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BBenenue

JlanHoe yueOHOEe TmOCOOME TpeaHa3HAYEHO JUIsi MarMCTPaHTOB, paHee He
U3y4YaBIIMX MAPKETUHT Kak MUCHMILIMHY. CyTh 3TOW KHUTH - B MapKETHHTOBOW
IPaKTHKE, a TEOPHUsS MAapPKETHHIA MCIIOIB3YeTCsI, YTOOBI OOECHEUUTh IOJIE3HOE
00001I[cHrEe METOM0B PpEIICHUS YacTHBIX 3aaad. Tem Oojee, YTo, MO MHEHHUIO
aBTOPOB, MAapKETHHI I[EIECO00OPAa3HO pPAcCMaTpHUBaTh KaK HEOTHEMJIEMYIO YacTb
MeHeKMenTa Gupmsl [8].

B pe3ynbTare u3y4eHus 3TOro mOCOOHs YMTATEIH JOIKHBI:

*  IOHATH, MOYEMY MAPKETHHT BayKeH JUIsI OOJIBINMHCTBA OPraHU3aIMid U B YeM
ero 3HaYCHHE /IS UX JCSITeIbHOCTH;

*  OHATh OCHOBHBIC NPHUHIMIBI M TJIABHBIC TEOPETUYCCKHE ITOOKCHHUS
MapKETHUHTa B COMOCTABIICHUH C TEM, YTO OHU MPUMCHSIIOT Ha TPAKTUKE;

* OCO3HATh OIpaHUYCHUS HCIIOJIB30BAHUS TCOPCTHUCCKUX HOJIO)KGHHﬁ;

*  TMOHSATH S3bIK, KOTOPBIN UCTIOIB3YIOT MAapPKETOJIOTH, U HAYYUTHCS OLICHUBATh
WX PEKOMEHIAIHH;

*  OBITh CITOCOOHBIM MCIOJIb30BaTh MAPKETUHTOBBIC KOHIICTIIIMKU U TPOLETYPhI
JUTsL pellieHus 0oJiee 00IIMX KOMIUIEKCHBIX MTPO0JIeM OpraHu3aIliu.

MapkeTuHr (akTUYECKH CYIIECTBYET YK€ sl ThICAYETICTHUH C TeX MOp, Kak
JIOJIM CTalld MPAKTHUKOBaTh OOMeH. B Hale ThicsdeneTve OH cTajl MpeporaTuBOU
CHEeIMAIMCTOB B Topromie (kymmoB). OmHako B 0Oojiee IMHUPOKOM o0OJacTu
MPAKTUYECKOr0 yMpaBlIeHUsI OM3HECOM OH MPHOOpeN 3HaueHue Juib mocie 1945 r.,
KOT/Ia TOSIBHJINCh W3BECTHBIE PEKJIAMHBIE areHTCTBa, KOTOPbIE CTaJM Ha TMYTh
UCIIOJIb30BAHUS COBPEMEHHBIX KOHIEMIINNA MapKETHHTA.

[IaTunecarpie TOBI HAIIETO CTOJIETHSI MOKHO PacCMaTpUBATh KaK JECATUIICTHE
pexnaMbl. B mectupecsThie TOABI MapKETHHI TPHUHSII COBpPEMEHHBIE (DOpPMBI,
paccMaTpuBas B IIEHTPE CBOEH KOHIEMIUU IieneBoro mnorpedutens. [lorpscenus
MUPOBOTO pbhiHKa B 70-€ TOABI TPHUBEIM K MCIOJB30BAHUIO KOHIEMIIUN
CTPAaTETUYECKOTO TUIAHUPOBAHUS U BKJIIIOYEHHUIO UX B COBPEMEHHBIH MAapKETUHT KaK
YaCTH CTPATErHYeCKOro MenemmkmenTa [9].

DTO UCTOPUUYECKOE PA3BUTUE MOKHO WILIFOCTPUPOBATH cXeMoil Ha puc. 1.
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B uem orce cywecmeo mapxemunea? Eeo KirouesbiM acnekmom asisiemcs oopas
moiuinenusi. On npeononazaem, 4mo npu NPUHAMUU MAPKEMUHS08bIX PeuleHUll Me-
Heodcep 00J1dCeH cMompems Ha 8ce 2aaszamu nompeoumens. CrnedosamenbHo, 3mu
peutenust QONNHCHbL OblMb MAKUMU, 8 KOMOPLIX NOMPeOUmenb Hy#coaemcs U Komo-
PbIX OH XOyem.

HmeeTcsi MHOTO M3BECTHBIX M Pa3HBIX YUEOHUKOB, TPYAOB M TIOCOOMIA IO MapKe-
TUHry, Hanpumep [6, 13, 14, 15, 19, 18] u ap. OnHako B Ka4yeCTBE OCHOBHI JaHHOTO
IOCOOHS MCITOJIb30BaH KaMTAAbHBIA TPy [22], 4TO 00BACHAETCS CIACAYIOUUMHU 00-
CTOSTEIHCTBAMH:

- OH MpeACTaBIACT COO0I0 YUCOHUK ISl AUCTAHIIMOHHOTO O0yUYCHUS;

- OH JoctatoyHo pyHnamentanes (760 c.);

- aBTOP €ro HE TOJIbKO U HE CTOJIbKO YUYEHBIM, CKOJIbKO M3BECTHBIN B MUpPE MEHE-
mxep [17].

CtpykTypa Kypca oTpa)keHa Ha puc. 3, U B Hayaje KaKJ0H IJIaBbl 3Ta cxema 0y-
JIET TIOBTOPATHCS C 0003HAYEHUEM TOTO BOIPOCA, KOTOPBINA SIBIISIETCSI CTEP’KHEM Te-

MBI TJIaBHI.
1. CogepxaHune
doakTopsl, 5. PeweHuna no 9. NpoaBmxeHune
BNMSAOWME HA NPOAYyKTy ToBapa (ycnyr)
MapKeTI/IHF

MapKeTI/IHFOBbIe
10. Me»q:lyHa
nHopmauyma D 6. HoBble TOBapD DOMHbII MapKeT@
nccnegoBaHms
M
7. PeweHuna no 11. YnpaBneHue B
G' FIOTpe6MTenD u,eHoo6paaoBaHmo MapKeTI/IHFe)

N

c ermzﬁiﬁng;oHB:leem 8. PewweHuna no 12. MapkeTuHr B
P pacnpeeneHuto marnom busHece
NO3MLMOHNPOBAHNE

Puc. 3. Cxema kypca



1. Conepskanue MapKeTHHIOBOI0 KOMILIEKCA M OCHOBHbIE
(akTopbl, BAMAOLINE HA HErO

.CopepxxaHue n
c¢akTophl, 5. PeweHuna no 9. MpoagsmxeHne
BNusAoLme Ha NpoaYyKTy ToBapa (ycnyr)
MapKeer
2. MapKeTVIHI'OBbIe
10. Me>|<,u,yHa
3 MoTpebuTesns 7. PelweHuna no 11. YnpasneHue B
' P ueHoobpasoBaHuO MapKeTuHre
M

4. MapKkeTuHrosble
cCerMmeHTMpoBaHue n
NO3ULIMOHUPOBAHUE

8. PeweHuna no 12. MapkeTuHr B
pacnpeaeneHunto mManom 6unsHece

1.1. Onpe)IeJIeHne MAapKE€THHI'a 1 OCHOBHBLIC (l)ﬁKTOpLI, BJINAIOIIHNEC HA HEI'O

CymiecTByeT MHOTO ompejeneHuit MapketuHra. [lo HameMy MHEHHIO Hanbosee
TOYHO €ro XapakTepu3yeT NPUHITOE AMEpPHKAHCKOM accoUHUalMerl MapKETHHTa
(AMA):

MapkeTHHT - 3TO TpOIecC TIAHUPOBAHUS W BOIUIOLICHHUS 3aMbICHa, [IEHOO0pa-
30BaHKE, MPOJABUKEHUE U PEeATU3AIUI0 UJIeH, TOBAPOB M YCIYT MOCPEIACTBOM OOMe-
Ha, yJIOBJICTBOPSIONIETO LIEJIH OTIEIBHBIX JIUI U opranu3amnuii [19].

MO0>XHO BBIIEIUTH B 3TOM ONPENEICHUN TPU KOMITIOHEHTA:

1) neticTBue MeHeKMeHTa (TPeaBUICHUE, ONMpeAc/iCHUEe IEeIeH W TIaHHpOBa-
HUE, YIOBJIECTBOPEHHE CIIPOCA);

2) COBOKYITHOCTH YIIPaBJISICMBIX 3JICMEHTOB MapKETUHIOBOU JIeATEILHOCTH (IIPO-
TYKT (3aMBbICEN), IIeHa, pacrpeereHue (peanu3aius) U MpoaBUKEHNE);

3) 00BEKTHI, TP TTOMOIIM KOTOPBIX YIOBJICTBOPSICTCS CIPOC M JOCTUTAIOTCS IIe-
71 (TOBApHI, YCIIYTH, UJICU, OPTaHU3AINH, JIFOIH, TEPPUTOPHUN );

4) MeToJ1 yIOBJIETBOPEHHMS cripoca (0OMEH, T.€. TOPrOBJIs).

Takum 00pa3om, KpaTKO MOXKHO BBIPa3UTh MPEIBIIYIIEE OMPEACIICHUE TaK:
«MapKeTHHT - YIIpaBJICHHUE YIOBICTBOPEHUEM CIIPOCA ITyTEM TOPTOBIIH.

Bce dakrtopsl, Baustomue Ha MapKETUHT, JCIATCS Ha KOHTPOJIHUPYEMbIC U He-
KOHTPOJINPYEMBIC.

Kontponupyemsbie pakTopsl, onpeensieMble BRICIIUM PYKOBOACTBOM (DPUPMBI:

- 001aCThb IEATEIHbHOCTH,

- o01IHME 1eu;



- POJIb MAPKETHHTA;

- POJIb IPYTUX MPEANPUHUMATEINBCKUX (DYHKIINT;

- KOpIIOpaTUBHAS KYJIbTYypa.

KonTponupyemsie hakTopsl, yIpaBisieMble CIIy>K00i MapKeTHHTa:

- BBIOOD TIETIEBBIX PHIHKOB;

- 1IeJIM MapKeTUHTa (00pa3, COBIT, MPUOBLIb, OTIIMYUTEIIHHBIC IPEUMYIIIECTBA);

- OpraHu3aIsI MapKeTHHTA;

- CTPYKTypa MapKeTHHTa (TOBapHI, IIeHa, pacipeneicHue, MPOIBIKEHUE),

- BBITIOJTHEHHUE ¥ 3P (HEKTUBHOCTH MAPKETUHTOBBIX TIJIAHOB.

HexkonTtponupyembie (GakToph:

- MOTpeOUTENN (XapaKTePUCTUKH, MEKIUIHOCTHOE BIMSIHUE, TTPOTIECC TP UHITHS
pENICHMIA, OpTaHU3aIUH);

- He3aBUCHUMBIC CPEJICTBAa MApKETHHTOBOW WMH(MOpManuu (Tie4arh, TEICBUICHUE,
panuo u ap.);

- TEXHOJIOTHS (JIOCTHKEHUS, OTPAHUUICHUS 10 pecypcam);

- KOHKYpEeHIIUs (CTPYKTypa, CTpaTerusi MapKeTHHTa KOHKYPEHTOB, B3aMMOOTHO-
IIIEHHS B KaHaIaxX cObITa U T.1.);

- DKOHOMHUYECKasi 00CTaHOBKa (TEMIIBI pOCTa, U3ACPKKH, YPOBEHb HHQISAINU,
0e3paboTuiia);

- 3aKOHO/IaTEJIbCTBO;

- IOJIUTHUYECKasi 0OCTaHOBKA.

1.2. CogepxkaHue U npouecc ynpaBJjeHUss MAPpKEeTHHIOM

OCHOBHBIE 3JIEMEHTHI KOMILJIEKCA MApPKETHHTa:
- TOBap (XapaKTePUCTUKU O0OBEKTA, BHIBOJUMOTO Ha PHIHOK);
- IeHa (OTpakaeT KOMMEpPUECKOe B3aUMOJCHCTBUE MPOU3BOAUTENS, KOHKYPEH-
TOB, TIOKYTATeJs TOBApa);
- IPOJBUKEHHUE (OTpaXKaeT B3aMMOOTHOIIECHUS TPOU3BOIUTENS U MOKyaTeNen);
- pacnipeniesienre (ToBapoJBUKeHUE) (TIpoIlecchl nepegadyd COOCTBEHHOCTH Ha
TOBAp).
[Tpouecc ynpasieHHss MApKETHHIOM BKJIFOYAeT YeThipe dTana [14]:
1. AHanu3 ppIHOYHBIX BO3MOXKHOCTEH.
1.1. MapkeTHHTOBBIE HCCIIEOBAaHUS U MH(POpMaLIUs.
1.2. MapkeTtuHroBas cpefa.
1.3. Peiaku notpedureneii.
2. OTOOp 11eTIEBBIX PHIHKOB.
2.1. I3mepenue cripoca.
2.2. CerMeHTHUPOBaHUE PHIHKA U MIO3UITMOHUPOBAHNE TOBApa HA PHIHKE.
3. Pa3zpaboTka koMIUIeKCa MAapKETHHTA.
3.1. PazpaboTka ToBapa.
3.2. llenoo6pazoBaHue.
3.3. MeTo1bl TOBapOABUIKEHUS.
3.4. IlponBuskeHue ToBapa.



4. Ctparerus, IJIaHUPOBAHUE U KOHTPOJIb MAPKETUHTOBBIX MEPOIPUATHH.
Bce BBIIEN3II0KEHHOE OTpaXkaeT puc. 4.

Oemorpacuyeckme TexHonorunyeckue
M 3KOHOMUYECKUe ¥ npupoaHbIe
cdakTopbI dakTopbI

MocpeaHuku

Lleneson
notpebutens

[NocTaBWMKN

KOHKYypeHTbI

MonwuTtuko - CoumanbHo-
npaBoBble KyNnbTypHbie
cdakTopbl dakTopbI

Puc. 4. MapkeTUHTOBbII KOMILIEKC U (PAKTOPbI, BIUSIOIINE HA HETO

1.3. MapkeTHHI U BHYTPEHHAA cpeaa pupmbl

OpueHTUpOBaHUE B MApKETUHTE HA LIETIEBOT0 MOTPEOUTENS JOIKHO COUETATHCA
C OCOOCHHOCTSIMH BHYTPEHHEU cpelbl (PMPMBI M, B YACTHOCTH, C €€ PECYpPCHBIMHU
orpaHudeHusIMU. Poib MapkeTHHTa B MEHEKMEHTE OpraHu3aIlii BKIIOYAET:

- OIIPE/ICNICHUE TOTO, KAKUMHU PeCypcaMy pacrojiaraeT OpraHu3aIus;

- pa3paboTKy «(OUIbTPa» MAPKETUHTOBBIX JAHHBIX (T.€. CIOCOOHOCTH BBIACIATH
Y HE NMPONYCKaTh BAKHBIE JUISI OpraHU3AIMH JaHHBIC M OJTHOBPEMEHHO HE JIOMYCKaTh
nH()OPMAIMOHHOM TIEPEeTPy3KH);

- UCTI0JIB30BaHME ITOr0 (PUIIBTPA B MOUCKE MOTPEOUTEIICH;

- 00paboTKa JJaHHBIX U UX aHaJIN3;

- YOpaBJICHUE pecypcaMu GUPMBI B ENISIX JOCTHKCHHS IIeJICH MapKETHHTA.

Opranmzaius TOJDKHA OMPEAEIUTh TOYHOE I0JIE CBOCM MapKETHHTOBOW Jesi-
TEJIBLHOCTH. ITO yIOOHO JIeJIaTh C MIOMOIIBIO TaK HA3BIBAEMBIX «GIIIIMKOB MUCHbMEHHO-
ro cronax» (puc. 5) [22].
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ToBap

NHanBm-
AyanbHbIN noTpebutens

Mpunbbinb

NuBectnum-
OHHaga Npoaykuma

[MpoMexyToyHble
nonb3osartenu

nIin

nIin

nIn

nIn

NI

Yenymm

MoTpebutens-
opraHusauus

HenpunbbinbHas
AEeATENbHOCTb

MoTpebu-
TenbCKMe ToBapbl

KoHeuHbI noTpebuTtens

Puc.5. OcHOBHBIE penieHus1 OpraHu3aluy 0 MAPKETUHTY

1.4. MapkeTHHI ¥ KOPIIOPATUBHASA CTPATErUs

B mo6oit gupme, koTopas cuuTaeTr ceds «MapKETUHIO-OpPUEHTHPOBAHHOWY,
MAapKETUHI - OTIpPaBHAs TOYKA MpOLEcca CTPATErHyecKoro IaHupoBaHusa. KoH-
KpeTHass MapKETUHIOBasl CTPATErvsi U MAPKETUHIOBBIN IUIAH OPTaHMYECKU BKIIFOYa-
I0TCSL B CTPATETMYECKU MEHEIKMEHT (PUPMBbI (CM. CUCTEMY MPOTHO30B M IJIAHOB

bupmBbI Ha puc. 6).

J[loNroCpOYHbIN MPOrHO3 OCHOBHbIX
TEHAEHUUIN SKOHOMUKU

v

[ONroCpoYHbIN NPOrHO3 OCHOBHbIX

HanpaBneHnin pasBuTUS oTpacnu
|

HonrocpoyHbin nporHo3 HTT

v

[MpOrHo3 OCHOBHbIX pe3ynbTaToOB
dyHaoameHTanbHbIx HAP

v

MporHo3 notpebHoCTM B

v

[MpOrHo3 gocCTynHoOCTH

NpoayKunn rpmel pecypcoB
| I
v
—| MapkeTuHrosbln aHanus |
v v
Mnan HAOKP
v v ° Y »
y MHaHCOBbIN
KoMnneKcHbIV NnaH CTpaTermMyeckoro PasBUTUS| <= | m» A
3akasbl C6bIT PrpmbI
/
v 14 . ‘
Mnan lMnaH Hay4HO-TEeXHNYECKOW N OpraHU3aLnoHHOM
MapKeTUHra noarotToBkM npon3BoacTea <
I
v 1 A ¢
Apyrne paspenel <+ | [Ipon3BOACTBEHHASA NPOrpaMmma ¢
KOMMNEKCHOTo

rogoBoro niaHa

y

OnepaTtnBHO-NPON3BOACTBEHHOE
niaHMpoBaHue

Puc. 6. CucreMa nporao30B u IJIaHOB (GUPMEI [ 8]
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B ymnpomennoit ¢opme mporecc cTpaTeru4eckoro IIaHUPOBAHUS MOXKET ObITh
IPE/ICTaBIICH B BHJIE CXeMbI Ha puc. 7 [9].

AHann3 BHeLWHeN AHanus

cpeabl \ / BHYTPEHHEN cpeabl
I

I

: KopnopaTtunsHble :

| / Lenu n 3agayu \ |

v v v

- - MapkeTnHrosas .| KopnopatueHas | ®dunHaHcoBasg
: cTpaTterus " cTpaTerus h cTpaTterus :
| v v v !
[ MapkeTnHrosbl .| KopnopatuBHbii dunHaHcoBbIN :
: nnax " nnax nnas :
| v |
| [
: Peanusauus |
| v |
| [
o > KoHTponb €~ — — —— ——————____ y

Puc.7. Cxema cTparernyeckoro MEHeIKMEHTa (PUPMBbI

EcrectBennon OpPraHU3allMOHHOMN CTPYKTypOU TS MAapKETUHIO-
OpPUEHTUPOBAHHON (UPMBI SABISETCS MaTpU4YHAs U MPOAYKTOBO-OPUEHTHUPOBAHHAs
JTVBU3HOHAJIBHAS CTPYKTypa. Posib MEHEeKepa 0 NPOAYKTY BKIIIOYAET YIIPABICHUE
MapKETUHTOBBIMH HCCIIEIOBAaHUSIMHU, MPOJBUKEHUEM, COBITOM TOBapa, IPHU 3TOM
TJIaBHBIE CTPATErMYECKUE PELICHHS] IPUHUMAIOTCA Ha 00Jiee BHICOKOM YPOBHE.

OcHoBHbBIE TOTOKU MH(OPMALIMK JUIsI TAKOTO MEHEKepa OTpakeHbl Ha puc. 8.

BHewHas ,
Makpocpeaa

KoHKypeHUUS (¢

MoTpebutenu 41

Apyme | ”

opraHusaumm |

Apyrne
BHYTPEHHME

MeHepxep
npoaykTa

KoHCcynbTaHTbl |«

BO€ ynpas-
neHve

BOAOCTBO

A

Toproens |«

Puc.8. OcHOBHBIE MOTOKU UHPOPMALIMH JIJISI MEHEKEPA 110 MTPOAYKTY (PUPMBI
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2. MapKeTnHFOBaﬂ nH(opManusa 1 MAPKETHHIOBbIE HCCJIET0BAHUS

1. CogepxaHue
dakTopHl, 5. PelwweHus no 9. MNpoagsmxeHune
BNUSIOLLME Ha NPOaYKTY ToBapa (ycnyr)
MapKeTVIHI'
\
2. MapKeerOBble )
nHd opMaums VI) 6. HoBsble TOBapD po;g;, meﬁfg::mm
nccnepnoBaHus

\

X M
7. PelueHnuns no 11.YnpaBneHue B
G' |_|0Tpe6MTeJ'ID @Hoo6pasoBaHmo MapKeTuHre
M

\

4. MapKeTUHroBbl

cermgﬁTﬁposaoneem 8. PeweHus no 12. MapKkeTuHr B
acnpeaeneHuto mMarnom 6usHece

No3NLNOHNPOBAHUE, pacnpea

2.1. Buabl MapKeTHHI0BO HHGPOPMALMH U UCTOYHUKH €e MOJTyYCHUs

B nporecce ananusa, niaHUpOBaHUs, OCYLIECTBIECHUS U KOHTPOJIS 3 (PEeKTUBHO-
CTHU MapKETHHTOBBIX MEPOINPUITUN MEHEIKepaM TpeOyeTcs pazHooOpazHas uHpop-
Manusi. MapkeTuHroBast ”HQOpMaIus NO3BOJISET IPEANPUITHIO:

- CHU3UTh (DMHAHCOBBIA PUCK U ONACHOCTH JJI1 00pa3a GpupMsl;

- IOJIyYUTh KOHKYPEHTHBIE IPEUMYIIECTBA;

- CJIEIUTH 32 MAPKETUHTOBOM CPENOM;

- KOOPJIMHUPOBATh CTPATETHIO;

- OlleHUBaTh Y(PHEKTUBHOCTH ACATEILHOCTH;

- MOAKPETISATh UHTYULIUIO MEHEIKEPOB.

OOBIYHO MapKETUHTOBYIO MH(POPMAIIMIO MOAPA3ICISIIOT Ha MEPBUYHYIO U BTO-
PHUUHYIO.

[lepBuunast nabOpMaLHs - 3TO JaHHBIC, TOTyYaeMble B PE3yJIbTaTe CIICIHAIBEHO
IPOBEIEHHBIX ISl PEIICHUs] KOHKPETHOW MapKETHHTOBOM MpOOJeMbl MOJIEBBIX HC-
cienoBanuii. [JoctonHcTBa NEPBUYHON HHPOPMALIMN:

- cOOp B COOTBETCTBUU C TOUHO MOCTABJICHHON LENbIO;

- U3BECTHA U KOHTPOJIUpyEeMa METOJI0JIOTUs cOopa;

- pe3yJbTaThl JOCTYIHBI JJI KOMIAHUU U MOTYT OIpa)KIaThCsl OT KOHKYPEHTOB;

- U3BECTHA HAJIC)KHOCTb.

Henocratku:

- OoublIOE BpeMsi Ha cOop U 00paboTKYy;

- IOPOrOBU3HA;

- cama (hupmMa He Bcerjia MOXKeT coopaTh Bce HEOOXOUMBIE JJaHHBIC.
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Bropuunas nndopmanus - 3To JaHHbIe, COOpaHHBIE paHee IS 1efeH, O TIMYHBIX
OT IeJel KOHKPETHOTO MAapKETHHTOBOI'O HCCienoBaHMs. VCTOUHMKHA BTOPUYHOMN
uH(GOpPMALIUU JIEIATCS HAa BHYTpEeHHUE (IOKyMeHTaIus (UpMbl: OIOIKEThI, OTUETHI,
cueTa, 3anachl, MPeAbIAYIINE UCCIEIOBAHUS U Ap.) U BHEIIIHUE.

OCHOBHBIMU UCTOYHUKAMHU BHEUTHEH BTOPUYHON MHGOPMALIUU SBISIOTCS:

- MyOJIMKAIIMU HAIIMOHAIBHBIX U MEXIYHAPOAHBIX OPUIIMATBLHBIX OpraHU3allnii;

- MyOJMKAIMU TOCYIapCTBEHHBIX OPraHOB, MUHUCTEPCTB, MYHUIIUTIATBHBIX KO-
MUTETOB U OpraHU3aInii;

- MyOJIMKalMK TOPrOBO-TIPOMBIIIJICHHBIX MajaT U 00bEeTMHEHUH;

- COOpPHHKHU CTaTUCTUYECKON MH(pOpMaLnu;

- OTUETHI U U3JIaHUS OTPACIIEBBIX (PUPM U COBMECTHBIX MPEANPUATUN;

- KHUTH, COOOIIIEHUS B )KypHAJIax U Ta3eTax;

- MyOJMKauy y4eOHbIX, HAyYHO-UCCIIEI0BATEIbCKUX, POCKTHBIX HHCTUTYTOB U
OOIIECTBEHHO-HAYYHBIX OpTraHU3alfii, CHMIIO3UyMOB, KOHI'PECCOB, KOH(PEPEHLINH;

- TIpaiC-TUCTBI, KaTAJIOTH, IPOCIIEKTHI U APyrue GUPMEHHBIE TyOIUKAIIIH;

- MaTepHalbl KOHCAJITUHIOBBIX OpraHU3aUi.

JlocToMHCTBa BTOPUYHON HH(POPMALIIH:

- ICIIEBU3HA 110 CPABHEHUIO C IEPBUYHON HH(OpMaIueil;

- BOBMOXHOCTb COTIOCTaBJICHHSI HECKOJIBKUX UCTOYHHKOB,;

- OBICTPOTA MOJTyYEHUS IO CPABHEHUIO CO cOOPOM MEPBUYHON UHPOpMAIUH.

Henocrarku:

- HETOJIHOTA;

- yCTapeBaeMOCTb;

- HIHOTJJa HEM3BECTHA METO0JIOTHA cOopa U 00padOTKY;

- HEBO3MOYXHOCTh OLICHUTDH JOCTOBEPHOCTb.

HenocraTtku BTOpruHON MH(pOpManuu 0OYCIIOBJIEHBI, MPEXKIAE BCEro, TEM, UYTO
NepBOHAYAIBHO 3Ta UHGOpMaIUs coOupanach A e, OObIYHO OTIUYHBIX OT Lie-
Jel KOHKPETHOTO0 MapKeTHMHTOBOro uccienoBaHusa. ClenoBaTellbHO, A OLEHKU
HAIC)KHOCTH BTOPUYHBIX JAHHBIX CIIEYeT OTBETUTH HA MSATh OCHOBHBIX BOIPOCOB:

1. Kto cobupan u aHanu3upoBall JaHHYIO HHGOpMAIuio?

2. Kakue 1ienm npecieoBaiuch Ipu cOope U aHan3e HHPOpMAITIH?

3. Kakas undopmaius u kakum odpazom Obl1a coopana?

4. Kakumu metoiaMu HHpopMalus oOpadaTbiBajiach U aHAJTU3UPOBAIACh?

5. Kak nannas nadopmanus cornacyercs ¢ Apyrou nmogo0HoN nundopmaruei?

HccnenoBanusi, BHIIOJHEHHBIE HA OCHOBE BTOPUYHON MH(POpPMAIINH, KaK MpaBu-
710, SIBJISIIOTCS MPEIBAPUTENBbHBIMU (0O30pHBIMHU) M HOCSIT OMUCATENbHBIN WIN MOCTa-
HOBOYHBIA xapakTep. C TOMOIIBI0 TaKUX WCCICIOBAHUA MOXHO OMPEICIHTD,
HanpuMep, 00IEIKOHOMUUYECKUE XapaKTEPUCTUKU PHIHKA, OJI0KEHNUE B OTAEIbHBIX
OTpaciifax, HAIlMOHAJIbHBIE W WHBIE OCOOEHHOCTH MPHU BBIXOJE Ha 3apyOeKHBIC PHIH-
KU.

IIpyu mnpoBeneHUM BTOPUYHBIX MCCIEAOBAHUN 3HAYMMOCTb BHYTPEHHEU WIIA
BHEIIHEW MH(pOpMAalUU OINpPEAeNseTcs B 3aBUCHUMOCTH OT LEJel HCCIEIOBaHUS U
o0bekTa uccienoBanus. B [21] npemiaraercs st BBIOOpa KCTOYHUKOB HH(DOpMAIHK
IpU MPOBEICHUN BTOPUYHBIX HCCIEJOBAHUM MapKETUHTOBBIX MEPOIPUSTHI MpH-
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MEHITh WH(POPMAIIMOHHYIO MAaTpPHIly, B KOTOPOW MOKa3aHa BO3MOXHOCTH (BEpOSIT-
HOCTb) UCTIOJIb30BaHMsI BHYTPCHHEH U BHENTHEW WH(POPMAIIMU B 3aBUCHMOCTH OT He-
KOTOPBIX OOBEKTOB HcCclieoBaHMs. MoaupuIMpOBaHHBIA BapUaHT TaKOH MaTpPHIIBI

npuBeicH B Tao. 2.1,

Tadomuma 2.1
Martpuiia HCTOYHUKOB UH(GOPMALINK I KAOMHETHBIX UCCIICIOBAHUIMI
MapKETHHTOBBIX MEPOIPHUATHI

O0ObekTbl ccnegoBaHUs

POK

NcTouHunkn nngpopmauun | Kana- | op- | dopmu- | dop- | lMNMocta- |Peknama, | Cnyx-
nbl Mbl |(pOBaHWe| Mu- BKM U | nabnuk 6a
cbbiTa |[cObiTa| NpoAaykK- | poBa- |yCrnoBusi| penewn- [KNNeHT-
Ta HMe |onnaTbl| LWEH3 0B
LEeHbI
BHYTPEHHWE NCTOYHUNKN NHOOPMALIA
CTaTtnctmka ToBapoobopoTa X X X X X X X
CTaTUCTMKa 3aKa3oB X X X X X X
Kanbkynsauna saTtpaTt X X X X
KapTbl KNMeHTOoB X X X X X
KoppecnoHaeHuust KNMMeHToB X X X X X X X
KapTbl nocpegHukoB no cobity| X X X X X
CoobuweHune npeactasutenen | X/IX | X/X X/X X/IX X/IX X/IX X/IX
dOrpMbl
OT4eTbl CnyX6bl KITMEHTOB XIX X X
CBegeHus 0 NoKynkax X/IX -IX X/IX -IX -IX
BHELWHWE NCTOYHUKN NHOOPMALIMA

[laHHble rocyfapCTBEHHbIX -IX
CTaTUCTUYECKMX OpraHm3aLmn,
obopoT
[laHHble rocyaapCTBEHHbIX -IX
CTaTUCTUYECKMX OpraHm3aummn,
LueHa
[MpocnekTsbl, KaTanoru -IX -IX -IX -IX -IX -IX -IX
OT14eTbl UpM -/X -/X -/X -/X
OKOHOMMYECKME raseThl -IX -/X -/X -/IX -/IX -/X -IX
MpodeccnonanbHble XxypHa- | X/X -/IX -/IX -IX
nbl
CnpaBOYHUKM X X XIX
CnpaBo4Hble 610po X X X
KaTanoru BbICTaBOK 1 sipma- -IX -/IX -/IX -/IX -/IX -/IX -IX

3HakoM «X» nokaszaHa BO3MOXXHOCTb MCMOMb30BaHWUSA ONpeaenieHHOro MCTOYHMKa UHAOP-
Mauuu nNpu uccnefoBaHuu (B YicnuTene - onst UccnefoBaHWin COBGCTBEHHOW hUpMbI; B
3HamMeHaTene - ANsl KOHKYpPeHTa).

B ta6n. 2.2, 2.3, 2.4 npuBenena o0o00I1eHHas CTPYKTypa HeoOxoaumoi nadop-
MaIUH JIJIs aHaJIM3a MPEATNPUITHS, PhIHKA U OKpYXaroIiei cpeasl [2, 3].
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Tabmnura 2.2

Nudopmanus 115 aHanu3a oKpy>Karolen cpebl

MpupogHass oOKpyxa-
owas cpefa

- HanMuMe aHeprumn
- Hanu4une cbipbs

- reorpadpmyeckne 0CoGeHHOCTH

- HanpaBneHUs 3aLLUUTbl OKpYXXatoLLen cpeabl

- Tpe6GoBaHMsA Mo YTUNU3aLUMn 1 BTOPUYHOMY UCMONb30BAHMIO

TexHonorn4yeckasa
oKpyXatoLasa cpega

- TEXHOMNOMNS NPoM3BOACTBA
- TexHornorng (CBomcTea) ToBapa
- M'HHOBaUuKW ToBapa

- TEXHONOMNN-3aMeHnTeNn

- TEXHONOINN yTUNIn3auuu

OKOHOMUYyeckas
oKpyxatoLasa cpeaa

- POCT HaUMOHanNbHOro Aoxoaa
- POCT BHELLUHEN TOProsnu

- N3MEHeHMe nnaTexHoro 6anaHca

- N3MeHeHne 06MEHHOro Kypca

- TEHAEHUMN MHDNALMM

- pasBuTUE pbiHKa Kanutana

- pa3BuTUE pbiHKa paboyen cunbl

- MHBECTULMOHHbIE TEeHOEHLUUN

- OKngaemble U3MEHEHUS KOHbHOHKTYPbI
- pa3BuTne ocobbiX CEKTOPOB

CoumanbHo- - POCT HaceneHus
Aemorpaduyeckas - CTPYKTypa HaceneHus
oKpy)Karwasa cpega | - coumanbHO-NCUXONOrMYeCcKne TeYEHNS
MonuTtuyeckasn N | - rnobanbHble NONNTUYECKNE U3MEHEHNS
npaBoBasi OKpYXato- | - HAUMOHamNbHbIE NOINTUYECKNE N3MEHEHMS
was cpena - permoHarnbHbIe NONIMTUYECKNE N3MEHEHNS

- 93KOHOMMUKO-NONMTMYECKOE pas3BuUTHE

- coUManbHO-NONMUTUYECKOE pPa3BUTME

- BNMUsSiHMEe NpodCcoto30B

- Pa3BUTME HANIOrOBOW CUCTEMBI

Tabauma 2.3
Nudopmarnus a1 aHaim3a peIiHKA

KonunuyecteeHHble - EMKOCTb pblHKa

JaHHble O pblHKE

- POCT pbIHKa
- Aons pblHKa
- cTabnnbHOCTL crpoca

KauecTBeHHble OaH-
Hbl€ O PbIHKE

- CTPYKTYpa noTpebHOCTH

- MOTMBbI NMOKYMNKN

- NpouecChl NOKYMNKn

- OTHOLUEHWNE K MHopMauuu

AHanus KOHKYpeHUnn

- obopoT/mons pbiHKa

- CUInbHble 1 criabble CTOPOHLI
- onpegenumble cTpaTterum

- puHaHcoBas NOMOLLb

- KQ4YeCTBO ynpaBneHns
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Okonuanue TadauIe! 2.3

CtpykTypa
Tensa

nokyna-

- KOSINYeCTBO MnoKynaTteneun

- BUabl/pa3mepsbl Nokynatenemn

- 0COBEHHOCTUN, CBOMCTBEHHbIE OTAENbHLIM PErMoHaMm
- 0CO6EHHOCTWN, CBOMCTBEHHbIE OTAENbHLIM OTPaCNAM

CTpykTypa oTpacnm

- KONIMYECTBO NPOAAaBLIOB
- B4 NpoaaBLOB

- opraHusaumm/coro3bl

- 3arpyska Npon3BOACTBEHHbIX MOLLHOCTEN
- XapaKkTep KOHKypeHLUnn

CTpykTypa pacnpe- | - reorpaguyeckas

AeneHus - N0 KaHanam cbbiTa

HapgexHocTb, 6es- | - bapbepbl 4ns gocTyna

ONacHOCTb - BO3MOXHOCTb NOSIBIIEHNSI TOBAPOB-3aMeHUTENEW

Tabauna 2.4
Nudopmarnus a1 aHaim3a npearnprusTHs

Ob6wme MOMEHTbI B
pasBuUTMM nNpeanpus-
™A

- pocT obopoTa

- YBENIMYEHME OEHEXHOIO NOTOKA
- pocT npubbinu

- U3BMEHEHNE 3aTpaT

MapkeTuHr

- pe3ynbTtat paboTbl Ha pbIHKE

- LULMPOTa acCopTUMEHTA

- rmybuHa accopTumMeHTa

- CTeneHb YAOBMETBOPEHNA NoTpebuTens
- KAa4eCTBO TOBapPOB

- KA4YeCTBO OOMNONHUTENBHbLIX paboT

- LieHbl

- LLleHOBas nonuTuka

- YCrioBus Npu npogaxe (Hanp., CKUAKN)
- ycrnoBsus nnaTtexa

- PblHOYHas AeATENbHOCTb

- cObITOBas KoHUEeNumsa

- opraHu3aums cbbita

- peknamHas KoHuenuus

- 3aTpaTbl Ha peknamy

- CTUMynupoBaHune cbbiTa

- CBA3K C O6LLLECTBEHHOCTbLIO (Nabnuk penenweHs)
- TOProBble MapKu

- NIPeCTMX pnpmbl

- NpecTux ToBapa

- pacnpegeneHue

- FOTOBHOCTb OCYLLECTBUTb NOCTaBKY

- CKnagckas nonutuka
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Okonuanue TadnuIs! 2.4

lMponsBoacTeo - MPOM3BOACTBEHHas nNporpaMmma

- TEXHONOrMA NPon3BOACTBa

- LenecoobpasHoCTb

- YPOBEHb OpraHm3aumm n TEXHONOMN
- CTeNeHb UCMNosib30BaHNSA

- NPON3BOACTBEHHAS MOLLHOCTb

- MPOM3BOAUTENTbHOCTb

- N30epPXKKM Npon3BoacTBa

- HAOEXHOCTb 3aKynok/cHabxeHus

WcecneposaHus n | - MeponpuaTna n ntHBeCtnuunnm on4a nccnegosaHuA
pa3suTne - MeponpuATnUA N MHBECTULIMKN ONA Ppa3BUTUA
- NPoOn3BOANTESIBHOCTb

- COBEpLLEHCTBOBaHNE MeTOO0B nccnegoBaHum

- COBEpPLUEHCTBOBAHME MPOAYKUMA

- COBEpLUEHCTBOBaHME NporpaMMHoro obecnevyeHus
- NCCNeaoBaHMsa U pa3BUTUE HOY-Xay

- MATEHTbI N NNLEH3NN

®PurHaHChI - KanuTan u CTpyKTypa kanutana

- CKpbITble pe3epBbl

- NoTeHuman oMHaHCMpPOBaHUSA

- 060POTHLIN KanuTan

- NNKBUOHOCTb

- 0bopoT kanuTana

- NHTEHCUBHOCTb UHBECTULINI

Kagpsbl - Ka4ecTBO NepcoHana

- paboTOoCNOCOBHOCTL

- yyactue B pabote

- MONMUTKKA onnaTbl Tpyga/coumanbHoe obecneyeHme
- KNMMaT Ha NpeanpusTUmn

- KONNEKTUBU3M

PykoBOACTBO M opra- | - ypoBeHb NiaHMpoBaHuWs

HU3auus - MeTOobl NMPUHATUS PeLLEeHNiA
- KOHTPOIb

- Ka4eCTBO 1 paboTOCNOCOBHOCTL PYKOBOAALLNX PabOTHUKOB
- LLenecoobpas3HOCTb opraHM3auun

- NHOpMaUMS BHYTPU NpeanpuUATUS:

- YY4eT N OTYETHOCTb

- NHOpPMaLMSA O PbiHKE

MoTeHumMan AnNsi Ho- | - BBOA HOBbIX BUOOB AEATENBHOCTU Ha PbIHKE

BOBBEAEHUN - OCBOEHME HOBbIX PbIHKOB

- OCBOEHME HOBbIX KaHarnoB cbblTa

2.2. O030p pbIHKA MapPKETUHI0BOI1 HHGOpMAaLNH

BOABIIMHCTBY MapKETUHIOBBIX MCCIIEOBAHUN MPEIIIECTBYET JAETATbHbIA aHa-
713 phIHKa MapKETHMHIOBOW MH(OpMAIMU Ha MpeaMeT MoucKa UCTOYHUKOB MH(OP-
Mallid ONPENIETICHHON TOCTOBEPHOCTH M MOJHOTHI OTPA’KEHUSI PHIHOYHBIX MpOLEC-
COB.

dopMUpOBaHKE pbIHKA MAPKETUHIOBOW MH(pOpPMAIMU Hadaloch B Hayane 60-x
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ronoB. [lo cepenunbl 60-X OCHOBHBIMH MOCTABIIMKAMU HA 3TOM PBIHKE BBICTYHAJIH
CJIy’kObl HOBOCTEH M areHTCTBa Impecchl. HeCKOIbKO M03Ke B 3TOT PHIHOK BKIIOYH-
JUCh UH(OPMAIIMOHHBIE CIYKOBbl OAHKOB, pa3jMYHbIC Hay4YHO-TEXHHUYECKHE OOIIe-
cTBa U Jp. B Havane 70-x mosiBuiMcCh 0a3bl JaHHBIX, (HOPMUPYEMbIE KPYITHBIMUA WH-
dbopMallMOHHBIMUA ~ CITy>)kO0aMH, KOTOpble OBUIM TECHO CBS3aHBI C HAy4YHO-
TEXHUYECKUMH, aKaJIEeMUUYECKUMU, TOCYIapCTBEHHBIMU YUPEXKICHUSIMHU, KOOTIEPUPY-
SCh C HUMH B cOOpe nHbOopMaInu.

B nactosiiiee Bpemsi prIHOK MH(DOPMALIMOHHBIX YCIYT MPEACTaBIsieT coOoi co-
BOKYITHOCTh SKOHOMHUYECKHX, MPABOBBIX M OPraHU3ALMOHHBIX OTHOLICHHWH MO IpO-
Jaxe M MOKYyNKe MHOOPMAIMOHHBIX YCIIYT, CKIIAbIBAIOIIUXCS MEXIY MOCTaBIIUKA-
MU H ToTpedutensiMu uHpopmarmn [4].

PbiHOK MapkeTHUHroBOM MHGOpPMAIIMU MOKHO YCIOBHO MOJIpa3/IeTuTh Ha Cleay-
IOLME OCHOBHBIE CEKTOPBI:

- BJKOHOMHUYECKON MH(POpPMALINH;

- Oup>keBOil U PUHAHCOBOI MH(pOPMALUY;

- mpo(peccroHaNbHON U HAYYHO-TEXHUUYECKON UH(pOpMaIuy;

- KOMMEPUYECKOW HHPOpMALINH;

- CTaTUCTUYECKON MH(OpPMALINH;

- MAacCOBOM U MOTPEOUTENBCKOW HHPOPMALINH;

- 3aKa3HbIX MAPKETUHTOBBIX UCCIIETOBAHUN.

Onucanre OCHOBHBIX CEKTOPOB PhIHKAa MAapKETUHIOBOM MH(QOpMALIMK MPEACTaB-
JeHo B Tab. 2.5.

Tabnuua 2.5
Onucanne OCHOBHBIX CEKTOPOB pPbIHKAa MapKETUHTOBOM MHPOpMauu

NUTUYECKNe SKOHOMUYECKNe 006-
30pbl

CekTop Xapaktepuctuka NCTOoYHMKM nonydeHna n dop-

Mbl NpeacTaBeHns
OKoHoMuyeckaa | OnepaTtvMBHasi U crnpaBoyHas ako- | OcCHoBHOW bopmoKn npencras-
nHdopmMauus HOMMYecKaa MHOPMaLNA U aHa- | NeHus sBnATCA npodyeccuno-

HanbHble 0a3bl U GaHKM paH-
HbIX, NeYaTHbIE CIPaBOYHUKN

TUBHbIE Hay4YHO-TEXHUYECKNE
XKypHanbl, onucaHue naTeHToB W
T.4.), cnpaBoYHas nHdopmauns B
dyHOaMeHTanbHbIX U NpuUKnag-
HbIX 06n1acTaAX HayKu

BupxeBas n u- | MHdopmaums o KoTupoBKax LeH- | [pegoctaBngetrca  cneuuyanbs-

HaHcoBas WH- | HbIX ©Oymar, BanTHbIX Kypcax, | HeiMu cnyxbamu Oupxeson u

dopmanms YyYeTHbIX CTaBKaX, pblHKE TOBapoB | (PMHAHCOBOW MHopMauuu,

N KanuTanoB, MHBECTULMAX U T.4. | BpokepcKnumm KOMMNaHUsMn,

OaHkaMun 1 gpyrumm pypmamu.

Mpodgeccnonans- | NpodeccrnoHanbHas  nHopMma- | MNMpenoctaBnsaeTca rocygap-

Has W  HayyHo- | UMAa Anga cneunanucToB (IOpUCTOB, | CTBEHHbIMKM — criykbamn, pas-

TeXHMYEeckass WH- | 3KOHOMUCTOB, UHXEHEPOB U T.4.), | MMYHBIMU KOMMEPYECKUMU Op-
dopmauus Hay4YyHO-TexHMYeckass (pedbepa- | raHM3aumsamu, HaydHo-

nccneposa-

TENbCKUMU  yYPEXOAEHNAMU W
ap. B Poccuun BaxHenwmm mc-
TOYHUKOM Hay4YHO-TEXHUYECKOWN
nHopmauun saensetca Bce-
POCCUNCKUIA Hay4YHO-
TEXHUYECKMN  MHJOPMaUUNOH-
Hbl LueHTp (BHTULL)
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Okonuanue TadiuIbI 2.5

Kommepyeckas MHdopmaumna no  komnaHusaMm, | [NpeacraBnseTca B BUAE 3nek-
MHopMauus dbupmam, kopnopauusmM, Hanpas- | TPOHHbIX ©a3 AaHHbIX UK ne-
neHusM mx paboT u BbiNyckaeMow | puoamyeckn obHOBRSeMbIX ne-
npoaykumm, o {UHAHCOBOM CO- | YaTHbIX U34aHWUN

CTOSIHUWN, OEenoBbIX CBA3AX, cAen-
Kax, 4enoBble HOBOCTM B obnacTu
3KOHOMUKM N BU3Heca U T.4.
Cratuctnyeckasa | lNokasatenun, paccuutaHHble Mo | [pegocrtaBnaeTcs 4aule BCero
NMHopmauus COBOKYMHOCTU KOMMNaHWi, GaHKOB | rocyaAapCTBEHHbIMU  CTaTUCTU-
WU OpyrMx opraHusaumn, no onpe- | Yeckumn cnyxbamn B BUAe
AeNeHHbIM pbiHKaM, reorpaduye- | pasnmyHbIX CTaTUCTUYECKMX
CKUM M agMUHUCTPATUBHbIM Tep- | COOPHMKOB Kak B Ne4YaTHOM, Tak
pUTOPUAM U T.4. N B 3NIEKTPOHHOM Buae
MaccoBaa u no- | MHdopmaums, paccuymtaHHas Ha | CpeactBa  MaccoBoW  MHAGOP-
TpebuTtenbckas LWUMPOKMIA  Kpyr nonb3oBaTenen, | MaumMm, TenekoOMMYHUKaLMOH-
NMHpopmauus Hanpumep WHMopMaumna Ccrnyxb | Hble ceTu, pasfnu4yHble cnpa-
HOBOCTEM W areHTCTB MpPecCChl, | BOYHbIE M34aHMSA AN MacCoBO-
WHdopMauusa o noroge, pacnuca- | ro Nonb3oBaHna (TenedoHHbIe
HUW TpaHcnopTa u T.4. CrpaBOYHMKM, CMpaBOYHMKN
oTenen n pecTopaHoB U T.1.)
3akasHble map- | MHopmauna, npepocTtaensiemas | MapkeTUHroBble nccnenoBaHus
KETUHIOBble  UC- | bpMaMn, KOTOpble BbIMOSMHSAT | IPOBOAATCA OObIMHO  cneuu-
cnepoBaHus MapKeTUHroBble  MUCCreaoBaHus | anbHbIMU KOMMepYeCcKkumMm
no 3akasy KIMEHTOB. dburpmamm

3a pyOexoM OJHUMH U3 CaMbIX MOJHBIX U 3PPEKTUBHBIX UCTOUYHUKOB MH(OP-
Manuu cuntarores 0a3sl JanHbIx (B1) 11 npodeccuonanos. JlocTym k TakuM 6azam
JAHHBIX MO3BOJISIET BO MHOTO Pa3 MOBBICUTH 3(PPEKTUBHOCTH PA3IMYHBIX UCCIIEI0BA-
HUM, TIPEIOCTABISAET BO3MOKHOCTh IPAKTUYECKH MTHOBEHHO PEIIATh TaKUE 3aJayH,
KaK MOUCK MOTEHUHUAJBHBIX TAPTHEPOB U MHBECTOPOB, U3YUEHUE PHIHKOB TOBapOB U
ycayT, cOop nH(pOpMalK 0 KOHKYPEHTax U T.1.

OCHOBHBIMU yYaCTHHKaMHU PBhIHKA MPOPECCHOHATBHOOPUEHTUPOBaHHbIX B/l siB-
JISTFOTCSL:

- IPOU3BOJUTEIN MH(POPMALIMK - OPraHU3alUU, COOMpAIOUIUEe U MyOIUKYIOUIUE
undopmanuto (mHbDopmarmonusie areHTcTBa, CMU, n3narenu, narentueie 010po), a
TaK)Ke CIelUalbHble OpraHU3alMK, 3aHUMarouecss oopadoTkoi uHpopmaruu (0T-
6op undopmaluu, 3arpy3ka B 6a3bl JaHHBIX B BHJIE MOJHBIX TEKCTOB, KpaTKUX pede-
paToB U T.1.);

- IpOoJaBLbl MHGOPMALIMK - OpPTraHU3alMU, PEIOCTABISIONINE IIATHBIA JOCTYI
k B/l kak mocpeacTBOM II00ANbHBIX KOMITBIOTEPHBIX ceTel (Hampumep, Internet),
TaK 1 MOCPEACTBOM COOCTBEHHBIX OHJIAWHOBBIX CITYKO;

- noTpedburenu nHpopManuu (MOAMUCUUKH).

HaunGonee u3BecTHRIMH B Mupe mpojaBliaMu WHOOpPMAIUU SBISIOTCS (HUPMBI
Questel-Orbit u Lexis-Nexis. Hanpumep, Questel-Orbit umeer 6osree 35000 moamwmc-
YUKOB [0 BCEMY MHUPY U MPEIOCTaBIsieT UH(OpMAINIO B 00J1aCTH MHTEIUIEKTYallb-
HOI cOOCTBEHHOCTH (KpYTHEWIast 1 HanboJiee MojaHasi B MUPE OHJIAMHOBAs KOJJIEK-
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I[Us TATEHTOB MO BCEM 00JACTsAM 3HaHMI) U Ou3Heca (MHGopMaLus O peIHKaX U QU-
HaHCaxX MUUJIMOHOB KOMITAaHUM BCETO MUPA).

Bonburyro posis B cOope pa3nnyHOM MapKeTUHIOBOW MH(OpPMAIMM WTparoT Te-
JCKOMMYHHUKAIIMOHHBIE ceTH, Takue kak Internet, Infonet, Tymnet, Sprintnet, IBIS,
EDGAR, NSFnet, EVnet u ap. Camoii u3BeCTHON U OBICTPOPA3BUBAIOIICICS  SIBIISI-
ercs cethb Internet. TlocpenctBom Internet MoxxHO HAWTHU CTaThU IO PA3TUYHBIM 00-
JacTsIM 3HaHUMN, CTIPABOYHUKH, 0a3bl JaHHBIX, TEXHUUYECKYIO IOKYMEHTAIIHUIO, CBEe-
HUS O KOHKYpPEHTax, MH(POPMAIMIO O COCTOSHUU PBIHKOB, MaKPOIKOHOMHUYECKHE
JaHHbIC, PE3yJIbTaThl MAPKETUHTOBBIX MCCIEAOBAHUNA U MHOTYIO IpYryio nHpopma-
IHUIO.

2.3. MapkeTnHroBbie HHGOPMAIMOHHBbIE CHCTEMbI

Ha ycnemno GpyHKIIMOHUPYIOMIUX MPEANPHUITHIX MapKETUHTOBass HHQPOpMAIIHs
coOupaercs, aHaJTU3UPYETCs U pacupesiesieTcs] B paMKax MapKeTUHTOBOM nHpopMa-
nuoHHO cucrembl (MUC), sBastomielics 4YacTbl0 HWHMOPMALMOHHOW CHCTEMBI
YIPABJICHUS TPEANPUATHEM.

MMUC - 3To COBOKYNMHOCTh IMEpPCOHANIa, 000PYyI0BaHUs, MPOLEAYP U METOJOB,
npelHa3HaueHHas s cOopa, oOpabOTKH, aHaIM3a M pPacHpelesieHUss CBOEBPEMEH-
HOI U TOCTOBEpHOU MH(pOpMAIUU, HEOOXOAUMOM ISl HOATOTOBKU M IPUHATHUS Map-
KETUHTOBBIX perienuii [13].

[TonsiTe MapKETUHTOBON MH(POPMAITMOHHON CUCTEMBI HILTIOCTPUPYET puUC.9.

MapkeTuHrosas nHopMaumMoHHasa cucrema
MeHemxep no ObpaboTka nHgopmaumnn PblHOYHas
MapKeTUHry OueHka cpeda
notpebHocTen MNoacucrema MNMoacucrema [eneene
AHanu3 <> B UH(pOopMa- 4P BHYTPEHHEN [«»MapKeTUHIOBOIg« {3 LIHKM
uum OTYETHOCTU HabnoaeHnsa P
Mnanwnpo- A 'y MapkeTuHro-
BaHue v v Bble KaHarnbl
Peanuaauus Pacnpege- Moacucrema lMoacuctema KOHKYpeHTbI
<> neHune <4PMapKETUHTOBbIXe»MaPKETUHIOBbI X<
KoHTpornb MHOPMaLUK peLleHnii ncecnenosaHum dakTopsl
Makpocpeab

4

Puc. 9. MapketunroBas napopmaronHas cucrema [13]

IToncucrema BHyTpeHHEW oTueTHOCTH sBisieTcs ocHoBoit MUC. B Heit orpaxka-
IOTCSl CBEJICHUS O 3aKa3ax, Ipojakax, IeHaX, 3amacax, JeOUTOPCKON M KpeauTop-
CKOHM 3aJIOJDKEHHOCTSX W T.I. AHAIW3 BHYTpPeHHEH WHGOpMAIMU MO3BOJISET MEHE-
JKEPY IO MAPKETHHTY BBISIBUTH MEPCHEKTUBHBIE BO3MOKHOCTH M HACYIIIHBIE MPO-
OJIeMbI TIPEATIPUSATHSI.

B To BpeMs kak moacucTteMa BHYTPEHHEW OTYETHOCTH COAEPKUT M MPEIOCTaB-
JSI€T TaHHBIE O TOM, YTO YK€ MPOU30LLIO0, MOJACUCTEMA CUCTEMBI MAapPKETUHTOBOTO
HaOJII0ICHUS TIPEIOCTABIIAECT CBEJICHUS O CUTYallMU HA PHIHKE B IAHHBIN MOMEHT.
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MapkeTHHroBoe HaOII0ICHUE ONPEENIIeTCA KaK MOCTOSHHAS NEATEIbHOCTh 10
coopy Tekyuieil nHpopmanuu 00 U3MEHEHUU BHELIHEHN Cpesibl MapKEeTUHIa, HEO0X0-
JTUMOM Kak JJisl pa3pabOTKH, TaK U JJIsl KOPPEKTUPOBKU MAPKETHHTOBBIX TUIAHOB.

MapKkeTHHIOBbIE HMCCIIEOBAHMS B OTIMYHME OT MAapKETUHIOBOI'O HAOIIOIEHUSA
IpEeJIoiaraloT MOATOTOBKY U MPOBEACHUE PA3TUYHbBIX 00CIeI0BaHUN, aHAIIN3 MOTY-
YEHHBIX JAHHBIX 10 KOHKPETHON MapKETHHIOBOM 3ajade, CTOALLEH Nepes Ipeanpu-
ATheM. Jpyrumu cioBaMH, MApKETUHIOBBIE MCCIICIOBAHUSA IIPOBOASATCS MEPUOINY E-
CKH, a HE ITIOCTOSIHHO, 110 MEPE MOSBICHUSI ONIPENEICHHBIX MPOOIIEM.

B MUC Taxke BXOAUT MOACHUCTEMA OOECIECUEHUS MAPKETUHTOBBIX PEIICHUM,
KOTOpasi MpeacTaBisieT co00il B3aMMOCBSA3aHHBIH HA0Op CUCTEM JAHHBIX, UHCTPY-
MEHTOB U METOAMK, C MIOMOILIBIO KOTOPOTO NPEANPUATHE aHAIU3ZUPYET U UHTEPIPE-
TUPYET BHYTPEHHEIO U BHEIIHIOI HH()OPMAIHIO.

OcHoBHBIE IpenMyLIecTBa ucnonb3oBanus MUC:

- OpraHu30BaHHBIN cOOp MHpOpPMaLINY;

- LIUPOKUH 0XBaT HHPOPMALINH;

- IpeAyNpPEKACHIE KPU3UCOB B IEATEIBHOCTH (PUPMBI;

- KOOpJIMHAIMS [JIAHOB MapKETHUHT A,

- CKOpPOCTb aHaJIN3a;

- IPEJICTABJIIEHUE PE3YIBTATOB B KOJTUYECTBEHHOM BHU/IE.

Opnako MUC noporo cTosT, BEIUMKH HEOOXOIUMBbIE NT€pBOHAYATIbHBIE 3aTPATHI.
Hcnonp3oBanne MUC B cTpaTernyecKOM MAapKETHHIE JUIsi MOHUTOPUHIAa KOHKY-
PEHTHOM Cpeabl U NPHUHATHS COOTBETCTBYIOUIUX PELICHUNA WILIOCTpUpyeTcs puc.10
[19].

3agauun Mpo6nembi PelueHus Nudopmauuns

. OKOHOMUKa
YTo npousonaeE——_ MonuTuka

\
b
Kakne Bo3aMOXXHOCTU / Ha pbIHKe? C'?euxﬁ%ﬂl%?ﬁ;' cpena

CyLLEeCTBYIOT? \
KakoBa — WHcTpyMEHTHI
BepoATHOCTb? — MeToab!

Kputepuu
Yto Hapo aK OLEeHUTb HaLIF— MeToponorms
caenaTtb Ans BO3MOXHOCTH? WHCTpymMeHTbl (MeToAb!)
[OCTUXe- CT
——— LTpyKTypa
HUS __ Kakumu BoamoxHocTam——— Kak nsmeputs — fHanhble
HaLWMX cneayet nonbsoBaTbc;F?\ M3aepXKM? Mogenu pacxofos
uenen? Kak namepnts —— CTpykTypa 4OX040B
—— JaHHble

e3ynbTaThbl?
pesy I Mogenu goxoaos

OHawux .—— WViamMeHeHne nnaHoB

‘ notpebuTenax OpraHunsaums nameHeHumn
akasi uHdopmaums Ans i N3MeHeHVe npoaykLumm
—  NpUHATUA PeL!J)eHV'V' O KOHKypeHTax — N3meHeHmne ueH
nmeeTca” \ N3meHeHne npoaBuxeHu

O penctBunax VisameHeHune peanusaumu
npaeutensctea  — Ko, yTo0, KOrOa u rge?

Puc.10. Ucnons3oBanue MUC st pUHSTUS MAPKETUHTOBBIX PEIICHUN

2.4. Opranu3anusi MAPKeTHUHIOBBIX UCCJIeI0BAHUIA
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OOBIYHO UCCIIEIOBAHNE JTOJDKHO TTPOUTH CIIEAYIOIINE CTAINN:
—> Onpepenexnune npobnemsl

'

MnaHnpoBaHMe nccrnegoBaHms

'

AHanu3 BTOPUYHOI MHOpMaLnn

!

MonyyeHne nepBUYHO MHOPMaLUK

KomnnekcHbIn aHanns
OaHHbIX

NHTepnpeTauus pe3ynbTaToB

PaspaboTka pekomeHgaunm

CocTaBneHue otyeTa

Omnpenenenne npodsieMbl - HauOoJee Ba)kHasl CTyNEHb UccienoBaHus. ToJabKo
KJIMEHT MOJKET 3HaTh, 4ero oH xouer. C Apyroil CTOPOHBI, 1eJIb HE JIOJDKHA TIpeI-
OMPENCIISITh PE3yIbTaThl HCCIeNoBaHUs. MHOTHE UCCIEAOBAaHUS TEPIEIu Heyaady
M3-32 TOTO, YTO MCIOJHHUTEIHU MBITAJTUCh COTIacoBaTh PE3YIbTaThl C CYIIECTBYIOIIH-
MU B3TJIAIaMH 3aKa39HKa.

Bo3MoskHBI TpH 3aKa3e UCCIIe0BaHUI OIMMOKH JIBYX POJOB:

- OIIMOKM 3aKa3a (BOMPOCH MPOBOLIMPYIOT KEITAEMbIE OTBETHI);

- OIIMOKY TPOITyCcKa (KJIFOYEBBIE BOMPOCHI HE 3a1a0TCS).

OmmbOky1  TepBOro  pojaa  JOJDKHBI — TPEIOTBpAINaThCs  areHTCTBAMU-
UCIIOJIHUTEINIIMH, C OIIMOKaMH BTOPOTO POJia CIOXKHEE, TaK KaK HCIOTHUTENI0 UX
TPYAHO OOHAPYKUTh HA HAYaJbHOW CTaIUM OOCYKICHUS 3aKa3a.

Ha craguu nanupoBaHusl UCCIIEIOBAHKS MHUIIMATHBA MEPEXOJUT K areHTCTBY-
UCITOJIHUTEITIO.

OCHOBHBIE METO/IbI UCCIICIOBAHMUS:

- HaOII0CHYE;

- OKCTIEPUMEHT;

- TPYIIIIOBBIE UCCIICIOBAHMS;

- KQUECTBEHHBIC MCCIICIOBAHNS,

- 0030pHBIE UCCIIETOBAHMUS.

HaGnronenust ocymecTBiIsSIOTCS, HAIpUMEDP, 32 BPEMEHHBIMU KOJICOAHUSIMU T10-
TOKOB TTOCETUTEJICH CYIIEpMapKETOB C MTOMOIIBI0 BU3YyAJIbHOTO KOHTPOJISL HJIH BUJIECO-
KaMepaMH C MOCIEAYIONIeH KOMIBIOTEPHON 00pabOTKOM.

DKCnepUMEHTaIbHBIC HCCIICIOBAHUS MOTYT TPHMEHSATHCS TPH TECTUPOBAHUHU
HOBBIX MPOJYKTOB, U3BMEHEHUU METOJIOB TOPTOBJIH, MpoABMKeHUsA. [1o pe3ynbraram
AKCTIIEPUMEHTA BBIOMPAETCs ONTUMAIbHBIA BapuaHT NeUCcTBUUA. B OocCHOBE METOAMKH
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HKCIIEPUMEHTA JIEKUT CPABHEHUE B KOHTPOJIUPYEMBIX yCI0BUAX. OCHOBHBIE MOIXO-
I

Jlo u mocye Pacmiennexnneie
ITOTOKH
Jlatunckui Paznuna
KBapTal

IIpn noaxone «/lo u mocne» cpaBHUBAIOTCA PE3YIbTATHI 10 U3MEHEHUN U I1OCIIE
ux nposeneHusd. [Ipu npuMeHeHnn pacuieIuIeHHBIX IOTOKOB CPaBHUBAIOTCS PE3YJIb-
TaThl JJIA IByX CTaTUCTUYECKUX SKBUBAJIECHTHBIX IPYIII MOTPEOUTENEH (UCTIBITYEMOM
U KOHTpOJbHOW). B cimyuyae ucnonb3oBanus metonauku «PasHuna» mpeniararorcs,
HaIllpuMep, OJTHOBPEMEHHO TPHU TUIA MPOAYKTA, OAUH U3 KOTOPBIX 00JalaeT HCHbI-
TyeMbIMHM CBOWCTBaMH. Eciy mokymaress He 4yBCTBYET 3Ty pPasHHUIy, TO INOKYIIKH
pa3HbIX THNOB OyAyT HOCUThH CiIy4ailHbli Xapaktep. Metonuka tuna «JlaTuHCKHIA
KBapTa» O3HAuYaeT MPOBEACHHUE HKCIIEPUMEHTA B HEOOJBIION IPYIIE pa3HOPOIHBIX
MOKYHaTeNeH, YTO MO3BOJIUT PACIIPOCTPAHUTD MOJTYUYECHHbBIE PE3YJIBTATHI HA OOJBIIYIO
OOITHOCTH MOKYTaTEEeH.

KadecTBeHHbIE HCClIEOBAaHUS MIPOBOASTCSA B TOM Cilydae, KOrja HET HEOOXO0IH-
MOCTH B CTPOTHX YHMCIEHHBIX pe3ysbTaTax. B aToMm ciiyuae uaeHTUQUIUPYIOTCS Clie-
OYIOIIUE KaTErOpHH:

WunuBuiyanbHble TITyOMHHBIC [TocrosiHHas
UHTEPBbBIO penieTka
[IceBOOCTPYKTYpHUPOBAHHBIE ['pynmoBsie
UHTEPBbBIO WHTEPBbBIO
['pynmnoBbie UHTEPBHIO OOBIYHO MPOBOMASITCS 1O METOIY «MO3TOoBO# ataku» §-10

YYaCTHHUKOB.

NunuBunyanbHbie TIyOWHHBIE W TCEBAOCTPYKTYPUPOBAHHBIE UHTEPBBIO MPOBO-
JATCA B pa3HbIX (hopMax OT MOJHOCTHIO CBOOOJHON (MHTEPBBIO MO3BOJSET PECHOH-
JIEHTY OTBEUYaTh B JI0OOOH (hopme) 10 TCEeBIOCTYKTYPUPOBAHHOM (OJIM3KON K aHKET-
HOMY ONpPOCY, HO C BO3MOKHOCTbIO PECIIOHAEHTY UMETh HEKOTOPYIO CBOOOY BbIpa-
JKEHHE CBOUX MBICJICH).

[IpuMeHeHne «IOCTOSHHOW PEIIETKW» IMO3BOJISIET BBISICHUTH KIIFOUEBBIE pa3Me-
peHHs B OIICHKaX PECHOHJEHTOB. PecrioHneHTy mpeanaraercs, Hanpumep, Tpu 00-
pasua u3 15-20 u npegnaraeTcs BEIOpaTh U3 HUX JBA CXOXKHUX U OTBETUTH HA BOIIPOC,
[OYEMYy OHHU MOXO0KU U YeM OTJIMYAIOTCS OT TpeTbero. Ocrapiinecs B ciucke o0pas-
LBl 3aT€M PacHoJIararTcs MEXIy 3TUMU JByMs nosocamu. [Iponecc moBropsiercs
JUTSL CIICIYIOIIMX TpPeX 00pa3iloB, BHIOPAHHBIX CIy4allHO, W PECIIOHJEHTA IPOCST
HalTU Apyrue NpUYMHBI pa3HULBI U cXxoJcTBa. [Ipouecc moBTopsercs q0 Tex Mop,
MOKAa HOBBIX MPUYUH PA3IUYMIl pECIOHAEHTY HATU HE ynaetcs. Pe3ynbTaTsl Takux
uccnenoBanuii ¢ 10-50 pecrionnenramu 3atem obpadarsiBatoTcs 9BM c 11enpio Kia-
CTepH3alliy MPU3HAKOB pa3nuinii. BeiOpaHHbIe KTl0UeBble TPU3HAKN PA3IUINN HC-
MOJIB3YIOTCS B KauecTBe 0a3bl OOBIYHBIX aHKETHBIX UCCIEAOBaHUH.

Haubonee mupoko mpuMEHSIOTCS 0030pHbIE MCCIEIOBAaHUS C MOMOIIBIO aHKET
0 MOYTe, ONPOCOB MO TenedoHy, NEPCOHATBHBIX UHTEPBbIO U ¢ TOMoIIbio Internet.
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B Tabn. 2.6 mpowLIIOCTpHPOBAHBI JOCTOMHCTBA M HEJOCTATKH KaXKIOTO U3 3THX
KOHTAKTHBIX METOJIOB (OIICHKH XapaKTePUCTUK MPHUBOIATCS B ISTH OAUIBHON CH-
cTeMe).

Tabmnura 2.6
[TpenmytiecTBa ¥ HEAOCTATKH YETHIPEX KOHTAKTHBIX MeTOI0B [15]
MouTa TenedoH | JIn4HbIN Internet
KOHTaKT

'MBKOCTb 2 4 5 3
KonunyectBOo wuHGOpMauuun, KoTopoe 4 3 5 4
MOXHO NOJTY4UTb

KOHTpOmb BO3AENCTBUSA MHTEPBbLIOEPA 5 3 2 5
KoHTponb BbIGOPKK 3 5 3 3
CkopocTb cbopa AaHHbIX 2 S 4 5
YpOBEHb peakumnm 2 4 4 2
CTOMMOCTb 4 3 2 5
CTpyKkTypa BbIOOPKU 4 5 3 2

JItobast aHkeTta TpeOyeT TIIATENBbHON pa3pabOTKH, ONMPOOOBAHUS U OTPAOOTKHU.
dopma Bompoca MOXKET MOBJIHATH HAa OTBETHL. [109TOMYy MpHUMEHSIOT ABa TUIA BO-
IPOCOB:

- OTKPBITBIE - OTBET (POPMYIHPYETCS CAMOCTOSTENBHO (CM. Tabd. 2.7);

- 3aKPBITHIE - BOIIPOC COAECPKUT BCE BO3MOXKHBIE OTBETHI (CM. Tab. 2.8).

Tabmauma 2.7
TunudHbie TPUMEPHI OTKPBITHIX BOIIPOCOB
HasBaHue OnuncaHune Mpumep
O6blyHbIM  BO- | OnpawmBaemomy 3a- | «Y4em Bbl 0ObIYHO 3aHMMaeTecb, Korga re-
npoc AalT BOMpoc, nogpasy- | TuTe Ha camoneTe?»

MeBawLwWwmn cBobOaHYIO
dopMmy oTBETA

Mopbop cno- | OnpawwnBaemMomy Hasbl- | «Kakoe nepBoe CNoBO NpUXoauMT BaM Ha
BECHOW acco- | BalOT CfI0OBO W MpOCAT | yM, KOorga Bbl ChAbILUMTE CMOBO «aBuanu-
unaumm HasBaTb MepBOe, MpPU- | HUS» ?»

Wwejlee Ha yM CNoBo
3aBepLueHne OnpawvBaemomy npen- | «Korga s BbiOupato aBnakomnaHuio, Ons
NpeanoXeHns | naraldT He3aKOHYEeHHOE | MEHS caMOe rMaBHoe ...»

npeanoXeHme N npocart
ero 3aBepLUNTb
3aBepweHne | OnpawmvBaemomMy npea-
pacckasa naralT He3aKOHYEHHbIN
paccka3 ¥ npocaT ero
NPOAOIKUTb
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Tabmuma 2.8

TunuuHeie IMPUMCPLBI 3aKPBITHIX BOIIPOCOB

HasBaHue OnucaHve [Mpnmep
AnbTepHa- Bonpoc, npegnaraiowmin | «3agymaB Mnoes3aky, Bbl JIMYHO MO3BOHUIMU B
TMBHbIN  BO- | BbIOpaTb OOWH M3 AOBYX | aBMakomnanuio Delta?»
npoc OTBETOB Ha. Her.
Bonpoc c | Bonpoc, npegnaratowmn | «<C kem Bbl cobupaeTecb neTeTb Ha 3TOT
BbIGOPOYHbIM | BbiOpaTh O4MH U3 TpeEX U | pa3?»
OTBETOM bonee BapuaHTOB OTBeE- | OanH.
TOB C xeHon (Myxem).
C XeHown (My>xeM) n geTbMu.
Apyroe
Bonpoc co | YTBepxaeHue ¢ npeano- | «Hebonbwme asmakomnaHum obbl4HO obcny-

wkanon Ian-
KepTa

XeHneM ykasaTb CTENEHb
corflacma unn Hecorna-
Cn4a C CyTblo caeljiaHHOro
3adBlrieHnA

XXUBAKT NAcCaXXMpOoB Ny4Lle, YEM KPYMHbIEY.
AOBCOnTHO He cornaceH.

He cornaceH.

He mory ckasaTb.

AOGCOnTHO cornacen

CemaHTUN4ec-

Knn gndpde-
peHuman

Lkana oTBeTOB C ABYMS
NPOTMBOMNOJSIOXHbLIMM

3HAYEHUAMU; pecnoH-
OEHT [OO0SmKeH BblOpaThb
TOYKY, COOTBETCTBYHOLLYIO

HanpaBneHut U WUH-
TEHCMBHOCTM €ro  BOC-
npusaTUs

«ABnakomnanusa Delta Airlinesy.
KpynHas -> HebonbLuas.
OnbITHaga -> HeonbITHasA.
CoBpemeHHas -> CtapomoaHas

Wkana Bax-
HOCTU

LLlkana ¢ oueHKkon cTe-
NMeHN BaXXHOCTWU XapakTe-
PUCTUK. OT «COBCEM He-
BaXXHO» [JO  «UCKITHOYU-
TEeNbHO BaXKHO»

«[MnTaHue B nonete Ana MEHs».
NckniounTenbHO BaXKHO.

OyeHb BaXKHO.

J1OBONbLHO Ba)XHO.

He o4yeHb BaXxHO.

CoBceM He BaXHO

OueHo4Has
LKana

lUkana, oueHuBaowas
KaKyto-To XapakTepu-
CTUKY OT «HeyOoBMneTBo-
pwn-

TeJNIbHO» OO0 «OTJIMYHO»

«Ha camonetax aBmakomnaHum Delta nuta-
Hue ...»

OTnunyHoe.

Xopoluee.

YaoBneTBopuUTENbHOE.
HeynosnetTBoputenbHoe

LLkana 3aunH-
TepecoBaH-
HOCTM B MO-
KyrnKke

lllkana, koTopas oTpa-
XaeT cTeneHb TrOTOBHO-
CTU pecrnoHaeHTa K co-
BEPLUEHUIO MOKYMKN

«Ecnn Ha GopTy camoneTta ycTaHOBNeH Te-
nedgoH Ha cnyyvyanm gnuTenbHOro nepeneta, To
q...»

KoHeuHOo, BOCMONb3ytoCb 3TOW YCITyroun.
Bo3MoHO, BOCMONb3yOCh 3TOW YCyroun.

A ewwe He 3Hal.

Bo3MOXHO, He BOCMONb3yHCb 3TOW YCIyroun.
He BOCNOMb3yOCh 3TOW YCIyron

CpaBHUTEIBHO HOBBIM M Pa3BUBAIOIIUMCS METOA0M cOopa mepBUYHON HMHDOP-
MaIluu SBJISIIOTCSI MCCieIoBaHus rocpeactBoM Internet. Xotst Ha ceroaHsIIIHUN JEHb
OCHOBHAsl 4aCTh HACEJICHUSI MHUpa HE MoJib3yeTcs yciyramu Internet, koimdecTtBo
nojs3oBareneit Internet, mo HekoTopbiM olneHkaM, cocTapisieT 30 - 35 MUIMOHOB
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yenoBek [15]. A xonmuecTBO HOBBIX MOAKIIOUEHUH K INternet kaxaprit roa mpakTu-
YeCKH yaBauBaeTcs. Eciiu paHbilie TOMUHUPYIOIMIMMH MOJIb30BATEISIMUA OBUIH MOJIO-
JIbIe TEXHUYECKU IPaMOTHBIE MY>KUHMHBI, TO CelYac, Mo CTATUCTUYECKUM JaHHbIM, IN-
ternet Bce Oouibllie TpUBJICKAET KCHINWH W TOJIb30BaTelie B Bo3pacte 25-35 jer
[15].

HccnenoBanus ¢ nmoMouipio Internet SBiIsiIOTCS OTHOCUTENBLHO AEIIEBBEIM METO-
oM cOopa mepBUYHOW WH(popManuu. Ha mpakTHKe UCCIeIOBaHHS B HATIOTOBOM
(on-line) pexxume UMEIOT Ba CYHICCTBEHHBIX MPEUMYIIECTBA Mepe] OOBIYHBIMH HC-
CJICZIOBAaHUSMHU U OMpPOCaMU. OBICTPOTa U peHTA0ENbHOCTh. OpraHuzamus Ucciaeao-
BaHUH B JMAJIOTOBOM PEXHUME TpeOyeT MpeaBapUTEILHOIO TIIATEIBLHOIO IIJIAHUPO-
BaHUS, HO PE3YJbTAThl MOJIYYAIOTCS MPAKTUUECKA MTHOBEHHO. Takke HET pa3induil
B CKOPOCTH ¥ CTOMMOCTH MPOBEACHUS HUCCIICIOBAaHUN BHYTPH U 3a IIpejeiaMu cTpa-
13058

2.5. O0padoTKka U aHAJIU3 Pe3yJIbTATOB MAPKETHHIOBbIX MCCJICA0BAHUM

OCHOBHOM TPHUHITUI UCCIEIOBAHUI «I10 BBIOOPKE» COCTOUT B IMOJTYYECHUU HH-
dbopmanuu 0 BCed MOMYJISIUU 1O CPAaBHUTEILHO HEOONBIION BIOOpKE U3 Hee. Pas-
Mep BBIOOPKU OMPEAEIIAeT TOYHOCTD MOTYYEHHBIX PE3YIbTaTOB.

Knaccuueckuit metosn co3gaHus HUCClIeNyeMOW BBIOOPKHM - CIyYalHBIM OTOOD.
Jlia uccnenoBaHuii motpeduresneil 0ObIYHO MCHOJIB3YETCsl CIUCOK M30upateneH, u3
KOTOPOro HaOMpaeTcs BbIOOpKA MO CIy4YailHBIM IU(ppaM WM «KaKIbI TEPBBIN».
O0beM BBIOOPOK OOBIYHO MOPSAKAa HECKOJBKUX COTEH WJIM ThICAY (Hampumep, s
Anrnuu o0bryHO Oepetcsa okosio 30000, T.e. mpUMEPHO THICAYHAS YacCTh B3POCIIOTO
HACEJICHHS).

[Ipu npuHATHH HOPMAJBHOTO 3aKOHA PAcHpeiesieHUs CPEeIHEKBaIpaTUYHOE OT-

KJIOHECHHUE OIIPECALIIICTCA TaK.
[p(100 —
o= | Pt p)
n

I7I€ p - IPOUEHT NOMYJSLUNU, UMEIOIINIA MPU3HAK, TOAJIEKAITUN U3MEPEHUIO;

N - 06beM BBIOOPKH.

Hamnpumep, B Bb10OpKY BkiatodeHbl 10000 noMoBianenbleB U Mbl HAlIM, YTO
10% u3 HUX COOTBETCTBYIOT U3MEPSEMOMY MPU3HAKY, TOTAA

o hmum—unzoﬁ%‘
10000

DTO 03HA4aeT, 4To C BEPOSTHOCTHIO 68% (OHO CTaHIAPTHOE OTKIOHEHUE)
MO>KHO YTBEPKJATh, YTO PE3YNbTAT JEKUT Mexay 9,7 u 10,3%, a npu nomyctumoit
BeposiTHOCcTH 0,95 - mexny 9,4 u 10,6% (aBa o), a ecniu n =400, To B moclieIHEM
cinyyae rpanuilbl 7-13% (ctanpaptHoe oTkionenue 1,5%). [loaTtomy yacTo mpuHH-
MarT He0O0Xo UMbl 00beM BeIOOpKH B 1000 pecrionieHTOB (cM. Tad. 2.9).

Od4eBuHO, YTO aOCONIOTHBIM YPOBEHBb OIMMOKM - HauBhIcmUi Tipu p=50%,
Hanpumep, pu n =400 1 AOMYCTUMON BEPOSITHOCTM MpaBuibHOro orsera 0,95
6=2,5% ¥ rpaHulbl ACUCTBUTEIBHBIX Pe3ynbTaToB 45-55%. MHBIMU cllOBaMH, YyeM
MEHbIIIE SICHO pecrioHaeHTam pemenue (50/50 - Hauxyamuii BapuaHT), TEM MEHbIIIE
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TOYHOCTbB. B 3THX cilydasx HaJ0 yBenIW4YMBaTh BRIOOPKY (YBETHUYEHHE BHIOOPKHU B J1Ba

pasa MpPUBOJUT K YBEIUYEHUIO TOYHOCTU B 2 paza). Emie pa3 ciemyeTr mnogdepk-
HYTbh, YTO ITH OIICHKH CIIPABEIJIUBHI I JEHCTBUTEILHO CIIy4aitHON BHIOOPKH.

Tabmura 2.9

Jlnama3zoHbl TOYHOCTHU MIPH PA3TUYHBIX 00beMax BHIOOPKH

Pa3mep BbI6OpKM Oxupgaembin pesynbtat (%) npu yposHe cornacus 0,95
10 nnmn 90 (1) 30 nnn 70 () 50 (1)
50 9 (4,5) 13 (6,5) 14 (7)
100 6 (3) 9 (4,5) 10 (5)
200 4 (2) 6 (3) 7 (3,5)
500 3(1,5) 4 (2) 4 (2)
1000 2 (1) 3(1,5) 3(1,5)
5000 1(0,5) 1(0,5) 1(0,5)

CobOpaHHbIe CTAaTUCTUYECKHE JIAHHBIE MOTYT aHAJIM3UPOBATHCS PA3IUYHBIM 00-
pazom. Hampumep, ¢ ucCmonbp30BaHHEM MHOTOMEPHOTO PETPECCHOHHOTO aHaln3a,
(bakTOpHOTO aHaIN3a, KJIACTEPHOTO aHAJIN3a U aHaJIN3a CBA3CH.

[Ipu k1acTepHOM aHAIM3€ UITYTCSA (AKTOPHI, IO KOTOPHIM OJHU TPYIIITHI TIOTPeE-
ouTtenel CUIIBHO OTJIMYAIOTCS OT APYTHUX, TAKUM 00pa3oM, OJIMH KJIaCTep U30JUPYET-
Csl OT APYTHX BCIEICTBUEC «BHYTPEHHETO CICIUICHHUS». ITO MOXKHO MPOJEMOHCTPH-
poBath rpaduuecku (puc. 11).
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=R R, E = =® =
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Puc. 11. Tunuuneie pe3ynbTaThl KJIACTEPHOTIO aHAIN3A

Krnacrepsl, npeacTaBieHHbIe 0OJIbIIEH TUIOTHOCTHIO TOYEK, MOTYT OBITh HaHECE-
HBI Ha JIBYXKOOPAMHATHYIO TJIOCKOCTh. TakuM o0pa3zoM, HACHTUPHUIUPYIOTCS TPyI-
b, CECTMEHTHI | T.JI., UMEIOIINEe HEKOTOPhIC 00IINe XapaKTEPUCTHKHU (BO3pacCT, HYXK-
Ibl, TIOJIOKEHHE U T.1.). OCOOEHHO Ba)KHA 3Ta TEXHHMKA JJIi CErMEHTAllUU PBIHKA,
CHauaja JJis OImpeeeHus] IEPEeMEHHBIX, 0 KOTOPBIM BO3HHUKAET AU(depeHIInanus,
a 3aTeM it nuddepeHImanu BeIOOPOK MPU UCCICTOBAHUSX.

OcHOBHBIE MaTeMaTHYECKHUE TPOIEAYPHl, MPUMEHSIEMbIE MPU MapPKETHHTOBBIX
UCCIICI0BAaHUsX, IPUBEACHBI Ha puc.12 [22].
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UncneHHble meToabl

PerpeccnoHHble
MHoromepHsble

MeToae! MMbpnaHble
npoueaypbl M Mogenuposanue CTaTucTuyeckune pnAa Cetesoe

MeToabl OeTepMUNHUPOBAHHOIO npoue bl
| A NPOrHO3MpOBaHue MeTopbl aHanMaa onepaLuii poueaypbl nporpaMMupoBaHUe¢
| MHoXecTBeHHas
(DaKTOprIe - perpeccus
aHanms § Cuctema CerteBoe
3 | OVCKpUMUHaHTHbIN 3 MNEPT ynpaeneHue
KnacrepHbii aHanms JnHenHoe u TpaHcnopTHbIe
aHanus HellMHeunHoe Mozaenu
nporpammmnpoBaHmne
ABTOMaTn4yeckoe
MHorogakTopHbIN [ pacno3HaBaHune
aHanu3 B3anmogenctaus (AlD)
Cucrembl
— MacCcoBOro
L MeToae! o6cnykunsaHus
NPOrHo3mMpoBaHUs
! CTtamuctnyeckume OuHamunyeckoe
! ! — npoLecchl [ nporpammupoBaHue
BpeMeHHbIe pagbl SKCI'IOHeHLI,VIaJ'IbHOEE
crnaxusanne IBpUCTUYECKOoE
L Teopwus urp | nporpammupoBaHue
Teopus KoHTponb akuumn
—— CTaTUCTUYECKUX o N oHO0B
peLleHumn

Puc. 12. Knaccudukanusi YuCaIeHHbIX METOJ0B 00paOOTKHU IKCIIEPTHON MHPOpMAIUU

29



@rHANBHOU CTAaJNENd MApPKETUHTOBOTO MCCIIEAOBAHUS SIBISIETCS MPEICTABIIEHUE
€ro pe3yJbTaTOB BCEM, KTO HYXKJAeTCs B ATUX JaHHBIX. Bo-mepBbix, TpebOyercs
3HATh, KTO COUYTET ATH PE3yJIbTAThl MOJC3HBIMH. MOXET BOZHUKHYTh HEOOXOAUMOCTh
TPAHCIIOHUPOBATH SI3bIK OTYETA JJISl MOJIb30BATENCH, TAK KAK HEMHOTHUE MEHEIKEPHI
MOHUMAIOT TEPMHUHOJIOTUIO MAPKETUHTOBBIX HCCIIEIOBAHUM (1, UTO O0Jiee BaXHO, UX
OTpaHUYCHHUS).

MeHnemxepy peKOMEHIyeTCsl padoTaTh C OTYETOM CIeAyromuM oopazomM. OCHOB-
Hasl TOCJIEI0BATEILHOCTh KPUTEPHUEB:

OTHOCUTCA Nn 3TO K Aeny

v

HapexHocTb

v

To4yHOCTb

v

TeHOeHUNO3HOCTb

v

OxBaT nccnegoBaHus

[Ipexxne yem B3TJIIHYTh Ha MEPBYIO CTPAHUILy OTYETA, MEHEKEDP JIOHKEH CIPO-
CUTh C€0s - OTHOCUTCS JIM MPEIMET UCCIETOBAHUA K €r0 CrenuuueckuM HYKJIaM.
Bonee Toro, oreHKy 1enecoo0pa3HOCTH pabOThl ¢ OTYETOM MOXKHO MOJYYUTH MPU
OerJoM MpoCcMOTpPE aHHOTAIIMU, KOT/Ia CTAHOBUTCS SCHBIM, OTKYJla OTYET MPHUIIET U
no4yemMy ObLJIO CACJIAHO UCCIIEI0BaHUE.

Hawnbomnee BakHBIN BOIPOC - OIEHKA HAJEKHOCTH UccaenoBanus. ['pybas oreH-
Ka MOXXET OBITh C/IeJIaHa MPU 3HAKOMCTBE C METOJI0JIOTHEH oTueTa (Hampumep, npu
3HAKOMCTBE C COJIEp)KaHUEM aHKET WM KOHCTPYHpPOBaHUEM BBIOOpKH). TOYHOCTH
CJIeyeT OLEHUTH MO pa3Mepy UCIOIb3yeMON BHIOOPKH.

BoNBIIMHCTBO OTUETOB IpemiaT ONPEIEeIEHHON TEeHIEHIIMO3HOCThIO, TTOCKOJIBbKY
HCCIIEIOBATEIIIO TPYAHO a0CTparupoBaThcsi OT CBOMX B3MISIAOB. Jlydlliie OT4EeThI CO-
JIep&KAT CTPOTUE TE3UCHI TOTO, YTO UCCIEIYETCS, U PE3YIbTAThI. DTO MO3BOJISIET YIIO-
BUTh «OKPAIIEHHOCTh)» PE3yJIbTaTOB.

@OuHaNBHBIA BOMPOC MEpe]l OCHOBHOM pabOTON HAJl OTYETOM - KAaKOB UCIOJIb3Y-
eMbIii kpyr uH@popmainuu. OTBET MOXKHO MOJYyYHUTh, O3HAKOMUBIIHUCH C AHKETaAMH,
4TOOBI TOYHO MOHSATH, KAKUE BOMPOCHI UCCIEIOBAINCH.

ToJIbKO TOCTE OLEHKH M0 3TUM KPUTEPUSIM CIIETyET YUTATh OCHOBHYIO YacTh OT-
yera.

Hauunath cnemyer, eCTeCTBEHHO, ¢ aHHOTAIIUM, a 3aTeM IMEePEXOIUTh K OCMbIC-
JICHUIO JIETAJbHBIX PE3YIbTAaTOB, KOTOPHIEC TOKHBI OBITH UCCIIEIOBAHbI, TIPEK/IC BCE-
ro, Mpy 3HAKOMCTBE C MEPBUYHBIMU JJAHHBIMHU aHaIM3a (TaOJIUIaMK) U Jajee - ¢ Ux
uHTeprperanueid. MeHemKep JOJKEH CAeNaTh 3aKII0UEHUE O CBOEM COTJIACHUU C BbI-
BOJIaMH MCCJIEAOBATENS U3 TIOJYYEHHBIX PE3yIbTaTOB, OTIIMYUTh, Kakas HHGOpMaIus
JUTSL HETO JIEUCTBUTENBHO HOBas. U, HakoHel, 1enecoo0pa3Ho 3aKOHYUTH 03HAKOM-
JIEHHE C OTYETOM COCTABJICHHEM CBOEH COOCTBEHHON aHHOTAIIUHU.
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3. [lonumaHue nmorpedouTEIsA

1. CopepxaHue
drakTopHl, 5. PeweHus no 9. MpoasmxeHne
BrvgoLwme Ha NPOAYKTy ToBapa (ycnyr)
MapKeTVIHF

\

2. MapKeTVIHFOBbIe
10. Mex ayHa-
NHopmauus D 6. HoBble TOBapD DOMIHbIA MAPKETUHT

ncecnegoBsaHmA

M
7. PeweHus no 11. YnpaBneHue B
G HOTpeGMTe"D ueHoo6pasoBaHmo MapKeTuHre

\

4. MapKeTUHroBble

b 8. PelwweHuns no 12. MapkeTuHr B
CETMEHTMPOBAHWE 1 acnpegeneHuio manom busHece
NO3MLUMOHNPOBaHME pacnp

3.1. [Ipouecc NpUHATHS PellICHUS TP MOKYIKe

OOBIYHO TOTPEOUTENh MPH MOKYIKE YYUTHIBACT (PAKTOPHI, TEPEUNUCICHHBIE Ha
puc. 13.

KN3HEHHbIN

OnbIT
oproeas To4Ka CTUINb

Puc. 13. ®aktopsl, yuuTbIBa€Mble MOKyIaTEIEM

MoTtpebutenn

ITokymarenr Ha OCHOBE ONBITa OCYIIECTBISET IMepeOOp BAPUAHTOB MOKYIIKH.
OmneIT - HauboJee TpyIHO oleHMBaeMblid aktop. [lokynarens ke npexae BCero muc-
MOJIL3YET MPHU PEHICHUH UMEHHO ONBIT. ECIIM 3TOT ONBIT OTPHUIIATENIEH, TO HE TTOMO-
JKET HUKAKO€ MPOJABUKECHUE.

[Ipu ¢u3nyeckoM HAIMYWK TPOJYKTAa MEPCHEKTUBHBIN MOKYIATEIh OIICHUBACT
€ro COOTBETCTBHE COOCTBEHHOMY CTHJIIO KU3HHU.

Ilena 0OBIYHO MEHEE BaKHBIN (DAKTOP, YeM MOXKHO ObLTIO OBl OXKHIATh, TaKe B
MPOMBIIIICHHOM MapKETHHTE.

bananc 3tux GakTopoB 3aBUCHUT OT MHAMBUAYAITBHBIX CIIOCOOHOCTEH MOKYyIaTe-
JICH.

ITpu MOBTOPHBIX MOKYIKaX MPOLECC MPOXOAUT TPU CTATUU:

OcBepomneHne —» VcnbiTaHne—» [NoBTOpHas nokyrka
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B o0miem Buzie mporiecc mpuHATHS PEIICHUS 0 TIOKYIKE MOXHO TPEICTaBUTh TI5-
TUCTYIIEHYATON MOJIENIBIO:
Oco3HaHune npobnembl

v

Mounck nHdopmaumnm

v

OnpepeneHue anbTepHaTuB (y4eT
Nore3HoCT, 0CBEAOMIIEHHOCTH,
NPUrogHOCTK)

PeweHune o nokyrnke

\

NMoBegeHue nocne MOKYIMKU

3.2. OcHOBHBIE IPyNIbI NOTPeOUTEICH

NMmeroTcs 1BE OCHOBHBIE TPYIIIBI IOTPEOUTENECH:

- KOHEYHbIE TOTPEOUTENH;

- IOTPEOUTENU-TIPEANPUITHS (IIPOMBIIIEHHBIA MAPKETHHT).

@daxTophl, OKa3bIBAIOLINE BIUSHUE Ha IMOBEACHHE KOHEUHBIX IMOTpeOUTEINEH,
CBOJSITCS K CIEAYIOIIEMY.

@akTopsI KYJIbTYPHOTO MOPSIIKA:

- KYJbTYpa;

- COLIMAJIbHOE MOJIOKEHHUE.

CounanbHble (PaKTOPHI:

- pe(epeHTHBIE TPYIIIIHI;

- CEMCHHOE TTOI0KCHHE;

- POJIN U CTaTYCBHI.

JImunocTHBIE (haKTOPHI:

- BO3PACT U 3Talbl )KU3HEHHOTO LIMKJIA CEMBH;

- POJl 3aHSTHUH;

- 3KOHOMUYECKOE MTOJIOKEHUE;

- 00pa3 XU3HU,;

- TUTI TUYHOCTHU U €€ TIPEeICTaBIeHHE O cele.

[Tcuxonoruueckue pakTOpPHI:

- MOTHBALUS;

- BOCIIPUATHE;

- YCBOECHHUE;

- yOeXKIeHHE U OTHOIIEHHUE.

PbIHOK IPOMBINIJIEHHBIX TOBapOB OTJIMYAETCS OT PhIHKA KOHEYHBIX MOTpeOUTe-
JIEU CIEIYIOUIAM:

- HA HEM MEHBIIE MTOKYyNaTeNeH;

- OHU KpYIIHEE;

- OoJiee CKOHIIEHTPUPOBAHBI TeoTrpaduyeCcKu;

- X CIIPOC OMPEAEIAETCS CIPOCOM KOHEUHBIX OTPEOUTENEH;
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- 00BIYHO MX CIIPOC HEIACTUYEH IO LIEHE;

- CIIPOC MOKET PE3KO MEHSTHCS;

- TIOKYTIATEJH SABJISIOTCS MPodecCroHaIaMHu.

OcHoBHBIE (PaKTOPBI, OKA3bIBAIOIINE BIUSHUE Ha MPOU3BOJICTBEHHBIX MMOKYyIATE-
JIEU, IEPEUUCTIIOTCS] HUXKE.

DaKTOPBI OKPYKAIOIIEH CPEBI:

- YPOBEHb EPBUYHOTO CHPOCA;

- SKOHOMUYECKHE MEPCIIEKTUBBI;

- CTOUMOCTb KpEIuTa;

- YCJIOBHSI MaTEpUAIIbHO-TEXHUYECKOTO CHAOKEHUS;

- TEMIIbl HAYYHO-TEXHUYECKOT0 IpOorpecca;

- IOJIUTUYECKasi 0OCTAaHOBKA;

- TOCYJJaPCTBEHHOE PETYJINPOBAHUE;

- IeATEIbHOCTh KOHKYPEHTOB.

®akTopbl 0COOCHHOCTH OpraHU3alU:

- LIeJIM OpraHu3aluu;

- IOJIUTUYECKUE YCTAHOBKU;

- METOJ1bl paboTHI;

- OpraHu3alMOHHAas CTPYKTYpa.

@aKTOPbI MEKIUYHOCTHBIX OTHOILLICHHI:

- IOJTHOMOYUS;

- CTaTyc;

- yMeHue yOex1aTh.

NuauBuayanbHble 0COOCHHOCTH IPEICTaBUTEIIEH:

- BO3pACT;

- YPOBEHb JI0XOJI0B;

- o0pa3zoBaHue;

- CITy>ke0HOE TOJI0KEHHUE,

- TUM JINYHOCTH;

- TOTOBHOCTB K PHUCKY.

3.3. Moaenu noBeAeHUs KOHEYHBIX MOTpednTe e

[lepedyens (HakTOpOB, MPUBEICHHBIX B 3.2 U ONPEACIAIOIMX TOBEAECHUE MoKy a-
TeJsl MOTPEOUTENHCKUX TOBApOB, MHOrooOpaszeH. EcTecTBeHHO, Bce 3TH (PaKTOPHI
JNENUCTBYIOT OJIHOBPEMEHHO, MHTETPajJbHO M TO3TOMY 0CO00€ 3HAYEHUE CIIEeayeT
IpUAaTh UMEHHO (haKTOpaM, HOCSIIIMM TaKOW MHTETpabHBINA XapakTep. K ux uuciy
OTHOCATCS:

- He0OOXO/IUMOCTh COOTHOCUTH CBO€ MOBEACHHUE C OIpPENETCHHOW COLMAIBHOM
rpynmnoi, Kkyaa cedst OTHOCUT MOKYIaTeNb, a CIeI0BATENIbHO, U C COOTBETCTBYIOIICH
pedepeHTHOH TPYyNIOoii;

- CTWJIb KU3HHU MOKYTaTEsl.

OTHeceHrne WJIM HEOTHECEHHE NOTEHIMAIBHOIO MOKyHaTelsi K KOHKPETHBIM
rpynmnamM MOXeT ObITh ¢ 00JIbIIUM 3P (HEKTOM HCIOJIb30BaHO NpoaBlaMu. Eciiu onu
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TOYHO OIIEHSAT MHEHUS JIUJEPOB B pePEPEHTHOMN IpyMIe, OHU «3aXBaTIT» BCIO TPYyII-
ny. [Ipumep uneHckuX u pe@epeHTHBIX TPYII MOTEHIIMAIBHBIX MOKYIaTenel MpuBe-

JIeH Ha puc. 14.

UneHckue rpynnol PedepeHTHbIE rpynnb

CnopTuBHbIe 3akpbiTble
KoMaHAbl

MpeycneBato-
LuMe oHble
Ou3HecMeHsbl

CouunanbHbIg

Apyrve
Yy4aCTHUKMN Apy3bA
OpHoKNaCcCHUKM
COBMECTHbIX Cembs
OencTBui

Cocean no
KoMHaTe

Hble CMOPTCMEHH
unv 3Be3abl

3putenu Ha
pasnunyHbIX
cobbITUAX

Puc. 14. Unenckue u pepepeHTHBIE TPYIIIBI B TUIIOTETUYECKOM KOJUIEIKE

OI[Ha u3 KJIaCCI/I(bI/IKaI_II/Iﬁ KU3HCHHOI'O CTHJIA YCTAHABJIMBACT YCTBIPC OCHOBHBIX
KaTCTOpHH C MoApPa3aACIICHUCM UX Ha JCBATh KOHKPCTHBIX ) KU3HCHHBIX CTHJICH:

1. prrIHBI, ABHKHUMBIC HY)KHOﬁ: «BBIXKHUBAIOIIHUC), «ITUTAIOIIHCCI).

2. BHeH_IHeHaHpaBJBIeMBIC rpynnbl: «OTHOCAIIUECA K», KCOPCBHYIOIIUECA», «1O-

CTUTILIHEY.
3. BuyTpenne ympansiembie Tpynmbl («I-am-me»): «ONBITHBIEY», «COLUAIBHO-

CO3HATEJIbHBICY.
4. KoMmOuHarus 2 u 3: «<MHTErpUPOBaAHUEY.
JIBOWHYIO HEPAPXUIO KUIHECHHBIX CTHIICH MOXHO 0TOOpa3uTh puc. 15 [22].
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Puc. 15. Uepapxus KU3HEHHBIX CTUIEN

Ha puc. 16 npuBogutcs cxeMaruyeckas MOJIENb OBEICHUS KOHEYHBIX MOKYIIa-
teneit [22]. OHa comep KT YeThIPE IIaBHBIX pa3/ea:

1. Bxoasl (CTUMYJIBI) - YTO MOITYYaET NOTPEOUTEND U3 BHELIHEN CPEIbI:

- CYIIIECTBO - pealibHbIe (hU3NUYSCKUE aCTIEKThI TOBapa WU YCIYrd (UTO MOTpeOu-
Teb OyJIeT UCTI0JIb30BAaTh);

- CHMBOJIBI - HJICH WJIK 00pa3bl, MPEICTABISIEMbIE TIOCTABIIMKOM (HAIPUMED, pe-
KJIama);

- COlIMaJIbHAsL 3HAYUMOCTh - UJIeU WJIM 00pasbl, COMYTCTBYIOIIUE MPOAYKTY HIN
yCIIyT€ CO CTOPOHBI 001IecTBa (Hampumep, pehepeHTHBIX IPYIIII).

2. Beixoapl - nmelicTBUs MOTpPEOUTENIs KaK HaOJI0IaeMbIi pe3yJIbTaT BXOJIHBIX
CTUMYJIOB.
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Bxoapl Mpuem O6y4eHne Bobixoapl

Oucnnen
CTUMYrOB
Cywecrso: - » Hamepenus| (H [Mokynka -
a) Ka4yecTBo J OTKpbITbIN < | :
6) LeHa Nnouck | B A | f |
B) OTNN4NS I r—+H YBEpEeHHOCTb [« ! |
r) obcnyxunsaHune A Lol : |
[) NpUrogHocTb : : | || HamepeHnusa| |
[
[ '
CVMBOSbI: H L I 5 :
a) Ka4ecTBo | MEACHOCTL - - —— 5 —- Mosuuus : [
6) ueHa CMMBOJIOB [ [ ! |
B) OTNNYMS : : || Mosnuns -
r) o6cnyKuBaHue | | ! [
MPUroAHOCTb I ! |
A) npurog fm———— | MoTVBb! Kputepuum ||| BkntoueHne : t |
CoumanbHas v v BbIGOpa mapkn | || Bkntouenne «
3Ha4YMOCTb: : MapKu
[ |
a) cembsl BHuMaHune Sametroe t 1 ) [ : ¥ '
6) pedbepeHTHbIE cmelleHne L |
rpynnbi 5 R |
B) coumanbHble BHumaHue [«-
Krnaccbl YaoeneTtBopeHue

Puc. 16. Moaens nmoBeaeHNns] KOHEYHBIX MTOKyNaTEIeH

Mexny 1 1 2 - KOHCTPYKIIUS - MPOLIECC, KOTOPBIM JOJKEH MPONTH MOTPEOUTEND
JI0 PELICHUS O CBOUX JIEMCTBUSX.

3. [IpueM - momydenne u 3aKpericHue HHGOPMAIUU O TOBApe WIIH YCIyTe.

4. O0Oy4eHue - KOTOPOE€ BEJIET K PELICHUIO.

CrmioniHble JIMHUM TIOKa3bIBAIOT MHGOPMALIMOHHBIE TOTOKH, MPEPHIBUCTHIC -
ekt oOpaTHOM CBSI3H.

3.4. Monenanb noBeieHUs MOKYNATE/ISI IPH NMPOMBIILJIEHHOM MAPKeTHHIEe

Mogenb moBeAeHUs MOKYyMaTeNst Py MPOMBIIIIIEHHOM MapKETHHTE WILTIOCTPH-
pyet puc.17 [22].
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ﬁBHeLuHﬂﬂ cpena(nokasartenu,onpegenstowme nosegeHme noxynaTenﬂh
OKOHOoMMYecKas cpeaa.

dunanyeckas cpena.

lNpaBoBasg cpena
KynbTypHas cpega.

TexHonorndyeckas cpega. [llonutnyeckas cpena.
Toprosbie| Mpodec- Apyrve
Moctas- |[MoTpebu-| [paBu- | Mpod- accoLma-| cuomans-| KOHKy- - counans-

LLUNKHN Tenu TEeNbCTBO| CcoOrO3bl my Hble peHTbI 0::'6
raHum-

I nbl
PyT 3aummn
v v v v v v v v

MHopmaumsa o noctaBLUMKaX.
HeobxoanmMocCTb TOBapOB UMK YCHYT.

O6uwwme ycnosusa busHeca.
BenuunHbl 1 HOpMbI.

_/

—)

-

Il. CDMpma (HOKGSaTeJ'IVI, onpeagendwne noeegeHume rnpu 3a|<yr||<ax)\

Knumat gmpmbl: GM3NYECKNn, TEXHONOMMYECKUIA, SKOHOMUYE CKUIA, KYIbTYPHbIN
TexHonorus CTpyTypa Llenn n 3agaum O6bekThl
PUpMbl dnpMbl dnpmbl AencTeum
TexHonorus, LeHTp S YUneHbl LeHTpa
npurogHas anst | cHaGxeHus v A yn CHaBXeHUs
3aKynKu doyHKLNK
cHabxeHus J
TexHonoru- XapakTe-
yeckue — ] PUCTUKM
orpaHMyeHuns un nuenu
ll. LleHTp | texonoms, CpykTypa Fpynnuposku paGOL'erI/IKOB
rpynnebi ’
CHabXeHus|  ynoGHas pyn safad PYKOBOACTBA

\/

\/

3apgava: AkTuBmsaums

MeEXGYHKLMOHAaNbHbIX OTHOLIEHUN

AHTM3agava: AKTMBM3auus
MeXYHKLNOHANbHbBIX OTHOLLEHNI

N

pynnosble npouecchl

/

— L

IV. NHgmBmMayanbHble y4acTHUKN, MOTMUBaL NS, HedbopMarbHble
CTPYKTYpbI, Kagapbl, Nnpoueccbl 06y4yeHns, MPUCBOEHHbIE PO

MOKymnKe

—

Mpouecc
peLueHns O NoKyrnke

1. NHgmBMayanbHble
peLleHuns

2. pynnoBble
peLleHuns

=~

Puc. 17. IloBenenne nokynaresns B IPOMBIIIJIEHHOM MAPKETUHIE

4. CerMeHTHPOBAaHHE PHIHKA U MO3MIIHOHUPOBAaHMeE TOBapa (ycJyr)

Ha HEM
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1. CogepxaHue u
dakTopbl, 5. Pewenus no 9. MNpogsuxeHune
BMnSIOLLME Ha NpoayKTY ToBapa (ycnyr)

MapKeTUHr
2. MapkeTuHroBble
10. MexxgyHa
NHpopmauua n 6. HoBble Toaapa POMIHbIIA MapKeTVQ
ncecnegosaHusa

X M
7. PeweHuna no 11. YnpaBneHue B
G‘ Motpeburent LueHoobpa3oBaHuto MapKeTMHre)

\

4. MapKeTMHroBbI

apke OBble 8. PeweHuna no 12. MapkeTuHr B
cermenTpoBanie u acnpegeneHuto manom busHece
NO3MLUMOHUPOBaHNE pacrp

4.1. XapaxkrepHble YepThl PbIHKA

[To muenuto @. Kotiepa, pplHOK COCTOUT U3 BCEX MOTEHIMAJIBHBIX MOTpeOuTE-
Jeil, UMEIOIUX YAaCTHBIE HYXKJIbl WIH JKEJaHUs, TOTOBBIX MX yJOBJIETBOPUTH U CIO-
COOHBIX OIUIATUTH Takoe ynoBJeTBOpeHue [14]. OcHOBa pHIHOYHON MPAKTUKH - CIIO-
COOHOCTh MICHTH(PUUUPOBATH MOTPEOUTENS WM KIMEHTA, CIIOCOOHOCTh aJanTHPO-
BaThCS K TOUKE 3pEHUSI TOTPEOUTES.

Kak cnenyet u3 rinasbl 3, HOTpeOUTENN MOTYT TPYHIUPOBATHCS MO psiAy (PakTo-
poB. VX mo3u1us 1o OTHOLIEHUIO K 3TUM (aKTOpaM ONpeesieT UCTUHHbIEC TPaHULIbI
pBIHKA.

C npyroil CTOPOHBI, MPOU3ZBOJAUTEIN, OCOOCHHO 0€3 PBIHOYHBIX AIKCIEPTOB,
CKJIOHSIFOTCS. K TOMY, YTOOBI CUUTATh, YTO PHIHOK 3HaUUTENbHO mmupe. [IpakTuyecku
OIpeziesieHUe pbIHKA BpalllaeTcsi BOKPYT CIAEAYIOIUX (PaKTOpOB:

- KaTeropusi NpoJIyKTa Ui YCIyT;

- reorpadus;

- «(pu3nUecKas» rpynnupoBKa NOTpeOuTenei;

- HEOCSI3a€MOCTb («HEBUAMMASI PyKay).

Ha sToM pblHKE ciielyeT pa3inuyarh MOKynarejael U noiab30BaTesei, 4To He OJTHO
U TO Xe. BaXHBIM SIBJII€TCA W TO, YTO JIMIIb YacTh NOTEHIUAIBHBIX MOKYNATeNen
IIOKYyIaeT TOBAap JaHHOW MApKH, a 4acThb - HET. Mepol 3TON pa3HULIbI ABJISAETCS MPO-
HUKHOBEHHE - 4acTh (IIPOLIEHT) JIUI] HA PBIHKE, KOTOPHIE SIBISIIOTCA ACHCTBUTEIbHBI-
MU T0JIb30BATENSIMU CHEIU(UUECKOT0 MPOAYKTA MM YCIYT MO OTHOUIEHUIO K 00-
HIEMY YUCITY NOTEHIMAIBHBIX MOJIb30BATENIEH.

Haunbonee yacto mosib3yroTcsi 00BEMOM pbhIHKA (WJIM JAaHHOW HOMEHKJIATYpOH
MO3UIMH) - TOJHBIM O0OBEMOM MPOAAXK KaXIOW MO3ULKUKA HOMEHKIATYphl B 00IIEM
o0beMe POIaK MOJ0OHON TPOAYKITUH.
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Hanpumep, o0bem poiHka kpoccoBok aptukyna 0216 cocrasuser 15% Bcex ae-
HET, 3aIUTAY€HHBIX 32 KPOCCOBKU BCEX TUIIOB HA PHIHKE.

Jl1ig ucciieqoBaHus TUX COOTHOIICHUN BaXKHO IOMHUTH O TaK Ha3bIBAEMOM 3(-
dekrte I[lapeto: «20% notpeduteneit nokymnaot 80% TOBapoB MO 00BEMY CTOMMO-
CTH» (711 MPOMBINIIEHHOTO MapkeTuHra) uin «20% Hamboiee MOKYyIMaeMbIX TOBa-
poB coctaBisitoT 80% o0bemMa mpoiax» (sl HOTPEOUTENHCKOTO MapKETHHTA).

4.2. CerMeHTBI pbIHKA

PriHOK, Kak mpaBuiio, oOpa3yeT rpynmnbl MOTpeOUTeNe ¢ COBEpUICHHO pa3iuy-
HBIMU HYXJaMHU U skenaHusamu. Kaxnas Takas rpynmna - ONpeiesieHHbI CEerMEHT
pPBIHKA C OTJIMYAIOIIMMUCS XapakTepUCTUKaMH notpeduteneil. Ilpouecc nenenus
phIHKAa Ha TaKWe TPYMIbl HA3BIBAETCS «CETMEHTAIMEH» WM «IIeJIEBbIM MapKETHH-
TOM.

B ompeneieHHOM CMBICIIE CErMEHTAals - CTPATErus, UCIIONIb3yeMasi IPOJaBIIOM
JUIsl KOHUEHTPAlUHU U, CJIEeI0BATENbHO, ONTUMHU3alUHA UCIIOJIb30BAHUS CBOMX pECyp-
COB Ha pbIHKE. C Apyroi CTOPOHBI - 3TO PAJ MPOLEAYP, UCIIONB3YEMBIX MTPOJAABLIAMU
JUTSl CETMEHTHPOBAHMSI PBIHKA.

OpuH pa3pe3 cerMeHTaI|H 110 MOBEJCHUIO TOTPeOuTENs pUBEeH B riiase 3. O.
Kotnep [14] mpennaraer cermeHTalmIo 10 TAKUM XapaKTEePUCTUKAM:

- reorpadus;

- neMorpadus;

- icuxorpadusi.

Bropoit pa3zpe3 cermentamnuu no ®. Kotnepy - OTKIMK MOKynaTess Ha MPOIYKT:

- 00CTOSTENBCTBA UCIIOJIB30BAHMS;

- 10J1b33;

- ynotpeOieHue;

- OTHOIIEHHUE (B T.4. JOSUTBHOCTB).

@opMabHO MOKHO IIPEACTABUTH CIIEAYIOLIYIO IPOLIEYPY CErMEHTALUH.

1. KoHcTpyHnpoBaHu€e MpOCTPaHCTBA MPOAYKTOB, TEOMETPUUYECKH OTPAKAIOIIETO
peJIoKEHUs! HOTPEOUTENEH MO MPOAYKTaM UIIH KaTETOPUSIM MApOK.

2. [lonmyyeHue MIOTHOCTH paclpeAesieHus] MPU MO3UIIMOHUPOBAHUN HI€aTbHBIX
peIoKeHU N oTpeOuTesei B 3TOM MPOCTPAHCTRE.

3. Pa3paboTka Moaenu mpeaioKeHni TPybl TOTpeduTesael OTHOCUTENBHO HO-
BbIX U MOJU(DULIIUPOBAHHBIX MOJIEJIEH.

[IpakTHuecku B CEroJHAIIHUX YyCIOBUSAX Poccun pexkomeHayercs mpou3BOAUTH
CErMEHTAITUIO 110 XapaKTePUCTHKAM, TPUBEIEHHBIM B Ta0i. 4.1 u 4.2.

Tadmuma 4.1

CermeHraliysi TOBapOB MPOU3BOACTBEHHOTO Ha3HAUYCHUS
OTpacnu Mpo- TpaHc- |C/x| Crtpowu- O6o- KynbTty- | Topros-
MbiLL- nopT, TENbCTBO | pOHa pa, N, KOM-
NEHHOCTb CBSI3b Hayka, | MyHanb-
34paBo- | HOe XO03.

oxpaHe-
Hue
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dopma cobeT- locypapct- | Konnek- | HactHasa | MIHOCTpaHHbIX CwmewaHHas
BEHHOCTU BEHHas TMBHas topuany. nuy,
Cdepebl oes- HWNOKP | OcHoBHoe npo- | lNpounssogcteeHHasa | CouunanbHble UH-
TEJIbHOCTU N3BOACTBO NHJPACTPYKTypa dopacTpyKTypbl
Pasmep npea- Manoe CpeaHee KpynHoe
npuaTUA
"eorpacua YMepeHHble Tponukn ApKTUKa,
LINPOThHI AHTapKTHKa

LWnpoTa npouns- Mo knaccy u Mo pasHoOBMOHOCTU U Mo Tunopasmepy
BOACTBEHHOIO BMAOY NpoayKumm T™Mny
npodounis

Tabmnura 4.2

CermenTanus NOTpeOUTENHCKUX TOBAPOB

BBospacTHble Monogexb CpefnHui BO3- Moxunble lMpeknoHHoro
rpynnbi pact BO3pacTa
CemeniHoe no- OnuHokue | CemeliHble | CeMenHble ¢ Hebonblwum | MHorocememnHbie
noxeHwue 0e3 peten KONM4ecTBOM OeTewn
CocTosiHne 3g0- 30opoBble MHBanngbl ¢ aeTctea MHBanugbl No yBeybto
poBbS
O6pasoBaHue HauyanbHoe CpegHee Bbicwee C yyeHbIMu cTene-

HAMM
Cdepsbl oes- MpOMbILLNIEHHOCTD, C/x KynbTypa, Hayka, |BoeH-| Cdepa
TEeNbHOCTU CTPOUTENBLCTBO, 34paBooOXpaHeHue | Hble | obcnyxu-

TpaHcnopT BaHUSA

YpoBeHb Jox0- | Hu3kuin CpeaHun Bbicunn Konebnetca B TeyeHue
AoB roga
HauunoHanbHble | AMepukaHckui | Asnatckun | JlatnHoame- EBponen- | AdpukaH-
Tpagmumnm ™n ™n WKaQHCKUN TUM | CKUW TUN CKUI TUN
Peakuus Ha Ho- | CynepHoBaTopbl | HoBaTopbl | O6bikHOBEH- | KoHcep- | CynepKoH-
BbI TOBAp Hble BaTopbl | cepBaTopbl

4.3. llo3nunonnpoBaHue ToBapa (ycjayr) Ha pbIHKe

[IpakTHyeckoe MO3UIMOHUPOBAHUE - YCTAHOBJICHHE TOTO, YEM ITH TOBaphl OT-
JMYAIOTCSl OT aHAJIOTUYHBIX TOBAPOB KOHKYPEHTOB. Pa3Hula onpeaensiercs ¢ moMo-
IIBI0 «KAPThD» KOHKYPEHTHOW MO3UIIMU B KOOPJHUHATAX MPU3HAKOB, CYIIECTBEHHBIX
JUISL TTIOTPEOUTES.

OOGBIYHO TTO3UITMOHUPOBAHKE MPOAYKTA MPOU3BOIUTCS ¢ TTOMOIIIBIO KapT, pas3je-
JeHHbIX Ha 4 kBaapanTta (puc. 18). Benmumna mpogax KakI0ro MpoayKTa MOXKET
OBITH BRIpAKEHA TIJIOIIA/IbI0 COOTBETCTBYIOIIETO KPYTa.
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Bbicokoe

KauyecTBo Mapka C
O
Knactep 1
Q notpebutenen
Mapka A
Huskas O P Bbicokas
eHa eHa
4 Mapka B 4
O

O Knactep 2 Hunakoe
notpebutenen | kayecTso

Puc. 18. TunuynbIil npuMep NO3UIMOHUPOBAHUS TOBApa C YUETOM KIIaCTEPOB
noTpeourenen

4.4. Bp10oOp uesieBOro pbIHKA

[Iporiecc mo3unMOHUPOBaHUS OBLT pa3paboTaH Uisl TOro, 4ToObl Hambosee (-
(eKTUBHO HCIOIb30BaTh Ipouecc cermeHTanuu. @. Kotnep otmevaer ciemyromui
MOPSOK JEUCTBUI B COBOKYITHOM Ipouecce [ 14]:

CermeHraysi ppHKa

v

LleneBoii mapkeTvHr

v
IozymonnpoBanye IpoayKTa
LleneBoii MapKEeTHHI COCTOMT B BBIOOpE CErMEHTOB, HAWIYYIIUM OOpa3oM yao-
BJIETBOPSIOLIUX HYXJIbI (PUPMBI.
Bb100p 11€71€BOTr0 PHIHKA TPOUCXOAUT MO TPEM HAIIPABICHUSIM.
1. zy4yenue ToBapa:
1.1. HoBH3Ha U KOHKYPEHTOCTIOCOOHOCTb.
1.2. CooTBeTcTBHE TPEOOBAHUSIM MECTHOTO 3aKOHOIATEIHCTRA.
1.3. CtocoOHOCTH yIOBIETBOPATH HBIHEITHUE U IEPCTIEKTUBHBIEC TOTPEOHOCTH
NOTEHLHAJIbHBIX MOKYIATENEH.
1.4. Heo6xoauMocTh ero MoaupuKanuy B JadbHEHIIEM.
2. I3yueHune pbIHKa KaK €IMHOTO 1IeJIOTO:
2.1. Bo3MOXHbI€ MOKYIIATENH.
2.2. Tunmunpie criocoObl UCTIOIB30BAHUS TOBapa, XapaKTEePHBIC IJIs ITUX TO-
KyIaTeseu.
2.3. [loOyautenbHble MOTUBBI TOKYTIKH.
2.4, ®akTopskl, popMHpYIOLIKME TMPEANOYTEHUE MOKYNaTeNe U UX PBIHOYHOE
MOBEJICHUE.
2.5. BO3MOXHOCTbh CETMEHTALIMK MOKYTATeNel U YUCIEHHOCTH CErMEHTOB.
2.6. O0BIuHBIH c1TOCOO coBepLIATh MOKYIKH.
2.7. IlorpeOHOCTH, HEYAOBIETBOPEHHBIE TOBAPAMHU TAHHOTO BUJA.
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2.8. HoBbie noTpebHOCTH (Hanpumep, B pe3yiabtare HTII).

3. N3yueHnune KOHKYpPEHTOB.

3.1. OcHoBHBIE 3-4 KOHKYPEHTa, UX TOPTOBbIE MAPKHU:
3.2. KonkypeHThl, HauboJyiee TMHAMUYHO JACHCTBYIOIINE Ha PhIHKE.
3.3. OcoO6eHHOCTH TOBAPOB KOHKYPEHTOB.

3.4. YakoBKa TOBapoB.

3.5. ®opMbI COBITOBOH AESITENHFHOCTH.

3.6. LleHoBas moauTHKA.

3.7. MeTtoapl NpoABMXEHHSI TOBapa.

3.8. lannsie mo HUOKP (nanpasienusi, pacxobl).
3.9. OdunmanpHbie JaHHBIE O MPUOBLIAX.

3.10. OOBsBICHUS O HOBBIX TOBapax.

3.11. CBenenus 0 HUX B TIpecce.

[Ipy MO3UIIMOHUPOBAHUH PEIIAETCS BHIOOP ONTHUMAJIBHOIO CErMEHTa M IOCTaB-
MK 3aHUMAET ONTUMANBHYIO TIO3UIIMIO0 BHYTPH 3TOTO CerMeHTa. PerieHne, «kakyro
MO3UIUIO JOJDKEH 3aHATh TOBAp», ONPEEIIIeT BXOI IIpoLiecca CTpaTeruy ToBapa Uiu
YCIIyT, a MMyTH JOCTHKEHUS ITOTO - CaMy CTPaTETHIo.

VY4er 3aTpaT Ha MapKETHHI U LEH Ha NPOAYKLHIO MPU MO3ULIUOHUPOBAHUM WJI-
JrocTpupyercs puc. 19.

3aTpaTbl HA MapKe TUHI

BbILWE HWXXE
4YeM B CpeHEM Y KOHKYPEHTOB
L »
3| s o | 1.WHTEHCHBHBIN | 2.BbiBOpoOYHOE
N % 8 MapKeTUHI NMPOHNKHOBEHNE
©c | D X3 Ha pbIHOK
)
> S S
= [ oz 3.lLnpokoe 4.MaccnBHbIN
% S £ | NPOHVKHOBEHME| MapKeTUHr
>
% 7 Ha pPbIHOK

Puc. 19. Ilo3unmonnpoBaHre TOBapa Ha PhIHKE C yYETOM 3aTpaT

OcCHOBHBIE BBIBOIBI MPH MMO3UITMOHUPOBAHNH TOBapa Ha PHIHKE C MTOMOIIBIO MaT-
puLbl puc. 19 cBOASTCS K ClIEIYIOLIEMY.

1. NuTeHCuBHBINM MapKeTUHT HanboJiee YPheKTUBEH, €CIIH:

- IOKYTIATeJIN B CBOEH Macce He OCBEIOMIICHBI O TOBAapE;

- T€, KTO 3HAET O TOBape, HE CTOAT 3a LIEHO;

- HEOOXOJIMMO TPOTUBOCTOSATH KOHKYPEHIIMH COIEPHUKOB W BBIPAOATHIBATH Yy
MOTCHITUATBHBIX TTOKYTIATEJICH MPEIMTOYTHTEIILHOS OTHOIIIEHNUE K TOBApY.

2. Be160opoyHOE MPOHNKHOBEHUE HA PHIHOK UCIIOIB3YETCS, KOTIa:

- eMKOCTh pPbIHKA HECBECIIUKA,;

- TOBap OOJBITMHCTBY MOKYIaTeNel U3BECTEH;

- MIOKYIIATeIN TOTOBBI IUIATUTH BEICOKYIO IIEHY 3a TOBAp;
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- IHTEHCUBHOCTb KOHKYPEHIIMN HEBBICOKAS.

3. lllupokoe MPOHUKHOBEHHE HA PHIHOK UMEET CMBICII, KOTAa:

- BEJIMKA EMKOCTb PBIHKAQ;

- IIOKYIIATEJH TI0XO OCBEIOMIIEHBI O TOBAPE;

- BBICOKAS IIeHa HeTpuemMiieMa Jyist OOJIbIITMHCTBA MOKYaTeNeH;

- Ha PBIHKE CYIIECTBYET )KECTOKasi KOHKYPEHLUS;

- yBeJIMUeHUEe MacliTaba TPOW3BOJCTBA YMEHBIIAET YJCNbHBIE H3ACPKKUA Ha
IIPOU3BOACTBO.

4. TTaccuBHBII MapKETUHT UCIOJIb3YETCS, ECIH:

- EMKOCTb PBIHKA BEJINKA;

- CyILIECTBYET XOpollasi OCBEAOMIIEHHOCTb O TOBApPE;

- IOKYNAaTeIu OTKA3bIBAIOTCS MPUOOpETaTh 10POroi ToBap;

- IHTEHCUBHOCTh KOHKYPEHIIMY HE3HAYNTEIIbHA.
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S. MapKeTnHmele pelieHus M CTpaTerusi mo ToBapy (ycjayram)

1. CogepxaHune

dakTopHl, 5. PeweHus no 9. NpoagsmxeHne
BAMAOLLME Ha NpoAyKTy ToBapa (ycnyr)
MapKeTI/IHF

\

2. MapKeTI/IHFOBbIe
10. MexayHa-
NHdOopMaLms D GHOBbIe ToaapD DOLHBI MAPKETUHT
nccnegosaHnA
M
3. MoTpebuTens 7. PeweHuna no 11. YnpaBneHue B
' P u,eHoo6pasoBaH|/|+o MapKeTuHre

\

8. PelwweHunsa no 12. MapkeTuHr B
pacnpeneneHunto manom 6usHece

4, MapKeTVIHFOBbIe
CermMeHTMpoBaHune n
NO3NLUMOHNPOBaHNE

5.1. OcHOBHBIE MOJI0KEHUS CTPATEerMH BHIOOPA M peain3anuu ToBapa (ycJuayr)

Jlns xaxaoro ToBapa (yciayru) TpeOyercs pa3paboTka crienudpuueckoi crpare-
rur. OJHAKO MOXKHO OTMETHUTh YeThIpe 0a30BbIE CTPATETUU POCTa 0ObeMa MPOJIaX U
IPUOBLIH:

- MPOHUKHOBEHHE HA PHIHOK;

- pa3paboTKa MpOayKTa;

- pacuIMpeHe PhIHKA,

- nuBepcudukaims ToBapa (yciyr).

OHu cBsi3aHBI Tak Ha3bIBaeMon maTpulieid AHcodda (puc. 20).

_MpoaykT .
CywecTteyroumim HoBbin
C y MpOHMKHOBEHME Ha PaspaboTtka
yecteyotim PbIHOK npoaykta
LeneBson
PBIHOK PacwupeHue Oneepcudmkauns
HoBbli PbIHKa

Puc. 20. Matpunia Aacodda

OmHUM U3 BOKHEUIINX 3JIEMEHTOB TEOPUH MApPKETHHTA SIBJISICTCS TIOHATHE YKHU3-
HEHHOTO IIMKJIa TOBapa M €r0 OCHOBHBIX CTaauil. OCHOBHBIC CTAIUU >KU3HEHHOTO
IIMKJIa TOBapa M CBOWCTBCHHBIC MM HEKOTOPHIC MApPKCTHHTOBBIC XapaKTEPHCTHKU
npuBeeHbI B Tab. 5.1.
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Tabmuma 5.1

HN3MmeHeHue MApPKCTHUHI'OBBIX XAPAKTCPUCTUK HA PA3JIMYHBIX 3TAIlaX JXKU3HCHHOT'O

AKJIa
XapaKkTepucTumkm STanbl
paspaboTka BbIBOJ, Ha pocT 3penocTb cnag
PbIHOK
Llenu mapke- Bbiasutb 3a- | lNpueneyb k | Pacwupe- Mopaoep- CokpaTtuTsb,
TUHra NpoCbl paHka | ToBapy HOBa- | HWe CObI- | XMBaHWE OT- | OXWBUTb
TOpOB Taunac- | NMYUTENbHbIX
copTu- npenmy-
MEeHTa LiecTB
KoHkypeHuuna Ha ypoBHe | OtcytctByeT | HekoTo- CunbHas Manag
noen un 3a- nnn manas pas
MbICI10B
Mpunbbinb OTtcytcTBYEeT Bospac- bonblias Cokpatuato-
TaeT wasca
MoTpebutenn OrtcytctByeT | HoBaTtopbl Macco- MaccoBbin KoHcepBa-
BbIi Pbl- PbIHOK TOpbI
HOK obec-
NeYeHHbIX
nmy
ToBapHbIN ac- OnbITHBLIN OpHa 6a3o- | Poct uunc- | lMNonHbin ac- ToBapsbl
COPTUMEHT obpasel Basi Modenb | na Mo- COPTUMEHT Hanbonb-
genen Lero cnpo-
ca
CbbIT OrcytctByeT | 3aBucut ot | Pactet ymcno Toproebix | CokpaliaeT-
TOoBapa TOYeK CSs1 YNCIo
TOYEK
LleHoBas nonu- basoBas ue- | 3aBucut ot | bonbwon | MonHasa ue- | OToenbHble
THKa Ha TOBapa AnanasoH | HoBas NiMHUSA LieHbl
LeH
MpoaswxkeHne NHdopmaumnoHHoe Yb6expato- | KoHkypeHT- | WHDopma-
lwme Hoe LIMOHHOE

Ha stame pocta cOBIT 3aBHCHUT OT MPOIIECCOB MPHU3HAHUS U PACIPOCTPAHCHUS

(muddy3un). IlpuzHanue COCTOUT U3 CIETYIOUIUX 3TAINOB:

- 3HaHUe (YeTOBEK Y3HAET O TOBApe U ero (PYHKITMOHUPOBAHKH ),
- yoexaeHue (desnoBek (opMUPYET OJaronpusiTHOE WK HET OTHOIIIEHUE K TOBa-

py);

- perieHue (BbIOOP: MPHUHSTH - OTBEPIHYTH);
- peanuzanus (4eI0BEK UCIIOIb3YET TOBAP);
- MOJITBEPKICHUE (YEJIOBEK HILNET MOJKPEIUICHUE U MOXET IMEPEeMEHUTh pe-
IICHHE, €CIIA CTOJIKHETCS ¢ IPOTUBOPSUYMBON HH(POPMAITUECH ).
Pacnpoctpanenue xapakTepusyeTcsi TeM, KaK dJIEMEHTHI 11eJIEBOr0 phIHKA MpH-
3HAIOT U IPUOOPETAIOT TOBap. PaznuyaroT cieayromnye rpynibl MOTEHIIMATBHBIX T10-

TpeOUTENei:

1. Hoarops! - 2,5%. Nx XapakTepuszyeT CKIOHHOCTh K AKCIEPUMEHTY, PHUCKY,
OHM COITMAJILHO JUHAMHUYHBI, KOMMYHUKAOEIbHBI, KOCMOIIOJIUTHYHBI.
2. beictpo npusznatomue ymna - 13,5%. UM HpaBUTCS pyKOBOAUTH, OHH JIFOOST
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IpEeCTUX, POPMUPYIOT MHEHHE.

3. BeicTpo npusHaroriee 00IbIMHCTBO - 34%. DTH JUIla 3aHUMAIOT OIpe/IeICH-
HOE COIMAIIEHOE TIOJIOKEHUE, KOMMYHUKAa0CTbHbI, BHUMATEIHHBI K HHGOPMAIIUH.

4, MemyieHHO TIpu3Haroiiee O0JbIIUHCTBO - 34%. DTo nuia 6ojiee HU3KOIO CO-
[AAJILHOTO TI0JIOKEHHUS, CTaphle, CPEIHETO BO3PACTA, CKETITUKH.

5. Koncepsatops - 16%.

Ha sramne 3penoctu 11e1b MapKETHHTA - COXPAHEHHE MTyTEM:

- MOJICpHM3ALIMHM U MOJAU(DUKAIINK TOBAPA;

- BHEJIPEHUS B HOBBIE 00JIACTU MPUMEHECHHS;

- YBEJIMUCHUS PHIHOYHON CerMEHTAIIUH;

- YBEJIMYCHUS TIOTPEOJICHUE TOBapa CYIMIECTBYIOIUMHE MTOTPEOUTEISIMHU;

- U3MCHCHUS MAapPKETUHTOBOM CTPATETUH.

[Ipu cHaTHM TOBapa HEOOXOIUMO:

- TIIATEJIbHO aHAJIM3UPOBATh TCHACHIIUU MPOJIAXK;

- CBOEBPEMEHHO OIOBECTUTH PHIHOK;

- T03a00THUTHCS O 3aIlaCHBIX YacTAX;

- BBIMIOJIHUTH TaApaHTUIHBIE 00513aTEJIbCTRA.

5.2. JxoHoMHuA HAa MacLITAa0e MPOU3BOACTBA M MOJHAS Lellb U3ACPKEK

OpHMM U3 IJIaBHBIX MOHATUN MAaTPUYHOW TEXHUKH OLIEHKH MOpTdens GUupMsl U
JIPYTUX MApKETHUHTOBBIX TEOPUH (HApALY C MOHSATHUEM >KM3HEHHOIO ILMKIIA TOBapa)
SBIISIETCS «IKOHOMUS Ha MacuTadbe». OCOOEHHO MHUPOKO 3TO MOHITHE UCTIONb3YETCS
B MapKETUHIOBOM IpakTuke snoHckux ¢upm. Kak 3ametun M.E. Iloptep, «hupma
II0JIy4aeT KOHKYPEHTHBIE IPEUMYILECTBA IPU YCIOBUU OIPEIEICHHBIX JIEUCTBUM,
0oJiee ACIIEeBBIX WIH JIYUILIUX, YEM Yy €€ KOHKYPEHTOBY.

OH BBEJ NOHATHE «IOJHON LENU U3IEPKEK», KOTOpask ONMUCHIBAET JIOTHYECKUI
NOTOK uepe3 QupMy C onpelereHHbBIMU OOECIEeUMBAIOIIMMU JACUCTBUSAMU. YTIPO-
meHgmﬁ BU/I TIOJTHOM LIETIH U3/IEPKEK U300pakeH Ha puc. 21.

WHdppacTpykTypa dmpmbl
YnpaBneHne 4enoBe4YeckuMmm pecypcamm
TexHonorn4yeckoe passutue
KOpunanueckoe obecneyeHune

JencTeng

ObecneuunBatowm

Mpowns-
BxoaHas | goncteen- | BoixoaHasi| MapkeTuHr
norucTuka Hble | orcTuka|u npogaxa

onepauuu

N

Y
OcHOBHblE OencTBuSA

Puc.21. Cxema nenu neicTBust/u3aep>kku GupMsl

I'maBHBIM HCTOYHHKOM «3KOHOMHUH Ha MaCHITa6C)), I10 AIIOHCKOMY IIPpUMCPY, sIB-
JI€TCS HaKoIlJIeHHe ombIiTa. YeM OoJiblie IMPOU3BOIUTCA, TCM OoublIIe YUUTCA TICP-
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COHaJ, U OOJNBIIMIA OMBIT MO3BOJIAET CHUXKATh WU3AEPKKU. DP(DHEKT HOCUT KyMyis-
TUBHBIA XapakTep. TUMHUYHBIA XOJ «KPUBBIX HAKOIUICHUS OIbITa» TMOKa3aH Ha PHLC.

22.
3atpaTbl Ha eanHNLY

npoaykumu, %

100 T
60 T
40 + 80%
~ oT 3aTpaTt npu
20 + 70% yOBOEHUM NPoayKLUn

KonnuecTso eg.
P BbIMYLLEHHON

NpoAyKLMM

24 8 16 32
Puc.22. [Ipumep KpuBbIX O0yUEHHUS

Bonee nonpoOHO 3TH Ipoliecchl TOKa3aHbl Ha puUc. 23.

PocT (yBenuuyeHune
obbema Bbinycka)

[MoBTOpEHME (YyBENMYEHUNE
KyMynaTmBHoro obbema)
|

BbisbiBaeT Bbi3biBaeT Bbi3biBaeT
y 6 A

YBennyeHue onbiTa, Bblpa>XeHHOe B YBennyeHne onbiTa, Bblpa>XeHHOe B

oby4eHun
1.M"HHOBauUun B npuemax
2 .MNlHHOBaLUN B MEHEO)KMEHTE
3.'HHOBaUMK B OpraHu3ayum

3KOHOMWUM Ha macluTabe
1.YMeHblUeHMe N3bbITOYHbIX MOLLUHOCTEWN
2.OKOHOMMS Ha oBcnyXnBaHUN
3.YMeHblueHne 3anacos

Npoun3BoACTBa

YT0 BbI3bIBAET
CHmxeHune nsgepxek

Puc. 23. Poap HakOIUIEHUS OITBITA

5.3 YpoBHH TOBapa, TOProBbie MAPKH U YIIAKOBKA

Paznnuaror Tpu ypoBHs TOBapa:
- COOCTBEHHO TOBAp MO 3aMBbICILY;
- TOBap B peJIbHOM UCITOJTHEHUU (MapKa, UCTIOJTHEHHUE);
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- TOBap C MOJKpEIJIEHuEM (ITIOCTaBKa, MOHTaX, KPEAUTOBAHUE, TapAHTHSI, TIOCIIE-
MPOJaXKHOE O0CTY)KHMBaHHE).
KomMmMmepueckne xapakTepucTUKU ToBapa 0TOOpakeHbl Ha puc. 24.

OcHoBHasi KoM Mep4yeckaa nged toeapa

— PeanbHoe ncnonHeHue ToBapa

| XapakTepuctukm |
HasHaueHus HapgexxHocTtu TexHONorMyHoCTH
TpaHcnopTabenbHOCTH OProHOMUNYHOCTU
be3onacHocTn [MaTeHTHO-NpaBoOBbIE
CraHgapTtusauyum YHuUpukaumnm JcTeTmyeckmne
BHewHee
KauecTtBo YnakoBka Mapka
ocopmneHne

- Ycnosuga cbbiTa

Ycnosusa Pasmep min u dakTypHas LleHa
onnarthbl max naptum ueHa notpebnexHus

— Ycnosua akcnnyatayum

Ycnosus Ycnosus FapaHTUnHbIE Ycnosus
MOCTaBKU U MOHTaxa obsizaTenbcTBa | nocrnerapaHTUi-
KpeauToBaHus HOro
obcnyxmnBaHus
Puc. 24. OcHOBHbBIE XapaKTEPUCTUKHU TOBApa, OMPEACIISIIOIINE €T0 KOMMEPUYECKUM
ycrex

ToproBeie Mapku U yIakoBKa TOBapa SIBJIAIOTCS OJHUM W3 UHCTPYMEHTOB Map-
KeTuHra. Pasnmyaror:

- MapKy - UMsl, TEpPMHH, CHMBOJI, PUCYHOK WUJIM €r0 COUYETAHMUE,

- MAPOYHOE Ha3BAaHUE - YTO MOKHO ITPOU3HECTH,

- MAPOYHBIN 3HAK - YTO MOKHO YBUJETH,

- TOBApHBIN 3HAK - YTO UMEET IIPABOBYIO 3AILUTY.

VYnakoBka npexzae Bcero Heo0xoauma Juisi 00ecreueHrs COXpaHHOCTH MPOIyKTa
B Ipolecce A0CTaBKU noTpedutento. OIHOBPEMEHHO YMaKOBKa HCIOJIb3YeTCs Kak
CPEIICTBO peKJIaMbl U JJI1 MOMEIICHUSI Ha He OMpe/IeNIEHHbIX YKa3aHUM 10 MUCHOJb-
30BaHUIO MPOJAYKTa. B mociennee Bpems B CBS3U C Pa3BUTHEM CaMOOOCITYKUBAaHUS B
TOProBJI€ HA MEPBOE MECTO BBIXOMASAT pekjiaMHasi (PyHKIUs yrnakoBku. CieqoBaTenb-
HO, TpeOOBaHUS K YIIAKOBKE BKIIFOYAIOT:

- ONMCaHUE NMPOAYKTA (TEKCT U Ipadrika JOKHBI ObITh pACCUMTAHBI HA BOCIPUS-
TUE COAEPKAaHUS MOKYIATeJIEM B TEUYEHUE HECKOIBKHUX CEKYHJ C PACCTOSHUSA OKOJIO
MeTpa);
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- Iepegavdy UMHUJKa IPOIyKTa (COOTBETCTBUE BUA YITAKOBKHA UMHJIKY TOBapa);

- COOTBETCTBUE BEJIMYMHE TOBapa (MOKyNaTelb HE IOJKEH MOKYIATh «BO3YX»);

- y10OCTBO PACTIONIOXKEHUS Ha MOJKAX U MPEICTABICHUS X MOKYATEITIO.

Crnenyetr OTMETUTh, YTO MHOT/IA yIIaKOBKa 00ecreynuBaeT U ynorpeOieHue ToBa-
pa (HarmpuMmep, a’3po30JIH, KaleJIbHULBI IS JIEKApCTB U T.J.), YTO CO3JAET JTONOJIHU-
TEJIbHBI UMUK TOBapa.

5.4. MapKeTHHT yCJIyr

Yceayru - 04eHb MUPOKOE MOJIE AEATEIbHOCTH, KOTOPOE BKIIIOYAET:

- YCIIyTH, OTHOCSIIMECS K (PU3NUECKUM HPOAYKTaM (T.€. IO CYIIECTBY 3TO IOJ-
KpEIUIEHHE, OCOOCHHO CJI0KHOTO TOBApa, - KOMIIBIOTEPOB, aBTOMOOWIIEH U T.1.);

- YCIIyTH, CBA3aHHbBIE C IPUMEHEHUEM NPOAYKTa (YCTAaHOBKA U MOJKIOYEHHUE J10-
MOJIHUTENbHBIX YCTPOUCTB 3aUThI B JOMaX H T.1.);

- YUCTBIE YCIYTH (YCIyTH Pa3IMYHBIX KOHCYJIbTAHTOB, YUYUTENEH U T.1I.).

Mo02kHO BCe yCIIyTH pa3feNuTh Ha OCs3aeMble M HeocA3aeMble. Torna BO3MOXKHA
KJIaCCU(UKALIUA YCIYT C Y4ETOM IPUPO/IBI ICUCTBUM MO YKa3aHUIO YCIyT (puc. 25).

KT0 niit 9To npsAAMON pEeLUIUEHT yCIyT?

Jloam Bewun

o . | — 3ApaBooxpaHerve, — Tpy30Bble NepeBo3ky,

2 5 | — nmaccaxupckie nepesosky, — PEMOHT M yCTaHOBKa MPOMbILUNEH-
= © 5 | — carnoHbl KpacoThl, Horo obopyaoBaHus,
g g E): — LIeHTPbl 300POBbS, — ybopka Tepputopui,
5 ®) — PEecTopaHbl,. — YuCTKa U CTUPKA,
. — napukMaxepckvie — OXpaHa,
c — BeTepuHapHasi NOMOLLb
3 — obopynoBaHue, — DaHKu,
,‘E é - | — paanosewanve, — 1OpUANYECKNE KOHCYMbTaLuu,
o 83 |- NHOpMaUMOHHOe 06Ccny- | — pacyeTHble onepauuu,
© @ )'g XusaHue, — 6e3onacHoCTb,
S | 8 o | — Tearpsl, — CcTpaxoBaHue
S L — My3emu
=

Puc. 25. Knaccudukanus yciayr 1 uX pelunueHTOB

VYcayra, B oTIIMUME OT TOBapa, MOXKET UMETh CIEAYIOIINE OTIMYUTEIbHBIE Yep-
THI:

- HEOCA3aEMOCTB;

- HEpa3JIEJIEHHOCTh;

- IEPEMEHHOCTH (BapuadeNbHOCTD);

- 3aBUCUMOCTb HYK/Ibl B HEHl OT BPEMEHH.

HeocsizaemocTh MOXKHO OLIEHUTH 1O puc. 25. Hanboiee oca3aemas yacTb yciyru
- moau. [IpakTHuecku 371€ch OCYIIECTBISIETCA MPOAAXKA «IMLOM K JHUIy» (ycayra
MPOJIaeTCA U OKA3bIBAETCS OOBIYHO KOHKPETHBIM JIULIAM).

MecTo oka3zaHus YCIOyr, CIOCOOBI MPOJBMKEHUS M HCIOJIb30BAHHE TOPIOBOM
MapKH - HauboJiee 3HaUUTEIbHbIE MHCTPYMEHTBI MapPKETUHIOBBIX YCIIVT.
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HepaznenuMocTh COCTOUT B TOM, UTO yciyra (CEpBUC) OOBIYHO CBS3BIBAET MPO-
U3BOJICTBO U NOTpeOIIEHNE, €€ HEBO3MOXHO MEPEAATH [0 KaHAJIaM paclpe/eIeHHUs.

BapuabenbHOCTh yCIyTr BBITEKAE€T U3 HEMOIU(DUIIUPOBAHHOCTH JIOACKUX HYXKI,
TPYAHOCTU cHenu(UIMPOBATh JOKYMEHTAJIbHO TAKUE YCIYTH (B CPABHEHHM C TOBa-
pamu).

Kak oTmeueHo BbliIe, OOJBIIMHCTBO YCIYT IPOU3BOJUTCS U MOTPEOIIsieTcs B O~
HOI TOYKE B KOHKPETHBIM OTPE30K BPEMEHH, MTOCIIE YETrO yCiayra «ymupaeT» (Tosap,
B OTJINYHUE OT 3TOT0, MOKET XPAHUTHCS U KAATh BOCTpEOOBaHUS IPYIMM MOTpeOUTe-
JIEM).

OTHU CyHIECTBEHHBIE OTJIMYMS YCIYT OT TOBAPOB TPEOYIOT ClIEUAIbHBIX IPUEMOB
MapKkeThHra yciyr. HekoTopble orpaHuyeHrs B MapKETHHI€ YCIYT W IyTH UX Mpe-
OJ10JIEHUSI IPUBOJATCS B Tabm. 5.2.

Tabnuma 5.2

XapaKTepHbIE YepPThl MApPKETUHTA YCIYT

TpyAHOCTU rapaHTMKn KayecTBa

XapakrtepucTtumka Mpobnemsl HekoTopsble nyTn nx npeogone-
ycnyr HUSA
Heocasaemoctb | TpyaHocTu Beibopa. doKycmnpoBaHue Ha Bbiroge.
CnoXHoCcTn ¢ MeTogoM pacno- YBernuyeHne oca3aemocTu
NOXEHNs1 aNeMeHTOB NpoaBMXKe- | ycnyr (Hanpumep, nx gpusnye-
HUSA MapPKETUHIOBOro KOMMJIeKca. | CKOW NpeacTaBUMOCTU).
[MaTeHTOBaHNE HEBO3MOXHO. Mcnonb3oBaHne Mapo4HbIX Ha-
3BaHUN.
TpyaHoCTb 060CHOBaHUA Uenu n | icnonb3oBaHWe KOHKPETHbIX
KayecTBa B NpOABWXKEHUN Ny, B NnepcoHasnibHoOM cepBuce.
cnonb3oBaHue penytayuu
HepasgenumocTtb | TpebyeTcs npucyTcTBrE Npouns- O6y4yeHune paboTte 6onbLINX
BOAUTENS. rpynn nuu,.
MpsmMble npoaaxu. YckopeHue pabor.
OrpaHunyeHHble npegensl gemn- MoarotoBka 6onee KOMNETEHT-
CTBUM HbIX NOCTaBLUMKOB yCIyr
HeogHo3Hau- CtaHgapT 3aBMCUT OT TOro, KTO U | TwaTtenbHbIn BbI6Op 1 0byye-
HOCTb koraa obecneumBaeT ycnyru. HWe nepcoHana.

HabnogeHne 3a obecnevyeHnem
CTaHAapTOoB ycnyr, Nnpeasapu-
TEenbHO NOAroTOBMNEeHHas Mmexa-
HU3aumMs KOHTPONA KayecTea.
BbloeneHne 3apaHee OroBopeH-
HbIX XapaKTEePUCTUK

«bbIicTpoe ymu-
paHue»

He moryT cosgaBaTbCcA 3anachl.

Mpobnembl hntoKTyaumm NnoToka
3aKasoB

Yny4yweHne coOoTHOLLEHNSA
MeXay NOCTaBKOW N 3aKa3oM.

YnydweHne cCOOTHOLLEHNS
MeXay NocTaBKOW N 3aKa3oMm
(Hanpumep, CHWXeHWE LIEH B
HEeNVKoOBOE BPeMS)
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CobcTBEHHOCTb

MoTpebuTtenb obcnyxmBaeTcs,
HO He ABNsIeTC COOCTBEHHMKOM
AENCTBUIA NN cpeacTB 0bCnyxu-
BaHUSA

BblaeneHve npemmyLLecTs He-
BnageHuna (Hanpumep, 6onee
nerkas cuctema onnaTbl)

C MapKeTMHIOBOW TOYKH 3pPEHUS YCIyra XapaKTEpH3yeTCs U ONpeleICHHBIMU

MOJIOKUTEIHHBIMU YEPTaAMHU:
- YETKO OIpEJIeJICHHAs! CTpaTErus MO3UIMOHUPOBAHUS;
- YETKOCTb AJIEMEHTOB YIIAKOBKHU MPOJIYKTA;
- BBIPOXKEHHOCTh KaueCTBa;
- yiepKaHue MoTpeouTers;
- MpUOOPETEHHUE U UCTIOIB30BaHUE JAHHOTO OTPEOUTENIS;
- TeCHas CBSI3b MAPKETHHTA, YEJIOBEUECKUX U MPOU3BOJICTBEHHBIX PECYPCOB.

5.5. Bo1i6op 1 pa3padoTka cTpaTeruii NpOAYKT / MAPKETHHT / IPOU3BOICTBO

Kak mpaBuno, ¢pupma MOXKET NPUMEHSATh HECKOJBKO CTPATErHil MO MPOIYKTY.
[Ipn KOHKpEeTHOM BBIOOpE CIIEYEeT YYUTHIBATh MPEUMYIIECTBA, HEOOXOAUMBIEC PhI-
HOYHBIE YCJIOBHUSA, TPEOOBAHUS K OpraHM3alMy IPOU3BOACTBA U YIIpaBJIeHUS, IeCTa-
ownmsupytomue ¢daktopel. CpaBHEHHE Pa3IUYHBIX CTpATEruil Mo 3TUM ¢akTopam

NPUBEIEHO B Tab. 5.3.

HpI/I MHOI'OHOMCHKJIATYPHOM IIPOU3BOACTBC CJIICAYCT OIITHUMU3HUPOBATH BCCb

IPOJYKTOBBIN nopTdhenb. Moaens Takoro npouecca npeacTaBieHa Ha puc. 26.
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CpaBHEHHE pa3IMYHBIX CTPATErUil MPOIYKT / MAPKETUHT / IPOU3BOJICTBO

Tabmuma 5.3

Crtparterunsa

MNpeumywecTBo

PbIHOYHLIE yCrnoBuA

OpraHu3aums nponsBoacTea u
ynpaBneHuns

Hectabunusnpytowme dak-
TOpbI

CHuxeHue ce-

PocTt o6bema npogax, yBenu-

Bonbluas aons Ha pbiHKe, ana-

OnTumanbHbIA pasmep Npouns-

TexHonorn4yeckne HOBOB-

B6ectoumocTn | YeHue Npubbinun, pocT Bapbe- | CTUYHBIV NO LeHe Cnpoc Ha npo- BOACTBA, BbICOKUI YPOBEHb BeAEeHVs, UMUTauus co
npoayKumm poB BXx0Aa, pe3epBbl Npu Nno- AYKUMIO, LieHOBas KOHKYypeHLs, TEXHOSTOrMYEeCKON NOArOTOBKN, | CTOPOHbI KOHKYPEHTOB, 13-
BblLUEHWM LieH B CHabXeHnn NPoAYyKUMs B OTPAcnun CTaHOapTu- |XXeCTKMN KOHTPOrb cebecton- | MeHeHue B Cnpoce, HOBble
3MpoBaHa MOCTUW NPOAYKUNn NpoAYyKThbl
Onddepeh- Poct obbema npogax, ygenu- | OTnuunTenbHble XxapakTepucTukn | Hanmyme rnbkoro nponseog- BblCcokne nsgepkkn Ha co-
unaums npo- YyeHue npubbinn, poct 6apbe- | ToBapa NOHATHbI U LIEHATCA MNO- CTBa, BbICOKU YPOBEHb KOHCT- | 34aHune nMmmaxa toeapa,
ayKunm poB BXxoAa, pe3epBbl Npu Nno- TpebuTensammn, KOHKYpPeHUNS npe- | pyKTOPCKOM NOArOTOBKW, pa3- | MOBbILWEHWE LeH, UMutTaums
BblLUEHWM LieH B CHabXeHnn UMYLLEeCTBEHHO HeleHoBas, cTpa- |Butne HWUOKP 1 onbITHOro Npo- | CO CTOPOHbI KOHKYPEHTOB
Ternsa gudpdepeHuynaunm npume- | U3BBOACTBA, MOLLHAsA MapKETUH-
HAETCS B OTPACNN HEMHOMMMM rosas cnyxba
dmpmamm
CermeHTupo- Poct o6bema npogax, nony- | YeTko onpegeneHHble rpynnbl No- | Mmbkoe nponsBoacTBO, MENKO- | YMEHbLUEHME LeH Ha aHa-

BaHWME pblHKa

YyeHue OONONMHUTENBHON Npu-
ObInKn, KOMNeKcHoe 06CcnyXu-
BaHMe KOHKPETHOro cermeHTa

Tpebutenewn, KOHKYPEHTbI He UC-
Nonb3yHT crneumanusaumto Ha
cermeHTax

CEPUNHLIN TMMN NPOU3BOACTBA

NOrMYHbIE TOBApPbI, KOHKY-
PEHTbI NPUMEHSIOT CTpaTe-
rMI0 OOKyCMpOBaHUA Ha
4acTn CErMEHTOB

HemeaneHHoe |YBenuueHue npubbinu, co3ga- | Cnpoc Ha npogykuuio Heanactu- | FTmbkoe npomn3BoacTBo, Menko- | Beicokme yaenbHble n3-
pearvMpoBaHve | HWe MMUaXa NpeanpusaTus, YyeH, HM3kne 6apbepbl BXOA4A U Bbl- | CEPUAHBIN TUM MPOU3BOACTBA. | AEPXKKW, HECTAOMIBbHOCTb
Ha NOTPEBHO- | yuMTbIBAKOLLErO HYXAbl KNMUEH- | X0A4a, HEBOoMbLLIOE YNCIO KOHKY- MapkeTunHroBas cnyxb6a, opu- | BHELUHeW cpeabl, BbICOKUM
CTU pblHKa TOB PEHTOB, HECTAbUNBHOCTbL PbiHKA €HTUPOBaHHaA Ha BbICOKOPEH- | puck 6aHkpoTcTBa
TabernbHble HeJONrOBEYHbIE
NPOEKTbI
BHenpeHue MonyyeHne ceepxnpubbinmn 3a | OTCyTCTBME @aHANOroB NpoayKkumK, | Beicokas Hay4yHO-TexHMYeckaa |Bbonblne o6bembl uHaH-
HOBLLECTB CYeT MOHOMOMbHbIX LeH, 6no- | Hannyne cnpoca Ha HOBLLUECTBaA KBanudukaums nepcoHana, CpPOBaHWsi, BbICOKMIN PUCK

KMpOBaHWe Bxoaa B OTpachb,
cosgaHve umuaka Hoeartopa

MaTpu4Has CTpykTypa ynpas-
NeHns, BEHYypHasa opraHu3a-
umsa dbusHeca

OaHKpoTCTBa, MMUTaLUUSA
HOBOBBEEHUI KOHKYPEH-
Tamu
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MOHWUTOPUHT TEKYLLEro N NpeanosiaraeMoro OKpyKeHus
KopnopaTtuBHble PblHOYHasa | KoHkypeHT- | MapkeTuHro- Obwee
Lienun, pecypcbl 1 4 I'IOTpe6HOCTb Ha4d BOe OKpyXeHune
orpaHunYeHns CTpykTypa 1 | okpyxenue |STEP-aHanns
AencTens
CuTyauMOHHbIN aHann3 J
(MapKeTUHroBbIN ayauT)

1. MNpoayktoeas maTtpuua AHcodpa
2. Mo3nunoHnpoBaHme n cermeHTMpoBaHme
3. AHanus ys3BMMOCTUN NpoayKTa/pbliHKa <
4. Pecypcbl MpMbl 1 oTpacnu 1 aHanua

OorpaHnyeHumn l/

AHanuna noptdensa NPpoayKT/PbIHOK U peLleHns
1. Myt pocTa
2. MNpoaykToBbIN NopTdenb

v

Tekywme nameHeHus npoayKkToBOro
nopTtdens
1. PazpaboTka HOBbIX MPOAYKTOB
2. Cnnaxmna n npuobpeteHus
3. Mogndmkauma npoaykToB N UX
ncyesHoBeHne

\V

\ 4

A

AN

A 4

A 4 vV Yy

[

Pa3paboTka npobHbIX nporpaMmm
MNporHo3uposaHune Ntepaumnn MapKeTuHra npoaykTa
N MoaenvMpoBaHne YCroBui "

1. No3uumnoHnpoBaHue NpoaykTa B

LerieBoM cermeHTe
KopnopatusHble 2. Lena

e cTpaternyeckme >
nnaH n orooxeTol

3. KaHanbl pacnpocTtpaHeHus
4. [MepcoHanbHble Npoaaxu
"""""""""""""""""""""""""""" > 5. Peknama v gpymmve sl

npoaBm>XxeHunA

Bbi6op nyqwen "agantmsHon"
nporpaMmmbl NPOaYKT/MapKeTUHT

A

ConpuyacTHble

nnaHsbl ¢
& OpraHunsaums MapKeTUHIOBOW
__________________ N __________ | mDpestenbHOCTM,ee peanu3auus un
KOHTPOIb

Puc. 26. Cxema rutaHupoBaHus MPOIyKTa / MapKeTHHra [22]
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6. MapKeTnHmBme pelieHus 10 HOBOMY NMPOAYKTY

1. CogepxaHune
dakTopHl, 5. PeweHuna no 9. NpoagsmxeHne
BAMAOLLME Ha npoayKTy ToBapa (ycnyr)
MapKeTVIHF

2. MapKeTI/IHFOBbIe
10. Me>K/:|,yHa
NHdOopMaLms D 6. HoBble ToaapD POLHbIIA MGpKGT@
nccnegosaHnA
7. PeweHna no 11. YnpaBneHuve B
G‘ I‘I0Tpe6v|TenD u,eHoo6pasoBaH|/|+o MapKeTMHre)

4. MapkeTuHroBble

b 8. PeweHunsa no 12. MapkeTuHr B
CETMEHTMPOBaHE I acnpeaeneHuno Manom ousHece
No3NLUMOHNPOBaHME P P

6.1. HUOKP kak ¢akTop KOHKYPEHTHOr0 ycnexa (pMpMbl

Ha puc. 27 npusenena cxema Bkiouenuss HUOKP B ¢popmupoBanue nosunuu
KOHKYPEHTHOTO ycrexa (pupMsl.

Hayano npouecca gpopMupoBaHus KOHKYPEHTHOTO ycrexa (pUpMbI MPU BBIBEIE-
HUU Ha PBIHOK HOBOT'O IPOJYKTA JIEKHUT B MIEPECEUEHUN MHOKECTB MAPKETHUHIOBBIX
U Hay4yHO-TEXHMUYECKUX pemieHuid. Hannuuve coBMecTUMBIX MOTPEOHOCTEH ompeze-
JICHHBIX PHIHOYHBIX CETMEHTOB U TEXHOJOTUYECKUX BO3MOKHOCTEH UX oOecrieueHus
co3gaeT (PyHIaMEHT TEXHOJIOTMYeCKH 00OCHOBAHHOW cTpaTeruu. OIHAKO 3TO JIMIIb
Havano. TexHosornuecku 0oOOCHOBaHHAsl CTpaTEerysi MOKET HE MPHUBECTH K HKOHO-
MUYECKOMY YCIIEXY, €ClId Y (PUPMbI HET BO3MOXHOCTEN OpraHMU30BaTh MPOU3BOJICTBO
C U3IEPKKAMHU, ITO3BOJISIIOIIMMU HCIIOJIb30BaTh HA PBIHKE LIEHBI, COBMECTUMBIE C I10-
KyNaTeJIbHOM CIMOCOOHOCThIO HaceneHus. Jlanee mo3uiusi KOHKYPEHTHOTO Yycrexa
3aBHCHUT OT KOHKYPEHTHOT'O cTaTtyca (PUPMBbI, €€ pECypCcoB, CTpaTeTUU U UHTEHCUBHO-
CTH KOHKYPEHTHBIX ACHCTBUN IPYTUX PUPM.

Takum 06pazom, npu npoegaenue HUOKP cnenyeT yauThiBaTh:

- MAPKETUHTOBbIE XapaKTEPUCTUKU PHIHKA;

- KOHKypeHTHbIHN cTatyc pupmbl B HUOKP, mpousBojacTBe, ynpaBieHuu;

- KOHKYPEHTHYIO TO3ULIMI0 (UPMBI U TpeArnojaraeémMbie JIeUCTBUS OCHOBHBIX
KOHKYPEHTOB;

- COLIMAJIbHO-3KOHOMMYECKYIO U MOJTUTUYECKYI0 0OCTAHOBKY B IOCYJIapCTBE.
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C HVIOKP )
' v

A4
( nPomykt ) ( TExHOMOrVA )

[I'IOTPEBVITEJ'II:] OToTpebHocTER

TEXHONOMMYECKW [DBOCHOBAHHAA CTPATEINA
(_ OPTAHU3ALMA TMPOW3BOLACTBA )

O CebecToMMoCTb

O LleHa cnpoca

[

OKOHOMNYECKUN OBOCHOBAHHAA
CTPATEIA
v O LleHa npeanoxexus

Mno3anunAa KOHKYPEHTHOITO YCITEXA
O Temnbl crpoca

© [daBnenune

O UeHsbl © OrpaHnyeHne
o NHTEHCUMBHOCTb © [MpoTekumoHnsm
KOHKYPEHL MU
rOCYOAPCTBO,
OPNPMA [ KOHKYPEHTHI ] [ OBLIECTBO ]

Puc. 27. HUOKP kak (hakTop KOHKYpEHTHOTO ycrexa pupmbl

Pecypcbl ©
Ctpatermsa O

6.2. Cxema nmponecca pa3padOTKH M BbIBO/Ia TOBAPA HA PHIHOK

DTOT mpoliecC BKIIOYAET ATalbl OT Te€HEpaluu UAEH /10 Haualla KOMMEpPUYeCKoi
peanu3ainuu ToBapa. B 910 Bpems pupma co3gaeT moTeHIIMATbHbBIC BAPUAHTHI, MOy~
YaeT MpEeJICTaBICHUE MOTpeOuTeNied O HHMX, OLEHUBAET MX, YCTpPaHSET HauMEHEe
MpUBJIEKAaTEIbHbIC, pa3padaThIBAET OMBITHBIE 00PAa3Ibl MPOAYKIIUHU, UCIIBITHIBAET MX
U BHEAPSIET Ha PhIHKE. DKOHOMUS Ha MEPBBIX ATanax MOXKET BbI3BAThb OOJBIIUE W3-
JEPKKHU U JaXKe MoTepu Ha nocienyromux. [loaToMmy pazymHas OIMTUKA COCTOUT B
TIIATELHOM TMPOBEPKE KOHICMIIMU ToBapa Ha paHHUX 3Tanax. OCHOBHBIE 3Tarlbl
ATOTO MPOLECCa OTPAXKEHBI HA pUC. 28.

| O630p prHO:HOVI cuTyauuu

| CeHepauua naen
2

dunbTpauus naoen
2

MpoBepka KOHLENLUum
v

|
|
|
v
| PaspaboTtka npofykta
v
|
|
|

McnblTaHne npoaykTa
v

MpoOBHbIN MapKeTUHT
v

|
|
|
|
OKOHOMMYECKMA aHann3 |
|
|
|
|

Kommepuyeckas peanusaums

Puc. 28. Ilponiecc pa3paboTKku U BBIBOAA TOBapa Ha PHIHOK
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O030p PHIHOYHOM CUTYAIIUU M TeHepauus uaei

Heo0xo1nMoCTh BO BBEICHUU COBEPIICHHO HOBBIX MPOAYKTOB WJIH, 4TO Ooiee
PEATUCTUYHO, B IONOJHEHUH CYIIECTBYIOUIMX IMPOAYKTOBBIX JIUHUM MOXET BO3HHK-
HYTh NPHU aHaNIM3e NMOpTdens cTpaTernueckux 30H xossiiictBoBanus (C3X) ¢ momo-
IbI0 MAaTPUYHOM TEXHUKH [8]. bpemu B MpoeKTUPyEMBIX AEHEKHBIX OTOKAX OyIyT
JIEMOHCTPUPOBATHh HEOOXOAMMOCTh MOJ00HOTO penieHus. boiee BeposTHO, 4TO Ta-
KH€ peleHust OyayT ciIel0BaTh U U3 aHAJIW3a TEHACHIMHU pa3BUTUS TPEeOOBaHUU MO-
TpeOUTES.

C nenbto onpenenenus Opeuieil (gap) Ha pbIHKE UCNOIb3yeTCa gap-aHanu3. Ha-
npuMep, B pe3ybTaTe UCCIEIOBaHMS MOTOKOB MPHUObLICH MpU MPOU3BOJICTBE U pea-
JAU3aLUU Pa3IMYHbIX [IPOIYKTOB KOMIIAHUU (pHUC. 29) MOXKET 00HapyKUThCs Opellb,
KOTOPYIO CJIEAYET 3all0JIHUTE.

AlMpunbobInb
Tpebyemas npudbInb

pelb, KoTopas
JOIKHa ObITb
3anosnHeHa

MonHas

Xngaemas
npubbINb OT
MpubbinNbL OT npg\anos
npoaykta A )

[oapl

Puc. 29. Gap-ananu3 Oyayumx moTokoB NpuobLUien GupMbl

Gap-ananau3 MPOBOJUTCS MO CISAYIOIIUM TJIaBHBIM 3JIEMEHTAM:

- OpelIy B UCTOJIb30BAHUH;

- Opelu B pacrpeieieHIH;

- Opemu B NPOJYKTE;

- Opelu B KOHKYPEHITHH.

CooTHOmIEHUST MEXAYy KOHKPETHBIMH BHUAAMH Operieil WILTIOCTPUPYIOTCS
puc. 30.

P
Bpeum B
HomMmeHknaTtype (PG)
Bpeum B
PbIHOYHBIN ncnons3osaHun (UG)
noTeHUmMan — 4 — — — T T T
(MP) MoTeHuManbHoO bpewn B
CyLeCTByOLEE pacnpegenerHum (DG)
pblHO4YHOE bpeumn B
I/ICI'IOEJ'lIJbSOBaHI/Ie KOHKYpeHLUMn (CG)
(EV) CywecTayromin
obvem npogax (ES)
N Y . o . .




Puc. 30. Cxema gap-ananuza

[Ipu nmpoBeneHnn gap-aHanvs3a €CTECTBEHHO MCIIOJIb30BAHUE CIEAYIOIIUX COOT-
HOLLICHUM:

MP=EU+UG+PG;
EU=DG+CG+ES.

Jlonst peanbHOTO PpRIHOYHOTO Kctonb3oBanus ES/EU.

Homs B oTpacneBbix npogaxax ES/(ES+CQG).

Ecnu gap-ananu3 mokazan Haaudue Operieid, TO €CTECTBEHHBIM CTAHOBUTCS ClIe-
JTYIOIIAN 3Tal - TeHepalus uaer 3amoIHEeHUs dTUX Operieit. ['eHeparus uueu - mo-
CTOSIHHBIA MOUCK BO3MOKHOCTEUM CO3/aHUs HOBBIX TOBapoB (yciayr). OH BKJIIIOYAET
ONpEIEIICHUE UCTOYHUKOB HOBBIX UJEH U METOJOB UX T€HEPALIUH.

HcrourrkaMu MOTYT OBITH COTPYIHUKH PA3IMYHBIX CITYXKO0, KaHaJbl CObITA, KOH-
KYpPEHTBI, MPAaBUTEIbCTBEHHBIE CIYXKObl U T.J. VICTOYHMKU, OpUEHTUPOBAHHBIC HA
PBIHOK, BBISIBIISIIOT BO3MOKHOCTH, OCHOBAHHBIE Ha JKEJAHMSAX M HYXJAaX MOTpe-
ourteneii. ctounnku, opuentupoBanubie Ha HUOKP, BBIABISIOT BOZBMOXHOCTH CO-
3/1aHUsI HOBBIX TOBAPOB HAa OCHOBE (PyHJAaMEHTAJIbHBIX UCCIIECIOBAaHUMN.

Mertoabl TeHEepauu WA BKIOYAIOT MO3TOBYIO aTaKy, gap-METOJl, OIPOCHl U
T.1. Llenmecoobpa3zeH BO3MOXKHO Oojiee MIUPOKHI cOOp JIIOOBIX HaeH 0e3 ux He-
MEJIJIEHHOW KPUTHUKH.

DOuiabTpauus uaeu

[locne Toro kak (pupma BbIIETWIA HJIEU TOTEHUIUAIBHBIX TOBAPOB, OHA JOJIKHA
IpOBECTU UX (UIBTPALIMIO, YTOOBI MCKIIOUUTHh U3 PACCMOTPEHHUS HETOIXOJSIIME.
Kak npaBuiio, Takas puiabTpanus NPOU3BOJUTCA HA MEPBUYHON CTaJAUH C MOMOUIBIO
OaJUIbHBIX OLICHOK HJEH MO COOTBETCTBYIOIIUM (MIBTPYIOIIMM MEPEUHsIM, TIe CO-
Jep>KaTcsl KpUTEPUM OLICHOK HMJIEH, X Beca W mpenelibl OauibHbIX OlleHOK. [Ipumep
IIEpEYHs TAKUX KPUTEPUEB IIPUBOIUTCS HUKE.

Kpumepuu punempayuu

1. OGuue KpuTepuu.

1.1. ITorenuuanbHast npUObLIb.

1.2. CymectByroniasi KOHKYpPEHIHS.

1.3. [loreHuManbHass KOHKYPEHLIHS.

1.4. Pazamep pbIHKA.

1.5. YpoBeHb MHBECTHUIINH.

1.6. BO3MOXHOCTh NaTEHTOBAHUSI.

1.7. Crenenb pucka.

2. MapKeTHHTOBbIE KPUTEPUH.

2.1. CooTBETCTBHE MAPKETUHIOBBIM BO3MOKHOCTSIM.

2.2. Bo3aelicTBuE Ha CYHIECTBYIOIIYIO MPOTYKIIHIO.

2.3. IlpuBriekaTeNnbHOCTD ISl CYHIIECTBYIOUIUX MOTPEOUTENBCKUX PHIHKOB.
2.4. IloTeHmanbHas JJIATEIbHOCTD )KM3HEHHOTO LIUKJIA POAYKIIUH.
2.5. BozneiictBue Ha o0pa3 pupMsl.
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2.6. YCTOWYUBOCTD K CE30HHBIM BO3JICHCTBUSIM.

3. IIpon3BOACTBEHHBIE KPUTEPHUH.

3.1. CooTBeTCTBHE NPOU3BOICTBEHHBIM BO3MOKHOCTSIM.

3.2. Bpems 1o Havyana KOMMEpPUYECKON peann3aluu.

3.3. IIpocToTa mpou3BOICTBA.

3.4. JIOCTyIHOCTb TPYJOBBIX U MAaT€PUAIIbHBIX PECYPCOB.

3.5. BO3MOKHOCTh IPOU3BOACTBA IO KOHKYPEHTOCIIOCOOHBIM LIEHAM.

HpOBepKa KOHICIIIINHN " IKOHOMMYECKHUI aHAJIN3

dupma J0JKHA UMETh OOpaTHYIO CBSI3b C MOTPEOUTENSIMU MO TOBOJY CBOUX
unaed u npoaykuuu. [IpoBepUTh KOHLENIUIO - 3HAYUT MPEACTaBUTh MOTPEOUTEIIO
MpeyiaraéMblii TOBap U OLEHUTh €r0 OTHOLIEHHE K HEMY U HAMEpPEHHUE CHENaTh Ta-
Kyto Tokynky. [loTpebutemo mpeacTaBiseTcss MUChbMEHHAs WM yCTHas WHQOP-
MallMsl, ¥ €ro MPOCAT OTBETUTH Ha CIEAYIOLINE BOIPOCHI:

- JIETKO JIW TIOHSTh UJICH0?

- BUJIHBI JIM YETKUE IPEUMYIIECTBA JAHHOW MPOAYKIIMU MO CPABHEHUIO C UMEIO-
IIMMUCA Ha PIHKE TOBapamu?

- KaKOBa OIIEHKA CTETICHH JIOCTOBEPHOCTH MPECTABICHHON HHGOpMaIuu?

- IMEETCS JI1 HAMEPEHUE KYIIUTh 3TOT TOBap?

- IPOU3OMIET JIM 3aMeHa Y TOTPEOUTEISI UMEIOIIUXCS U3/IeNIU HOBBIM TOBApOM?

- YIOBIICTBOPSIET JIM HOBBIM TOBAP MOTPEOHOCTH MOTPEOUTEIS?

- KAKME MOKHO MPEMJIOKUTH YIYUIICHUS B XapaKTepUCTHKAxX ToBapa?

- KaKoBa MpeArojgaraeMas 4actora moKyrmnok?

- KTO KOHKPETHO OyJIeT MoJib30BaTeIeM ToBapa?

DKOHOMUYECKUN aHaIu3 OCTaBIIMXCS UJIEH MPOAYKIIMU TOpa3ao OoJiblle AeTa-
JIM30BaH, 4eM dTarn (GUiIbTparuu. ITO CBSI3aHO C TEM, YTO CJEAYIOUN 3Tam - JI0-
poras u JyIuTeNbHas pa3padoTka mpoayKiuu. [loaTomy 1eiCTBEHHOE UCTIOIb30BaHUE
PKOHOMHMYECKOTO0 aHaju3a HEO0OXOJMMO, YTOOBI BOBpPEMS YCTPaHUTh Maod(]-
(heKTUBHBIC BAPUAHTHI.

DKOHOMUYECKUI aHAJIN3 JOJIKEH BKIIOYATh:

- IPOTHO3bI CHpoca (COOTHOLIEHHWE OOBEMOB COBITA W II€H, MOTEHUUAIbHBIN
KpaTKO- U JIOJTOCPOYHBIN COBIT, CE30HHOCTbH, IMOKA3aTeJM TMOBTOPHBIX M 3aMe-
HIAIOIIHUX MOKYMOK, THTEHCUBHOCTh KaHAJIOB COBITA);

- POTHO3bI M37EpKeK (00IlMe W OTHOCUTEIbHBIE W3JIEPKKU, UCIIOIH30BAHHE
CYIIECTBYIOIIMX MOIIHOCTEW U PECYPCOB, COOTHOLICHUE HAYaJIbHBIX M TEKYIIUX pac-
XOJIOB, OIICHKH PACXOJIOB HA CHIPhE W MPOUYUX H3ACPIKEK, DKOHOMHUS Ha MaciiTade
MIPOU3BOJICTBA, U3JICP>KKHU B KaHaJIaX CObITA, YPOBEHb JIOCTHXKEHUSI OKYITAeMOCTH );

- OLICHKY KOHKYpPEHIIMU (KpaTKo- M JOJICOCPOYHBIC MOKA3aTeNId MOJOKEHUS Ha
pPBIHKE KOHKYPEHTOB M KOMIIAHUH, BEPOSTHBIC CTPATETMU KOHKYPEHTOB B OTBET Ha
HOBYIO TIPOJIYKITAIO (PUPMBI);

- oueHKy TpeOyembix nuBectuiuii (B8 HMUOKP, ucnbiTanus, npoBHKEHHE, MO /1-
TOTOBKY ITPOU3BOJICTBA, PacTIpeie]ICHUE U COBIT);

- OLICHKY MPUOBUIBHOCTH (MEPHUOJI MOKPBITHS NEPBOHAYATIBHBIX PACXO0/0B, KpaT-
KO- M JOJITOCPOYHAsi O0IMasi ¥ OTHOCHUTENIbHAsI MPUObLIb, KOHTPOJIh HAJl IICHAMH,
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CKOPOCTb BO3BpaTa MHBECTULIMI U JOXOJ OT HUX, PUCK).
OunbTpanys uaeu, orleHKa KOHIETIINN, SKOHOMUYECKUI aHaIu3 - 3TO, MO CYIIle-
CTBY, MIHCTPYMEHTAPHI OIIEHKU U 0TOOPA MPOEKTOB.

Pa3pa60TKa N UCNIBITAHUA HOBOI'O MPOAYKTA

Konuennus npoaykra u pa3padOTaHHBIM MPOIYKT - COBEPLUICHHO PAa3HbIE BEIIH.
Mexnay Humu roasl u orpomusle uznepxkku Ha HHWOKP u moaroroeBky mpo-
U3BOJICTBA. Bee paHee H3I10KEHHOE CBUIETEIBCTBYET, YTO NHHOBAIMS, KaK IIPABUIIO,
pe3yabTaT CIOKHOTO B3aUMOJICHCTBUS Pa3IuYHBIX chep AeSATEIbHOCTH GUPMBL. ITO
wutrocTpupyercs puc. 31.

BHewHsaa cpepa

BHyTpeHHFIFI MHHOBALIMOHHaA

cpena
MpoekTHOE MpoekT [MpoayxT
Vines npeanoXxeHue
= OueHka: MeHemxMeHT
qe?noneMKg; | -anamms, 3 [} o(gllég’a' —
i - CTpatemsA - Mpon3BOACTBO,
=7 ) - MapkeTvHr

( Cnyx6

HayuHo-TexHuuyeckme 3HaHus
3HaHuA MapKEeTUHIOBbIX HYX.

Puc. 31. UnHnoBanus kak pe3yibTaT B3aumojenctsus chep HUOKP, mapkeTunra,
MPOM3BO/JICTBA U YIIPABJICHUS

ITocne pa3paboTku HOBOrO PabOTOCMOCOOHOTO MPOJIYKTa HEOOXOAUMBI MHBE-
CTUIIUU B COOCTBEHHO MPOMU3BOJICTBO. UTOOBI CHUBHUTH PUCK, HEOOXOIUMBI COOTBET-
CTBYIOIIIME UCTIBITAHUS MTPOAYKTA, B TOM YHCIIE U MMOTCHIIMATBHBIMHU TTOTPCOUTEIISIMH.
B uneane mporecc TecTUpOBaHUS HE JOHKEH OTPAaHUYMBATHCS OIPENIETICHUEM BbI-
XOJIHBIX TTapamMeTpoB. {71 TOTo, 4TOOBI OKYIMHMINCH 3aTPAaThl HA Pa3pabOTKy M MPOU3-
BOJICTBO MPOJIYKTa, OH JIOJDKEH COXPaHSATh CBOE MPEHMYIECTBO HAa PBIHKE ISl TIO-
BTOPHBIX MTOKYITOK B TEUEHHE OMPEACICHHOT0 BpeMeHu. ClieTyeT MpOBEPUTh PEMOH-
TONIPUTOJHOCTh U YJI0OCTBO CEpBUCA M3JCNHS, & TAKXKE €ro HaJEKHOCTh MPHU JJTU-
TeabHOU padbore. Peanusm - nparoueHHas yepra OusHeca 1o pa3padoTKe MPOAYKTOB.
CuuTaercs, 94To pa3pabOTUYNKy BaKHBI YETHIPE OIEHKH: UCIBITAHUE, TIEPBOE MOBTO-
peHue, IPUBbIKAHHUE, YaCTOTa MOKYIIOK.

IIpoOHBIII MApKeTHHT

[IpoGHBII MapKETUHT - HJI€aIbHOE CPECTBO JJIsl OLEHKU MPOIYKTa, IPOABUXKE-
HUS U pacrpenereHuss B HeOonapmmx Macitadax. O6mactu npoBeAeHus: TpoOHOTO
MapKEeTHUHTa MOTYT OBITh Pa3INYHbIMU:

1. TeneBu3uoHHBIN apean. B 3ToM ciiyyae NpoBOASTCS KOMIUIEKCHBIE KAMITAHUU
C MCHOJIb30BAHUEM TEJIEBU3MOHHBIX KOMMEPUYECKHMX KAHAJIOB U KaHAJIOB paclpene-
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JICHUSL.

2. UcnipITyeMplii TOPOI.

3. JlokanpHas o0nacTh (Hampumep, OIMmKaiiime K CyrnepMapKeTy KBapTabl).

4. VctibiTyemble yupexxaeHus (11 MPOMBIIIIIEHHOTO MapKETUHTA).

[Ipu mpoBeneHun MPOOHOTO MAPKETHHTA JOJDKHBI OBITH MOJIyYE€HBI OTBETHI Ha
CJIEIYIOLIUE BOIIPOCHI:

- KaKOM pBIHOK uccieayercs (Tie OH, 3TO UCIIBITYEMbId TOPOJ WU TEJIEBU3UOH-
HBIN apeai, kakas 00JacTh Hanbosee MOAXOAUT JJIS OLICHKHU CIelr (PUUecKux Xapak-
TEPUCTUK)?

- YTO UMEHHO HCCIIeTyeTCs?

- KaK JI0JITO MPOAOJIKAIOTCA UCCIEN0BAaHUA?

- YTO SIBJISIETCS] KpUTEpUEM ycrexa?

Pemienue o ToM, Kak JOJITO MPOJIOKATh padOTy MM OKAHYMBAThH €€ MPHU Mpoo-
HOM MapKeTHHTe (T.€. OCTAaHOBUTHCS HA MOJYUYEHHBIX PEe3yJibTaTaX WU MPOJIOJIKUTh
paboTy, CTpEMACHh UX YTOYHUTh, YMEHBIIIUTh PUCK), SBIIAETCS, HABEPHOE, INIABHBIM. B
TO )K€ BpeMsl TaKOM MPOOHBIA MapKETUHT MOKET OBITh UCIOIB30BaH AJIs UCIIBITAHUM
crenu(puYecKux 3JIEMEHTOB MAapKETHHIOBOI'O KOMIUIEKCa (BEpPCUU MPOJYKTa, OCO-
OEHHOCTEH ero MpOJABUKEHUS, OKPYKAIOILEH Cpefibl, KAHAJIOB PACIIPEAENICHUs U Lie-
HBI ¥ T.J4.). B 3TOM citydae MOTyT OBITh MCIIOJIB30BaHBI €I11€ MEHBIINE 00BEMBI POO-
HOT'O MapKETHHTA.

SIcHO, 4TO MPOOHBIM MAapKETHHI JAET AOMOJIHUTENbHYIO MH(OPMALMIO B HpE.-
JIBEPUU BBIITYCKA U MOKET IOBBICUTB €0 HaAECKHOCTb. ClIelyeT OTMETHUTD, YTO JIAKE
Ha 3TOW MO3AHEH CTaJuu MOJIOBUHA TOBAPOB HE MPOXOIUT MO KPUTEPHIO TOJHOCTH
JUISl HAITMOHAJIBHOTO BBIITYCKA.

Opnako Bce crnocoObl MPOOHOTO MAapKETHHIa UMEIOT OINpeeIeHHbIE HEI0CTaT-
KH:

- OTPBIBOYHOCTh (Aake O4Y€Hb OOJBIIONW MPOOHBIN MAPKETUHI HE MOMKET MOJI-
HOCTBIO MPEACTABUTHh HALIMOHAIBHBIN PBIHOK);

- HelocTaTouHasd 3(PPEeKTUBHOCTh (BO MHOTHX CllydasX IJIaBHas 4acTb UHBECTHU-
UH 1eJaeTcs elle 10 Hayajia MpoOHOro MapKeTHHTa);

- IPEJOCTEPEKEHUS KOHKYPEHTAM;

- BBICOKAsl CTOUMOCTb.
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7. MapKeTnHmele pelleHns Mo eHO00Pa30BaAHM IO

1. CogepxaHune

dakTopHl, 5. PeweHuna no 9. NpoagsmxeHne
BAMAOLLME Ha npoayKTy ToBapa (ycnyr)
MapKeTI/IHF
2. MapKeTI/IHFOBbIe
10. Me>K/:|,yHa
nHopmauma D 6. HoBble ToBapbl DOMHbIIA M&pKGT@
nccnegoBaHus

Y
7. PewweHus no 11. YnpaBneHuve B
G‘ I‘I0Tpe6v|TenD LeHoOoOpa3oBaH!IO MapKeTMHre)
I X

4. MapKeTUHroBble
CerMeHTMpoBaHMne n
NO3NLMOHNPOBAHMNE

8. PelwweHunsa no 12. MapkeTuHr B
pacnpeneneHunto manom 6usHece

7.1. ®aKTOpHI, BIAUAIOLINE HA IeHO00pa30BaHHue

Bce ocHOBHBIE (paKTOPBI, BIUSIOIINE HA IEHOOOpAa30BaHUE, IPYIIIUPYIOTCS Clie-
JTYIOIAM 00pa3oM.

dakTopsl, yrpasisgeMble GUPMON:

- )KU3HECHHBIN ITUKJT TOBApA;

- mopTdenb ToBapoB (yCayr);

- CerMEHTAalUs U TO3ULIMOHUPOBAHUE TOBAPOB (YCIIYT);

- HCTIOJIb30BAHUE TOPTOBBIX MapOK.

®daxTopHl, ynpaBsieMble MOTPEOUTENIEM:

- TpeOOBaHU;

- BBITOJIBI;

- IOJI€3HOCTH;

- KaHaJIbl PaclpeIesICHHUs.

PeiHOUHBIE (DAKTOPBI:

- KOHKYPEHILIMS;

- OKpY’>KEHHE.

JKu3HEeHHbIN LUK MPOIYKTa OOBIYHO HE SIBJISIETCS MOJIE3HBIM PYKOBOJICTBOM B
NOJIUTUKE LIeHooOpa3oBaHus. [loaxon ¢ moMomibio oueHKH noptdens Gupmbl npu-
rOZIeH JUIsl T€X, KTO MMEET MO3UIMI0 Ha PhIHKE U COOTBETCTBYIOIINE (PUHAHCOBBIC
pECYpCBI.

[Ipu onpeneneHny HEHOBOM MOJUTUKH JUIsl JUAIIa30HA TOBAPOB CIEAYET YUHUTHI-
BaTh:

- B3aUMO/JIelicTBUE TpeOoBaHMI MOTpeOuTens (LleHa Ha OJUH TMPOAYKT MOXKET
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BJIMSTH Ha MOTPEOJIECHUE APYroro - HampuMep, KOMIBIOTEPHI U MPOrpaMMHOE obec-
TIeYCHHUE);

- B3aMO/JICHCTBUE CTOUMOCTEH (MHOTJa MPOAYKTHl U3rOTABIUBAIOTCA HA OJHOM
U TOM K€ 00OPYZOBAaHUM WU SIBISIOTCS PE3yIbTATOM OJIHUX M TE€X ke MPOU3BOJ-
CTBEHHBIX MPOIECCOB).

B cimyuae 0co60 >kKecTKOI IIEHOBOW KOHKYPEHIIMU IPEKIE BCEro CieayeT olle-
HUTB: HE OYyJI€T JIM CETMEHTALMSI COOTBETCTBYIOIIEH 3aIlIUTOM.

Ecnu ecth BakHBIE M CYHIECTBEHHBIEC Uil NOTPEOUTENsE BBITOJBI, TO OH TOTOB
IUTATUTH CBEPX «OOBIYHOM LIEHBD» €Ile U «IIPEMHUATBHYIO IIEHY». JTH BBITOJBI BbIpa-
KAIOTCS B IOJIE3HOCTH, KOTOPYIO MOTpPeOUTENh BUAUT B MpoAyKTe. TeopeTrndyecku
OHa JI0JKHA OBITh cOaNlaHCHpOBaHa C 3aMpalinBacMOn EHOM.

['maBHBIM (hakTOpOM, ACHCTBYIOIIMM Ha LIEHY, O€3YCIIOBHO SBISETCS KOHKYpPEH-
usi. HecoMHEHHO, M SKOHOMHYECKasl, U MOJUTHYECKass 00CTaHOBKA BIUSIOT HA IO-
TpeOJeHne TeX WIA MHBIX TOBApOB, a, CIEI0BAaTEIbHO, U Ha PAaBHOBECHYIO PHIHOY-
HYIO IIeHy ToBapa. B Tom ciyuae, Korjja CyIieCTBeHHBI TPAHCIIOPTHBIE PACXOIbI, T€0-
rpauueckoe MoyoKeHHe MOTPEOUTENS U MOCTABIIMKA MOXKET ObITh CYIIECTBEHHBIM
¢dbakTOpOM, BIUSIONINM Ha IIEHY.

7.2. LleHooOpa3oBaHue HA HOBbIE IPOAYKTbI

[lenooOpa3oBaHue Ha HOBBIE MPOJYKTHI TECHO CBSI3aHO CO CTpATErHMei BBIBOJIA
HOBOTI'O TOBapa Ha PbIHOK. MOXHO pacCMOTPETh YETHIPE OCHOBHBIX CTPATETHH:

A: BBICTpO€ «CHSTHE CIUBOK»: HOBBIM TOBAp BBITYCKAETCS MO OOJIBIION IIEHE U
BBICOKOM YPOBHE ITPOJABHKEHHUSI.

[lenecooOpa3Ho MpUMEHEHUE TIPH CIETYIONTUX 0OCTOSITEIHCTBAX:

- 00JIbIIIasl YaCTh PhIHKA HE OKUIACT MPOIYKTA;

- PBIHKY HY>KE€H IPOJYKT U OH T'OTOB IUIATUTH 3@ HETO BBICOKYIO LIEHY;

- pupma roroBa K MOTEHIHATHHON KOHKYPEHIIMU W KEJIAeT UrpaTh HA MPEUMY-
LIECTBE TOPrOBOM MapKH.

b: MenyieHHOE «CHSITHE CIIMBOK»: BBICOKASI 1IEHA M MaJiblil YPOBEHb MPOJBUKE-
HUSL.

Ycnosust:

- PBIHOK OTpPaHUYEH B pa3Mepax;

- PBIHOK OCBEJOMJIEH O MPOYKTE;

- IOKYIIATEJU TOTOBBI IJIATUTH BBICOKYIO LIEHY;

- O)KMJAETCS MOTCHIMAIIbHAS KOHKYPEHIHUSL.

B: bricTpoe MpOHUKHOBEHKE: HU3Kas [IEHA U YCUJIEHHOE MPOJIBUKECHUE.

DTO BBITOJIHO B CIAEAYIOMIUX CIy4asiX:

- PBIHOK OTPaHUYEH M0 pa3Mepam;

- PBIHOK HEOCBEJIOMJIEH O TPOAYKTE;

- OOJIBIIIMHCTBO MOKYTATEICH YyBCTBUTEIBHBI K 1IEHE;

- UMEETCSl CWJIbHAs MOTEHINAIbHAS KOHKYPEHIIHUS,

- ce0eCTOMMOCTh M3TOTOBJICHHS TAJAeT C MAcIITabOM MPOU3BOJICTBA M OMBITOM

bupMBI.
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I': MennenHoe MpOHMKHOBEHHE: HU3KHE LIEHBI U HU3KUH YPOBEHD IPOJBHUKEHUS.

OT0 1eneco00pa3HO NpH CIAEAYIOUINX YCIOBUIX:

- OOJIBIION PHIHOK;

- XOpollIee OCBEIOMIIEHUE O MPOJYKTE;

- YyBCTBUTEIBHOCTb K LIEHE;

- OTIpEJIeIICHHAs TOTEHIIMAJIbHAS KOHKYPEHLIUS.

Ob6beM mpojax, MPEACTABIAIONIMN CO00I0 0100peHre MOTpeOUTENneM MPOayK-
LIUH, BBICTYIIA€T HA CAMOM JieJi€ B BUE (DYHKUUHU OT LIEHBI NpeasiokeHus. [Ipuonlib
OT pealn3alny eIUMHULIBI TPOIYKIIMH €CTh Pa3HOCTh MEX/Y LIEHOW M U3AEpKKaMU Ha
usrotopiaeHue. Eciau uzgepkkamu (QupMa-npous3BOAUTENb, B MPUHLHUIE, MOKET
MOJIHOCTBIO YIIPABJIATh, TO MPU YCTAHOBJIEHWH LIEHBI CIENYET YUYUTHIBATh YPOBEHb
LIEH Ha KOHKYPHUPYIOIIUE TPOTYKTHI.

[IpuHIMIHATBEHBIE TPEENbl YCTAHOBICHUS LIEHBI (UPMOW Ha HOBYIO MPOAYK-
LUIO BKJIIOYAIOT CE0ECTOMMOCTh BBIITYCKAa€MOW MPOAYKLUMU B KaueCTBE HUIKHEIO
npejelia LEHbl, a BEpXHUW MPEAeN ONpeAessieTcsl IeHOW MmoTpedieHus, KoTopas je-
JaeT MPOIYKT AJii MOTPEOUTENs MPUBJIEKATEIbHBIM 110 CPAaBHEHHUIO C UMEIOIIUMUCS
Ha pblHKe. TakuMm 00pa3oM, BEpXHUH Mpeies LEeHbl MPSMO ONpeAesieTcsl moKa3are-
JSIMH TEXHMUYECKOI'0 KadyecTBa MPOAYKTa (€ro MpOM3BOAUTEIBHOCTHIO, KA4ECTBOM,
HaJIeKHOCTBIO, SKCIUTyaTallMOHHBIMU 3aTpAaTaMH Ha €ro MCIHOJIb30BaHUE U T.1.). BbI-
Oupasi 1eHy BOJM3M HIKHErO Ipejaesna, (pupMa-nmpou3BOAUTENb YBEIMUMUBAET IPU-
BJIEKATEJILHOCTh TOBApA, a B Cllydae II€HbI, IPUOIMKAIOLIEHCS K BEPXHEMY Mpeeny,
¢upma yBEIMYMBAET CBOIO NPHUOBUIb, HO YMEHBIIAET SKOHOMHYECKYIO IpUBIICKa-
TEJIBbHOCTH TOBapa Jis norpedutens. [lo cytu nena, ueHa ajis noTpeOUTeNs TOJKHA
OBITh HHCTPYMEHTOM OLIEHKH 3KOHOMHUYECKOT0 3P (PeKTa OT UCIOJIb30BaHUS POIYK-
U C YYETOM CTOUMOCTH €€ MOoTpedieHus (1ieHa MpuoOpeTeHUs MUIIOC TEKYIIHUE pac-
XOJIbl 32 BCE BpeMs JKCIUTyatanuu). Takum obOpa3om, ¢upma HE MOXKET OIEHUTH
MIPOEKT MO PakTopy LeHOOOpa3oBaHus 0e3 yueTa phIHOYHOM CUTYyalluu U IPOTHO30B
JOTYCTUMOM IIeHbl OTpeOIeHUs 1Ml MOTEHIMANbHBIX MOKynarenaeil. ta npobdiema
TECHO CBSI3aHA U C OLIEHKOW BO3MO>KHOM CTENEHM KOHKYPEHUMH B MOMEHT Hadajia
KOMMEpPUECKON pean3aluy ToBapa, a He CErOIHAIIHEH KOHKYPEHIIMH, KaK 3TO YacTO
JIeJIaeTCsl.

7.3. IIpakTHyecKue HEeHOBbIE MOJUTHKHU

KoHKypeHTOCTIOCOOHOCTh OIIEHMBAETCSI IO MHTErPAJIbHBIM MOKa3aTesiM TEXHU-
YeCKHX |y, 9KOHOMUYECKUX |5pp, 1 OpraHrW3alMOHHBIX TapaMeTPOB B K0P (DULIEHTE
KOHKYPEHTOCIIOCOOHOCTH HOBOT'O TOBapa

K=l/l5n.

B kauecTBe MHTErpaIbBHOIO YKOHOMUYECKOIO TIOKA3aTelsi MOKET BBICTYNATh Lie-
Ha MOTpeOJIeHUs - CyMMa IPOJIaXKHOM LEHBI U BCEX DKCIUTYyaTallMOHHBIX PAcXOJ0B 3a
Cpok ciyxObl uznenus [7]. [lonuTrKa 11eH 3aBUCUT OT TUTIA PHIHKA, 3314 TPEANPUs-
TS, COI[UATBHO-TIOTUTHYECKUX U IKOHOMUYECKUX YCIOBUH.

B kauecTBe 3a1a4 1eHOOOpa30BaHUSl MOTYT pacCMaTpPUBATHCA:

- oOecrieueHre BbIKUBAEMOCTH (DPUPMBI;
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- MaKCUMU3AIUS TEKYIIeH mpuObUIH;

- 3aBOEBAHUE JTUJEPCTBA 110 KOHTPOJIUPYEMOM JI0JI€ PBIHKA;

- 3aBOEBAaHUE JUAEPCTBA 10 Ka4ECTBY TOBapa.

A. OOecrieueHrue BBDKHMBAEMOCTH CTAHOBHUTCS OCHOBHOM LENBIO TPH OCTPOM
KOHKYPEHIIUU UJIU PE3KOM M3MEHEHUH MOTPEOHOCTH KIMEHTOB. B 3TOM ciiydae 1eHbI
YCTAaHABJIMBAIOTCS HA YPOBHE ILIEHBI MPOW3BOACTBA WIIM, B KpallHEM CJIydae, Ha
YpOBHE u3zepkek. MicxonHas nena npon3BOACTBa

Lin=C+EK,
rae:  C - cyMMa U3JIEpKEK,
€ - cpeaHss HopMa NpHUOBLIH,
K - aBaHCHpOBaHHBIN KaIlMTal.
b. 3agaya MakcuMu3auu TeKyue npuObUIM BeIET K UCXOAHOM 1IeHe
Hn=C+E'K,
rae &' - MakcuMasbHasl B JAaHHBIX PRIHOYHBIX YCJIOBHSIX HOPMBI PUOBLIH.

B. Ilpu 3amade auaupoBaHHs MO KOHTPOJMPYEMOW JOJI€ PBIHKA IMPEINPUITHE
JOJDKHO MITH HAa MAaKCUMAJIbBHOE CHU)KEHUE LIEHbI, KOMIEHCUPYS U3AEPKKU 32 CUET
O0JBIION MacChl TPOIABAEMBIX TOBAPOB.

I'. IIpu 3amade mMANPOBaHUA IO KAYECTBY LIEHA JOJKHA YCTaHABIUBATHCS BBICO-
KO, 4yTO0OBI MOKPBITH Oousbiine 3aTpaTsl Ha HUOKP. ToBapsl 10MKHBI NpegHa3Ha-
4aThCsl JJI BBICOKO 00€CTICUCHHBIX KJIMEHTOB.

Crpaterus 1eH Npu BBOJIE TOBapa Ha PHIHOK paccMoTpeHa paHee. [Ipu BeiOOpe
MeToJla 1IeHOO0Opa30BaHUsl MUHHUMAJIbHO BO3MOJKHAs II€HA Olpeaesnsercs ce0ecTou-
MOCTBIO MPOJIYKIIMH, MAaKCUMaJIbHO BO3MOJKHAS - HAIMUYUEM YHUKAJIBHBIX BO3MOXK-
HOCTEW TOBapa, CPEOHUU YpPOBEHb - ILIEHAMU TOBAapPOB-KOHKYPEHTOB M TOBapOB-
3aMEHUTEIIEH.

NmeroTcs pasHble yTH peanu3alyy [EHOBBIX CTPATErUH.

A. YCTaHOBJICHUS CTAHIAPTHBIX U MEHSIOIIUXCS LICH.

B ciywae ctangapTHbBIX 11eH pupMa UAeT Ha YMEHBIIIEHUE YIIaKOBKHU, U3MEHEHUE
cocTaBa TOBapa, a He 1eH. [Ipu nepeMeHHOM 1IeHO00pa3oBaHUU PupmMa CreHaTIbHO
MEHSET IIeHBI, YTOOBI CpearupoBaTh Ha U3JIEPKKUA WK CIpOC. Pa3Hble 1IEHBI MOTYT
MPUMEHSTBHCS I PA3JIMYHBIX CETMEHTOB PHIHKA.

b. 'mbkoe 1menooOpa3oBaHue MO3BOJSET TOProBatbes. Ilpu 3TOM MeHSIOTCS U
KOMMCCHUOHHBIE TOPTOBIIEB.

B. Ctparerust HEOKpYIJI€HHBIX LIEH.

I'. lleHOBOE MMIEPCTBO MO KIOUEBOM MPOAYKIHH: MPOJAXKA €€ MO LEHAM HUXKE
ce0eCTOMMOCTH WM MPOJIaXa Mo [eHaM HHKe OOBIYHBIX 1IEH.

. Ckuaku Ha MacCOBBIE 3aKyTIKH.

E. LleHOBBIE IMHWHU: THAAIMA30H LIEH JOJHKEH COJAEpKaTh JOCTATOYHO yIAJICHHBIE
JPYT OT JpyTa LIeHbl, MHaue OyyT NOKyNaTh O caMOil HU3KOi 1ieHe. LIeHbl 1omKHbI
O0COOEHHO pa3leisAThCsl B BEpXHEH YacTH Auarna3zoHa, COOTHOLICHUE 1EH JOJIKHO U3-
MEHSTBHCS PU U3MEHEHUU U3JEPIKEK.

XK. CenextuBHOE 1IeHOOOpa30BaHUE.

B HekoTOphIX cilydasx NPUMEHSIOTCS pa3Hble IEHBI AJIs1 OJHOTO U TOTO K€ TOBa-
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pa (yciyrn). [loctaBuink npuMeHsieT pa3Hble LIEHBI AJI1 TOBApPOB Pa3HbIX MapoK, pas-
HBIX YIAKOBOK, MPUMEHSIOTCS IICHBI JJIsl Pa3HBIX TPYMIN MOTPEOUTENEH, UCTIOIb3Y-
I0TCSL 0COOBIe TUKOBBIE TapU(bl (TPAHCIOPT, MOTPEOICHUE INEKTPOIHEPTHH ), U3MeE-
HEHUE IICHBI B 3aBUCHMOCTH OT YPOBHS cepBuca. Bce 3To nemaercs UCXOs U3 TOTO
MOJIO’KEHHUS, UTO IIeHa - HanboJiee BakHasl IepeMEHHasi MapKETHHTOBOTO KOMILIIEKCA.

OOBIYHO pa3TMYHbIE [IEHBI PEATTU3YIOTCS ITyTEM CUCTEMbI CKUJIOK:

- TOProBbI€ CKUIKHU (OTLIaTa 3aTpaT B KaHaJaX paclpeesieHus);

- CKHJIKM Ha 00beM TIPOJIaK;

- CKUJIKY TIPH OTIaTe HAJTUIHBIMH,

- CE30HHBIC CKHJIKH,

- IICHBI B MHTEPECaxX MPOBIIKCHUS,

- MHIUBUAYyaJIbHOE [IEHO00Pa30BaHMCE;

- ICUXOJIOTHYECKOE 1I€HO00pa3oBaHue (HampuMep, BHICOKHE HayallbHBIC IICHBI,
HO 3aTeM COpOC I1eH B OOJIBIINX 00BEMaX - CO3/IaHNE WILTIO3UHU OOJIBIINX CKUIOK).

OdeHb BaKHBI MOBEJCHUE M TMOJUTHKA MPHU pocTe LeH. MmeroTcs crnemyromue
MPaKTUYECKHE PEKOMEHIAINH:

- MOJIHUMANTE LIEHBI, KOTJa APyTue IelaroT nHavye (He BO3BpalaiiTech Ha3ajd pa-
T KOHKYPEHTHOTO yCIieXa; Bbl OyJIeTe YBEJIMUMUBATh UX MPU U3BECTHBIX OOCTOSTENb-
CTBax W 3TU JeHCTBUs OyAyT Toraa 0ojee 3aMeTHbI),

- HE JIeJIaliTe ATOr0 €IUHOBPEMEHHO, MOBBIIIANTE MOCTEINEHHO, YTO MEHEE 3a-
METHO,

- HE JieNaiTe 3Toro 4acTo (MOKyInaTeIn pearupyroT Ha YacThle H3MEHEHMUS),

- IPY TIOTHATHE IIEHBI IOCTAPANTECh TTOBBICUTH YTO-HUOY b (HAIlpUMeEp, YPOBEHB
oOcy>KUBaHUsI, Kaue€CTBO TOBapa)

- oOpaTuTe BHUMAHUE Ha BaIllM KITFOYEBBIC U3CPKKH (MMoMHHTE TipaBuiio 80-20),

- 00BSACHANTE BCIYX U MPABIUBO MPOUCILIEIIIIEE.

65



8. MapKeTHHIOBbIE pellleHUs 10 pacnpe/ejeHUuI0 TOBAPOB (YCJyr)

1. CopepxaHune
drakTopbl, 5. PeweHuna no 9. NMpogsmxeHune
BAMUSAOLLME HA npoayKTy ToBapa (ycnyr)
MapKeTVIHI'
MapKeTVIHFOBbIe
nHgopmauymsa D 6. HoBble ToBapbl poggbmeﬁgs;@
nccnegoBaHms

MM
3 MoTpebuTess 7. PelweHnunsa no 11. YnpaBneHue B
' P LeHoobpa3oBaHuio MapKeTuHre
N \

8. PeweHus no 12. MapkeTuHr B
pacnpegeneHuio manom 6usHece

MapKeTI/IHFOBbIe
cermeHTnpoBaHune n
no3nuynoHmpoBaHume

8.1. Conep:xanue TOBapOABUKEHUS

ToBaponBukeHue (pacupeeseHue) - OAUH U3 OCHOBHBIX AJIEMEHTOB MApKETHUH-
roBoro komruiekca. Kpome HemocpeACTBEHHOTO paclpeiesieHUs TOBAPOB UM YCIIyT
OH BKJIFOYAET:

- pelIeHus o KaHajgaM paclpeeiaeHus;

- JIOTUCTUKY COBITA;

- YIpaBJICHUE KaHAJIaMu;

- PO3HUYHYIO TOPIOBIIIO;

- HETIOCPEACTBEHHO aKT MPOIaXku (OKYIKH);

- IOICPKKY TTOTpeOUTETISI.

Nx B3auMOCBs3b MOKa3aHa Ha puc. 33.
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CTpykTypa kaHanoB

— T

BHYTPEHHUN PbIHOK |« »  PeweHuna o kaHanax
YnpasneHune kaHanom YnpasneHue formcTMkomn
MHTeHcuBHOE nnu Kn
9KCKITI03UBHOE — to4eBble
peLleHns
BepTtukaneHoe nnu
rOpn3oHTanbHoe
CekTop ycnyr
Po3HunyHaga Toproens
— WHBeHTapusauuns
[Jenatb unm
Tunonorms |
nokyrnaTtb
PelweHuna no npoaykTty
To4eYHbIn MapKeTUHr
YpoBneTBOpEHUA
notpebutenen
YpoBeHb cepsuca
BHYTpE€HHUI pbIHOK Peanusaunsa nokynok

Puc. 33 Ctpykrypa perieHunit o kaHaiam pacnpeneneHus [22]

8.2. Kanaja pacnpenesenus

Kanan pacnpenenenus - 3To cucteMa, o0ecreynuBaroiasi Jo0CTaBKy ToBapa K Me-
CTaMm IpoJax.

Cucrema COCTOUT U3 DJIEMEHTOB BHYTPEHHEN CPeIbl MPEANPUSLTUS U3TOTOBUTEIS
Y BHEIIHEUN Cpelbl. DJIEMEHTBI BHYTPEHHEN CPEIbI:

- 00paboTKa 3aKa30B,

- IOA00p TPAHCHOPTHBIX MAPTHUH,

- BBIXOJTHOM KOHTPOJIb,

- YIIaKOBKa,

- ohopMIICHHE TOKYMEHTAIIUH.

DJeMEHTHI BHEIIHEH cpeibl - COOCTBEHHO KaHabI pacnpesaeiacHus. OHU BBITIOJ-
HSIOT (PYHKITUU:

- uccnenoBanus (cOopa MapKeTUHIOBOM MH(pOpMaIun),

- CTUMYJIMPOBAHHUS COBITA,

- YCTAaHOBJICHHS] KOHTAKTOB C MTOTCHIIMAIBHBIMH ITOKYITATEIISIMH,

- IPENPOJIAYXKHOM TTOITOTOBKY TOBapa,

- OpraHMU3aIliy TOBAPOIBIKCHUS (TPAHCIIOPT, CKIIAIUPOBAHHE),

- (puHaHCUpOBaHUS,
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- IPUHATHUS PUCKA.
Kanaspl MOTyT OTJIMYATBCS YUCIOM IIOCPEIHHUKOB M TOPU3OHTAIBHBIM paclpe-

nenenueM (puc. 34).
- KaHall HYJ1e6020 YPOBHS (mpAMO MapKETHUHT)

MPOU3BOIUTEIH g [OTPEOUTEIND

- 0OHOYPOBHEBbIl KAHA

OH3BOLITE PO3HUYHBIN
MPOU3BOAUTEND e
|y A Toprosery — P> noTpeouTenb
- 08YX yPOGHEBbIll KAHA

OINTOBBIN PO3HUYHBIN
IPOU3BOIUTEIL —P —Pp» 10T UTENb
P TOpPTOBEIl TOpPTOBeEIl oTpeduten

Puc. 34 IlocTtpoeHue kaHaJIoB pacnpeeeHus: MPOayKIINH

[IpssMO¥M MapKETHHT CYUTAETCS BBITOJHBIM, €CIIN:

1) ToBap sBiISETCS Y3KOCHEIMATM3UPOBAHHBIM H TPEOYET HEMOCPEICTBEHHOTO
KOHTAaKTa MPOU3BOJUTENS U TOKYIIATEN;

2) 1IeHa Ha TOBAp 4aCcTO MEHSETCS,

3) 00beM MpoJJakK JOCTATOYHO BEIIMK U HE MEHEE, YeM B 2 pasa IepeKphIBACT BCE
U3JIEPKKH HA MPSMON MAapKETHHT;

4) Bce MOTPEOUTENN PACIIOIOKEHBI Ha HEOOJIBIION TEPPUTOPHH, OJIM3KO K TOP-
TOBBIM TOYKAaM;

5) Bce TOProBbIe TOYKU HMEIOT CBOM CKJIAJIbL;

6) KOJIMYECTBO MOTPeOUTENICH HEOOIBIIIOE;

7) 00beM KaxJ10# MOCTaBKH KpaTeH MCIOJIb3YEMOM Tape.

OnHOYpOBHEBBIN KaHAJI CYUTAETCS BBITOJHBIM, €CIIH:

1) pBIHOK TUTOXO M3YYEH U y (UPMBI MPOU3BOIUTEISA HET (DUHAHCOBBIX CPEICTB
JUTSL €r0 U3Y4YEeHUS U pabOThI 10 COBITY;

2) 00beM MPEIIPOIAKHOTO U MOCISIPOJAKHOTO CEPBUCA HE3HAUUTEIICH;

3) KOJIMYEeCTBO CEIMEHTOB PhIHKA HEBEJIHMKO;

4) acCOPTUMEHT MPOAYKIUH ITHPOKHN;

5) 0coOEHHOCTH TOBApPOB OIPEIEISIOT HEOOJBINYID KPaTHOCTh PA30BBIX IMOKY-
TOK.

OnHOBpeMEHHOE HaJU4KMe ONTOBOM M PO3ZHUYHOM TOPTrOBIM TOBapamu (KaHal 2-
IO YPOBHSI) CUUTAETCSI BHITOJIHBIM, €CIIH:

1) pBIHOK pacIoJIoKEH Ha OOJIBIION TEPPUTOPHH;

2) MoCTaBKa TOBAPOB OCYIIECTBISACTCS HEOOIBIIUMH, HO CPOYHBIMH MAPTUSIMU,

3) pa3HHIIa MEXKy MPOJAKHON IIEHOW U CeOECTOMMOCTBIO JOCTATOYHA YIS Op-
raHU3alliy Pa3BETBIICHHON COBITOBOM CETH;

4) MO’KHO 3HAYMTEILHO COKOHOMMTD, ITOCTABIISAS OOJIBIINE TAPTUHA HEOOIBIIIOMY
KOJINYECTBY ITOKYIIATEIICH.

Kaxoit kaHan 10oKkeH ObITh UCIIONIB30BaH (UPMOI - OJHO U3 TJIABHBIX €€ pellle-
Huil. Ecnm ucnosnb3yercs HEmocpeACcTBEHHas Mpojaka KOHEYHOMY MOTPeOUTENrO
(bupmeHHast TOProwiisi), TO MOXHO OOOWTUCH Oe3 moTeps B u3aepxkkax. C apyroit
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CTOpPOHBI, BBEJICHUE B KaHAJI IOCPEHUKOB MOKET CYILIECTBEHHO CHU3UTh 3aTpaThl HA
yIpaBJIEHUE MPOIECCOM TOBAPOABMKEHUS CO CTOPOHBI npousBoautens. Haunbonee
BaXHbIE (DAKTOPHI, KOTOPHIE CIEIYET YUECTh:

- 10 TOTpeOUTENsAM (KOJIMYECTBO, KOHIIEHTpALUs, pa3Mep CpeIHEH MOKYIKH,
pa3MelieHre U Bpemsi paboThl MarasmHoOB, HEOOXOAMMOCTb MOMOIIKA TOPTOBOTO MEp-
COHaJia, yCJIOBUS KPEAUTA, OCHOBHBIE CETMEHTHI U UX XapaKTEPUCTUKH);

- IHTEPEChl KOMITAHUM (KOHTPOJIb, MPUOBLIb, BpeMsl, THOKOCTh B pecypcax, I0-
TpeOHOCTH B CEpBUCE, criennanu3anus, 3pHEeKTUBHOCTh, OTHOLIEHUS B KaHaaX cObI-
Ta ¥ OMBIT B IPOJIBUKEHUN);

- [I0 TOBAapy WJIH YCIyraM (CTOMMOCTD 3a €IMHHUILY, TEXHUYECKas CJI0KHOCTb, CO-
XPaHHOCTb, YaCTOTa OTTPY30K, 00BEM, Macca, pa3eisieMOCTh);

- 10 KOHKYPEHTaM (4YuCiI0, KOHLIEHTpAIUsl, aCCOPTUMEHT, IOTPEOUTENN, METObI
TOBApOJIBM>KEHUS ¥ IPOJBUKEHHUS, B3AUMOOTHOILIEHUS B KaHaaxX cObITa);

- 10 KaHaJaM TOBapOJBHWKEHUS (MPAMON WM KOCBEHHBIH, KOJMYECTBO, BBIMOJI-
HsieMble (DYHKLIMH, TPAAULUH, TOCTYITHOCTb, Pa3MEIICHHE, OPUINYECKUE aCTIEKTHI).

8.3. YnpaBiieHue KaHaJIaMU TOBAPOABUKEHUS

KpaitHe BakHO B3aMMOIOHMMAHHE IOJIH30BATEIISI M KAaHAJIOB PACIpEICIICHUS.
DTO JocTUTraeTcs KoMIiekcoMm mep (tadi. 8.1)

Tabmuma 8.1
Mertobl o0ecriedeHrs COTPYAHUYECTBA BHYTPU KAHAJIOB
dakTop HencTteus [encTteusa Toprosnum
nponssoguTens
MpencrasneHue TwartenbHas npoBepka nofA- | [pegocrasneHne xopowlero me-
HOBOro ToBapa AepXXka B NPOABMKEHUN cTa Ha nosikax, 3HTy3nasm B OT-
HOLEeHMM ToBapa, MOMOLWb B
NPOBHOM MapKeTUHre
MocTaBka OnepatmBHoe npuHATME 3a- | [pegocTtaBneHne BpeEMEHM Ha
Kas3oB, cobntogeHne  yc- | NOCTaBKy, HeMenreHHas npoBep-
TaHOBJIEHHbIX CPOKOB Ka ToBapa npu noctaBke
MapkeTuHrosble uc- | [pegocTtaBneHus AaHHbIX | [lpegocTaBneHne AdaHHbIX Mpo-
cnegoBaHus TOprossne N3BOANTENIO
LleHooGpasoBaHne | LleHbl yunTbiBalOT MHTEpecChl | Peakne pacnpogaxu no ueHaw,
TOProsnu OTNMYyaLWNMC  OT  OObIYHbIX,
noggepxaHue gormkHoro obpasa
MpoaBmxeHne O6yyeHune ToproBoro nepco- | NpuBnekatenbHble BUTPVHbI,
Hana, ero CTUMynuMpoBaHue, | KBanuguumpoBaHHble NpoaasLbl,
pa3paboTka HaUMOHamnbHbIX | y4acTue B COBMECTHbIX MpoO-
peKknamMHbIX KOMMaHW, COB- | rpaMMmax, MecTHasa peknama.
MEeCTHble peknaMHble Komna-
HUK
®durHaHcupoBaHue JInbepanbHble duHaHcoBble | CobnoaeHne JoMHaHCOBbIX
ycnosus yCroBuUm
KayecTtBO npo- | MapaHTun [omkHaa ycTtaHoBKa u o6cnyxu-
AyKunm BaHWe
KoHTponb kaHanoB | CoBMecTHOe W KOHKpeTHoe | COBMECTHOE U KOHKPETHOe npu-
NPUHATNE peLLIEHUI HATUE peLleHnn
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BepTukanbHblii MapKETUHT - OTHOCUTEIBHO HOBasi popMa MHTETpalliy KaHaja:
IIPOU3BOIUTEIND, ONTOBAsI TOPTOBJISI U PO3ZHUYHBIC IPOJABIBI PAOOTAIOT B OJTHOM CH-
cTtemMe. JTO MPOUCXOAUT, KOT/Ia OJUH M3 YYaCTHUKOB KaHaja BJaJeeT IPYyruMHu Ya-
CTAMU KaHana. Hampumep, npu nepegHell MHTErpauuy MpOU3BOJIUTENIO MTPUHAIE-
KUT U TPEANPUATHE ONTOBOM TOProOBJIM U po3HUYHAasi Toprovis. [Ipu 3anHei uHTe-
rpaly PO3HUYHBIN MPOJABEL] BJIaJIEET CBOMMH IOCTaBIIMKaMu. Takas BepTHUKaIIb-
Has MHTErpalus HauboJiee Mmoyie3Ha B CTaAUu 3pEIOCTU MPOAYKTA WU PbIHKA.

Pexe BcTpeuaroTcsi ciaydau HCMOJIB30BaHUS OOIIEH MapKEeTHHTOBOW OpraHu3a-
MU JIByMs WM 0oJjieeé HEKOHKYPHUPYIOUIUMHU TMOCTaBIIUKAMU - TOPU30HTAIbHBIN
MapKETHHT.

Baxnerime QyHKIIMM ONITOBOW TOPTOBJIU:

- oOecnieueHne cObITa MPU MUHUMYME KOHTAKTOB ITPOU3BOAUTENEH C IOTpEeOUTE-
JSIMU,

- oOecnieyeHne NoAr0TOBJIEHHOIO TOPrOBOT0O MEPCOHAA,

- MAPKETUHIOBasl U TEXHUYECKAs MOJJICPHKKA TPOU3BOJAUTENS U POZHUYHOTO HIIH
KOMMEPYECKOI0 MOTPEOUTEIIs,

- BBIOOP aCCOPTUMEHTA I TOTpeOUTENEH,

- 3aKyIKa OOJIBIIMMHU MApTUSMHU B LIEJIAX CHUKEHUS U3AEPKEK MOCTABKH,

- obecrnieyeHne MaTepUaAIbHON 0a3bl JJI XpaHEHUs U TOCTaBOK MPOAYKITUH,

- IpeAcTaBjeHue (PMHAHCOBOM MOMOIIM MPOU3BOIUTENSIM (HEMEMJICHHAs OIljia-
Ta) ¥ MOTPEOUTENSIM (KPEIUT),

- pelieHue npoOaeM Bo3Bpara,

- B3sTHE Ha ce0s pucKa 3a XUIIEHMS, TIOBPEXKICHHUS, yCTapeBaHUE 3aIacoB.

Pa3nuuaroT Tpu OCHOBHBIX KATETOPHUH ONTOBOM AESTEIbHOCTHU:

- ONITOBAs JAEATEIBHOCTD IPOU3BOIUTENEH,

- KOMMepuecKas (Toproasi) ONToBas AEATEIbHOCTD,

- IESITEIIbBHOCTh ar€HTOB U OPOKEPOB.

Po3Hu4YHass TOProBiig - 3TO MPEANPUHUMATENbCKAS AESATEIbHOCTh MO MPOJAKE
TOBAapOB U YCJIYT KOHEUHBIM noTpeduTensM. Ee posb B pacnpenenenuu u cobITe:

- YUACTBYET B MPOIIECCE COPTUPOBKH TOBAPA,

- IpeIcTaBisieT nHpopMalio norpeduTensm (pekiama, BUTPUHBI, IEPCOHAI) U
MapKETUHIOBYIO MH(OPMAIMIO MOCTABIIHUKAM,

- OCYIIECTBJICHUE ONeEepaluii ¢ ToBapaMu (XpaHEHHe, LIeHOoOpa3oBaHUE, PacIo-
JIO’KEHHE B TOPTOBBIX TOMEIICHUSIX U T.1.),

- COBEpLICHUE CHIEIIOK.

Knaccudukanus po3HUUHON TOPTOBJIM 1O opMamM COOCTBEHHOCTH:

- HE3aBUCUMBIN TOPrOBEIL,

- ceTb po3HnuHbIX Touek (B CHIA - 52 % oboporta),

- PO3HUYHbIE (PAHIIU3BI (KOHKPETHOE COIJIALICHUE C MPOU3BOJAUTEIEM Ha HC-
M0JIb30BAaHUE TOPTOBOIM MapKu),

- KoorepaTuB (HE3aBUCUMBIX TOPTOBIIEB WA MTOTpeOUTENE).

Kax roBopst, umeercsa Tpu HauboJiee BaXXHBIX 3JIEMEHTOB PO3HUYHON TOPIOBIIU:
pa3MelieHue, pa3MelieHre 1 emie pas pazmenienue. Hanbonee moaxoasit, KOHEUHO,
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LEHTpaJbHble yIUIbl (LeHTpajdbHas o0iacTh 1onuHra). Pacmosnoxenus mo cocen-
CTBY C IIEHTPOM - OOBIYHOE MECTO JIJIsi HE3aBUCHUMBIX TOproaieB. Yacto oHu pabdo-
TAIOT C MPOAJICHUEM OOBIYHBIX YaCOB TOPTOBIIH.

Mecrta BaiM OT LIEHTPA, HO C OTJIMYHBIMHU MOJBE31aMH CTAHOBSITCS MECTOM
pa3MeIIeHHs TOPTOBBIX [IEHTPOB C MHOTOUUCICHHBIMU CTY)0aMH cepBUCa (CTOSHKH,
pecTopaHbl, 3eJieHas 30Ha U T.1.).

[Ipu pemenusix 00 acCOPTUMEHTE TOBAapOB PO3ZHUYHBIE TOPTOBIIBI JOKHBI YUU-
THIBATh:

- LIEJIEBOM PBIHOK,

- IPEJIIOKEHUE,

- MECTO PacroI0KEHus,

- IMara3oH TOBapoOB,

- LICHBI,

- IPOJIBUKEHUE,

- YPOBEHb OOCTY>KUBAHUSI.

Pemmenus mo BceM 3TUM BOIIPOCaM JOJKHBI IPUHUMATHCS B KOMILJIEKCE.
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9. [IpoaBu:xenue ToBapa (ycJjayr)

1. CogepxaHue n

dakTopHl, 5. PeweHuna no 9. MNpoaBwxeHue
BNUSIIOLLME Ha NpoAayKTYy ToBapa (ycnyr)
MapKeTUHT
2. MapkeTuHrosble
10. MexayHa-
NHdOopMaLms D 6. HoBble ToBapsbl DOMIHbI MAPKETAHT
nccnegoBaHus

Y

M X
7. PeweHuna no 11. YnpaBneHue B
G‘ I‘I0Tpe6v|TenD ueHoobpasoBaHuIo MapKeTMHre)
M X Y

8. PelwweHunsa no 12. MapkeTuHr B
pacnpeneneHunto manom 6usHece

4. MapKeTuHroBble
CermMeHTMpoBaHune n
NO3NLMOHNPOBAHU

9.1. ®yHKUMHU MPOABUKEHMSI

[IponBmxenue - mobass Gopma cooOumeHuid s uHpopMauuu, yOeKIeHus,
HAaIlOMMHAHUSI O TOBApaXx, yclIyrax, OOIECTBEHHOU NeATENbHOCTH, UJIEAX U T. 1.

Baxueiime QyHKIIMU TPOJBHKEHHUS:

- co37laHne 00pasa MPeCTHKHOCTH, HU3KUX 11eH, MHHOBAIUH,

- UHQOpMaLKs O TOBAPE U €ro napameTpax,

- COXpaHEHUE MOMYJIIPHOCTH TOBApOB (YCIYT),

- U3MEHEeHre 00pa3a UCIO0JIb30BaHUs TOBapa,

- CO3]aHMe PHTYy3Ma3Ma Cpeld YYaCTHUKOB CObITa,

- yOexIeHHE MOoKyInaTeseil NepexoauTh K 00Jiee JOPOTUM TOBApaM,

- OTBETHI Ha BONIPOCHI OTpeOUTENEH,

- OnaronpusiTHas UHPOpPMALIHS O KOMIIAaHUU.

Lenu npoaBMKEeHUS: CTUMYJIUPOBAHHUE CIPOCa U yiydlleHue o0pa3a KOMITaHUH.
KoHkpeTHble 1eMCTBUS 3aBUCIT OT TaK Ha3bIBAEMOW MEpapXuu Bo3AehcTBUS (TalIl.
9.1).

Tabmuma 9.1
Hepapxust BO3aeWCTBUS POIBUKECHUS
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CTpyTypbl, peanusauus
NPoABMKEHMS

CTyneHb Mepapxm KoHkpeTHble Lenn
yrpaBreHus
OcosHaHune ~
l ~a [lpepoctaBneHune
Ly
3naHne — | nHpopmaunm
bnaroxenartensHoe
OTHOLLUEHUE N CospaHue
¢ NOMNOXUTENbHbIX
THOLLUEHWUIN N YyBCTB
MpennoyteHune oTHOLLE yBC
YoexaeHue
¢ \\A CtmmmynupoBaHue un
—¥ coxpaHeHne HaMepeHun
Mokynka — |

Peknama, cosgaHue
GnaronpunAaTHOro
00OLLECTBEHHOIO MHEHUA,
BUTPUHbI

Peknama B pasnnyHbIx
cpeacTBax MHGopMaLmu,
ncnonb3oBaHMe TOProBoro
nepcoHana, AemMoHcTpauum

BuTpuHbl, o6weHne no noyre,

OEeMOHCTpaLUunn, ncnonb3oBaHne

TOProBoro nepcoHana, yctHoe
NHGOPMUpPOBaHUE

OCHOBHBIE BU/IBI TTPO
- peKJIama;

JABHKCHUA:

- Ma0JIUCUTH («TA0IUK PEICUILIEH3);

- CTUMYJIMPOBAHHUC C6I>ITa;
- ICPCOHAJIBHBIC ITPOJaXKH.

Hx POJik B HOTpC6I/ITeJII>CKOM " IMMPOMBIIIIICHHOM MApKCTHUHI'C HCCKOJIBKO OTJIHU-

yaroTes (Tadim. 9.2).

MecTta 1o BaKHOCTH BHIOB ITPOABWIKCHU S

Tabmura 9.2

Bua npoaBwxkeHna MecTto
B noTtpebutensckom mapke- B npombineHHOM
TUHre MapKeTUHIe
Peknama 1 3
CTtumynupoBaHme cobiTa 2 2
[MepcoHanbHble NPoAaXu 3 1
Mabnucntu 4 4

Ecnu MapKeTHHTOBBIC HCCIIEIOBAHUS UMEIOT TIENIBIO «CITYIIATh» MOTPEOUTENs, TO
MIPOJIBIKEHHE - BTOpasi OJIOBUHA Juasora (cMm. puc.35).

[TpousBoauTeEnb

MapKkeTUHTIOBbIE
MicciIel0BaHUS

[ToTpebutens

Puc. 35. Ponu uccnenoBannii M NpOABUKEHUSI B MAPKETUHTE

9.2. CocTaB M OCHOBHBIE N0JIOKEHUS] TEOPUM U NPAKTUKH PEKJIAMHOMI

HECATECJIBbHOCTH

CtpyKTypa peKiaMbl Kak OJJHOTO U3 BHJIOB MTPOJIBMXKEHUS TTOKa3aHa Ha puc. 36.
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Teopus

peknambl
KoavposaHue Mopaenu NocnaHua
YbexaeHne B
Jingepsl BO
MHEHUSIX MapKeTuHre
e \
[(pyObIn
Teopus PYo
MapKeTUHT
MpakTtnka
PeknamHas Cpena Komnnekc MnaH
NeATeNnbHOCTb NPOABMXKEHUS peknambi

Co3pnaHune Cpepa

Puc. 36. CtpykTypa pekiaMbl Kak BUAa IPOIBUKECHUS

[TonsiTue KOIUPOBaHUA COCTOUT B cieayromeM. Cpeabl mepegayd COOOIMICHUS
peKJIaMbl (TeJIeBUIEHUE, Mpecca) 00J1alaloT cneudUIecKUMU 0COOCHHOCTSAMHU, KO-
TOpbIE MOTYT MCKa3uTh COOOIIEHWEe, BHECTU TyAa «HWH(POpMalMOHHBIN 1rym». [lo-
ATOMY HEOOXOJIMMa OTpeeIeHHAs ONTUMHU3AINS BIMSHUS WHIUBUIYaIbHBIX CO00-
HICHUH C YY4ETOM BHEIIHEH CpeJibl pelUITUEeHTA.

[IponBmkeHHNE ClIeTyeT pacCMaTpruBaTh, KAk COCTABHYIO YacTh MapKETUHT OBOTO
KoMIUIeKca. Pexiama OTHOCHUTCS K KOHKYPEHTHBIM MapKaMm Npoaykiuu. [lostomy,
Ka3aj0ch Obl, C €¢ MOMOIIBIO HAJO0 MBITATHCS YBEIUYUTH MPOJAXKH UMEHHO 3TOTO
npoaykra. OJIHaKO TPOTPECCUBHBIN SJEMEHT MPOABUKEHUS - MPOJBMKCHUE BCEH
bUpMBI, a HE €€ MHANBUIYATbHBIX MapoK. Tak kak (hupMa MOXKET UCIOJIb30BaTh Pa3-
JIMYHBIC TUIIBI TIPOJBIKEHUSI, TO TO MPOJABUKEHUE CIIOCOOCTBYET K MPOJABUKEHUIO
OTIIETBHBIX MapOK TOBapoB. KakmpIii BU MPOABUKEHUS PACCUUTAH Ha creruduye-
CKYIO IeJieByr0 ayautopuro. Ho kaxkaas u3 Takux KammaHUd MPOJABUKEHUS JOJKHA
paccMaTpuBaThCs KaK 4acTh €AMHOTO IEJI0TO.

Uccnenoanus mokazanu, 4To pexiama s3hpexTuBHee, eciu:

- MPOAYKT CTaHIAPTU3UPOBAH,

- IMEETCsI MHOTO KOHEYHBIX MOTpeOuTeneH,

- TUITMYHA TTOKYIIKa HEOOJIBIIIOTO pa3Mepa,

- MPOTAKU OCYIIECTBIISIOTCS Yepe3 KaHaJbl MOCPEAHUKOB, a HE HEMOCPEICTBEH-
HO,

- BAXKHO BCTIOMOTaTEIbHOE 00CITy)KHBaHUE,

- MPOAYKT UMEET MPEMHUAIIbHYIO TIeHY (MM TPEMHUaTbHOE KOJIMYECTBO),

- MPOU3BOIUTETH UMEET CYIECTBEHHYIO BHITOIY Ha pyOJIb MPOJAK,

- POM3BOUTEh UMEET OTHOCHUTEIIBPHO HEOOJIBIINE pa3Mephbl PhIHKA /WM W3-
OBITOYHBIC TPOU3BOJICTBEHHBIE MOIITHOCTH,

- OOJIBIITYIO YaCTh MPOJAXK MPOU3BOIUTEIS COCTABIISAIOT HOBBIC TIPOTYKTHI.
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B nenom B pexkiiaMHOM I€SITENBHOCT UMEIOTCS TPH IJIaBHBIE TPYIIIBI IEVUCTBHMN:

- nH(opMHpOBaHUE (COOOIIEHUE O TOM, YTO MPOAYKT CYIIECTBYET U KAKOBBI €T0
Ka4yecTBa),

- yOexaeHue (BbI30B OJIArONPUATHBIX 3MOLUH, (OpMHUpPOBAHUE MO3ULMUU IPHU-
3HaHUA TOBapa, NEPEKIIOUCHNE PEIICHUI MOTPeOUTENs Ha €ro MOKYIIKY),

- IO/IJIEP>)KaHNE JIOSJIBHOCTU (3aKpEIJIEHUE CYIIECTBYIOUIMX MOTPEOUTENEH Kak
TJIaBHOTO MCTOYHUKA OYIyIIUX MPOJIaXK).

Jis obecrniedeHuss BCETO AITOrO JOJKEH OCYLIECTBISTHCS €AMHBIA IPOLEcC
YIPABJICHHS PEKIAMHON IEATENBbHOCTHIO (pHC. 37).

Obwme yenu
NpoaBMXEHUSN
v
OnpepeneHue uenen
peknambl
[
v ) 4
Lenu
y env npoaax
KOMMYHUKaLMA U oA
L v T
NoeHtndpukaumns P Apyrme uenn
Lenesoi aygutopum | NpPoABMXEHUSN
v
Onpepenexue
peknamHoro 6ogpxeTta
v
v PaspaboTka v
PeLueHus no cpeae peknamHou kamnanui | PelieHuns no cooBLIEHNSIM
" ; 3
Bbibop rmaBHbIX cpe Ouerika kamnarini 1 M'eHepauus coobLueHus
P pea obecneyeHne 5
v obpaTHON CcBA3M
Bbi6op coobueHuns
Bbibop cneundmyeckmx v
XapaKTePUCTUK cpen, NX McnbiTaHme coobuweHmns
CMecu 1 pacnmcaHus v
PasButre coobuieHns

Puc. 37. [Ipouecc ynpaBiacHUs peKIIaMHOM IeITeIbHOCTBIO [22]

9.3. PekiaMmupoBaHue B IPOMBIIIICHHOM MAPKETHHIe

PexmamupoBanye B MPOMBINIJIEHHOM MapKETUHTE UMEET CBOM 0coOeHHOCTH. BO
MHOT'OM OHO OCYIIECTBIISCTCS MPU JIMYHBIX KOHTAKTax, TpeOyeT Ooibiieit nHpopma-
MU, DTU KaMIIaHWUW MPOOJIKAIOTCS OOJBIITUIN MepUO/I, OI0KET PEKIIAMHBIX Kamria-
HUW OTHOCHUTEJILHO MEHbIIIE (B pacdeTe Ha equHHUIly npoaax). Kammanus, kak mpa-
BUJIO, HalleJIeHa Ha 6-7 JIUI] B KaXXI0W OpraHu3alMu-noKynaTeie 1 Tak jaajee.

Huxe npuBoasTcss XapakTepHbIe YepPThl pPeKJIaMbl B MOTPEOUTEIHLCKOM M MPO-
MBIIIUIEHHOM MapKETUHTE:
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MpoMbILWNEeHHbIN MapPKEeTUHT

MoTpebuTenbCKUN MapKeTUHr

Peknama uMeeT KOMMMEKCHOe W MHOro-
SIPyCHOE BNMsIHWE Ha MoKynaTens

Peknama B OCHOBHOM «MoaaepkuBaeT»
BMMSIHME Ha NPOAaXU

PelleHnss o nokynkax AOnroBpeMeHHbl W
CYLLECTBEHHbI, Crly4anHble NOKYNKW1 peaku
LiMkn noTpe6neHns annHeH

Ecnu nokynka HeygoBneTBopuTenbHa - MNO-
KynaTenb Cepbe3HO YA3BIEH - (ero paboTta -
NPOU3BOLACTBO)

«lMpOBHbINY MapKETUHT pefokK

[loBepre K «4MTatenbCKOMY WHAOEKCY» W
otBeTam «[llokynaete nun Bbl» Ana oueHku
ycnexa peknambl

PeknamvpoBaHne coaepXutcs B TEXHWU-
YECKMX OOKYMEHTaXx: OYeHb BaXKHO - MHOrO
NHOpMaLMK - TLLATENBHO MPOYUTAHO

M3paTtenbckoe oopmrneHne opneHTnpoBa-
HO Ha Bu3HecC

MpusHaHne HeoB6Xo04MMOCTH
MapKEeTUHIOBbIN MUP

«aorHatb»

OkasblBaeT MpOCTOe BMNUSHME Ha OOHOro
noKynaTtensi Unm ero CEMbto

Peknama okasbiBaeT rmaBHOe BnUAHWE Ha
npoaaxm

Mokynku 6Gonee CroHTaHHbI

MpoayKTOBbIA LUMKN B GONbLIMHCTBE CIy-
YyaeB KOpPOTOK

Ecnv nokynka HeyaoBneTBOpuTErNbHa, Mo-
CNeACTBUS MUHUMATbHbI

O6blyeH «NPOBHbIN» MapKETUHT
CBs3b, OTBETHI U U3MEPEHME MMMNIXKa

PeknamupoBaHue Bblpa)kaeTcsa B «MMUOXe
Mapku». NHorga «rnynas nokynka» - BmMe-
CTO XOpOLUO MPOAYMAHHOW, «YMHOW» O-
KYnKun

N3paTenbckoe odopmneHne paccymTaHo
Ha nepcoHarnbHoe BocnpuaTne / passre-
YyeHue

[Mpu3HaHWe Ha YpOBHE «BCe 3Hato»

9.4. Pa3zpaboTka coo0meHust (MOCIAHUA)

['maBHOE coOOIIEHHE B peKiiaMe OObIYHO Oa3zupyeTcs Ha cnelupuyecKor BhITO-
1€, C KOTOpOH pekiamMojaTeslb UACHTU(PUIUPYET TIaBHOE TOCTOMHCTBO, KOTOPBIM
€ro MpOJYKT OTJIMYAETCS OT MPOAYKTa KOHKypeHTa. Pexnmamoparenb Oyner crpe-
MUTBCS HAWTH «yHHUKalIbHOE mpoaaBaemoe npesioxkenue» (YIIII) (Unique Selling
Proposition - USP). OHo MoxeT 0a3upoBaThcs Ha (PU3NYCCKUX WM HEOCA3aEMBIX
xapakrepucTtukax npoaykra. C apyroi croponsl, YIIII moxker Ga3zupoBaThcs Ha
MICUXOJIOTHYECKOM acCIeKTe: cTpaxe (CTpaxoBaHWE (PMHAHCOBBIX OMEPAlMii), UyBCTBE
BUHBI, TIO3UTUBHBIX dMOIUAX (J1I000BB), tToMope. OHO TaKk)Ke MOYKET OCHOBBIBATHCS
Ha onpeeneHHbIX accormanusx (Ilencu-kona u Maiiki J[ekcoH).

B pexitame nencTByeT TpeyroyibHUK:

MpoaykT

ML

Mcuxonorusa

Accoumnauuns

bonee Toro, ecnu mpoayKT MPAKTUYECKU CXO0XK C aHAJIOTMYHBIMH NPOIYKTAMHU
KOHKYPEHTOB, TO (ppMa MOXKET IMOCTapaThCs OOBSICHUTH €r0 JOCTOMHCTBA 10XO4H-
BEe, UeM KOHKYPEHTHI, Hanmpumep AuddepeHuupoBaTh CBOM CTHIIb PEKIaMbl U TEM
CaMbIM CO3/aTh «JIOIMOJHUTEIbHYIO BETUYUHY» B 3 ()EKTUBHOCTU PEKIAMBI.

Cuunraercs, 4TO peKIaMHYIO0 KaMITAHUIO CIIEYET CTPOUTH B JIBA dTala:
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- IPUBJICYCHUE JIUJICPOB OOIIECTBEHHOTO MHEHUS;

- IPUBJICYEHUE OCHOBHOM Macchl MOTEHIMAJIBHBIX MOTpedurenei (ciemyer
Y4€CTh TUIIOBBIE TPYIIIBI MOTPEOUTENEH B Pa3HBIX CTAIUSIX >KU3HEHHOTO IMKJIA TO-
Bapa).

Coo011eHre MOXET COJIePKAThCSA HE TOJBKO B PEYEBOM WIIM BHACOPSIE, HO U B
TOM, O YEM YMOJIYaJIK, HO OHO JIOCTaTOYHO KPACHOPEUHBO.

Br160p cooOrieHust M0mKeH 0053aTeIbHO YYUTHIBATh HEOOXOIUMOCTh YOEKIe-
HUS PEIUIIUEHTa. DKCIEPThl OOBIYHO PEKOMEHIYIOT ONpPENEICHHYIO KOHIIEHTPAIUIO
Ha [IEHTPAJIbHOM MPEIJIOKEHUU TO TpoAaxe. Cuia pekjIaMHOM KaMIaHUM 3aBUCUT
OT CHJIBI OCHOBHOM MJEH, 3a710)KEHHOM B Hel. Takast naes 1oKHaA ObITh:

- YETKO ONpeIeJICHHON U 60raToi;

- ICHOM U IIPOCTOM;

- IPaBAOIIOA00HOM ISl pEIIUITUCHTA,

- CTOMKOU IPOTUB ONIIOHUPOBAHUSI;

- CBSI3aHHOM C HYXJaMU MOTPeOUTEISI.

PeaibHOE TIpUMEHEHME MApPKETUHTOBOM TEXHUKH MOXKET CYIIECTBEHHO OTJIH-
4aThCsl OT TEOPETUUECKUX TMOJ0KEeHUHN. Tak, cuuTaercss akCMoMoi, 4To Jr00oe Map-
KETUHTOBOE pElICHUE JIODKHO 0a3upoBaThCS HA MAPKETUHTOBBIX HCCIIEIOBAHMSIX.
OnHako CyIIECTBYIOT CHUTyalldd, KOTJa ATOMY CJeAOBaTh OYyKBajdbHO TPYAHO.
Hanpumep, KOHKYpEHT pe3KO MEHSIET CBOKO CTPATErUI0, OTBETHBIE IEUCTBUS TOJAKHBI
MOCJIEA0BaTh Yepe3 HECKOJIbKO AHeH. BpemeHu Ha MapKEeTHUHTOBBIE HCCIIEAOBAHUS
MIPOCTO HET, U PEUICHUS IPUHUMAIOTCSI BO MHOT'OM UHTYUTHUBHO.

PeanbHblil («TpyOBIi») MapKETHUHT, CJIEIOBATEIbHO, OCHOBAaH Ha BKJIIOUCHUU
OOJBIIIOr0 YKCIa UHTYUTUBHO OILICHHUBAEMBIX (DaKTOPOB BCJIECACTBUE HETOJIHOW WH-
dbopmanuu 1 HemocTatka pecypcoB. [loaTomy mpu pazpaboTke peksiaMHBIX cOOOIIIe-
HUN ycrex OyJeT BO MHOTOM 3aBHUCETh OT MPAaBAONOJO00HOCTH MOJEIUPOBAHUS
CPEIHEro NoTPeOUTENS.

Teopernuecku BBIOOp Cpenbl MepeAaadyd COOOIICHHS JOJKEH OBITh MPOILECCOM
BbIOOpa Haubosiee d3(PPEKTUBHON ¢ SKOHOMUYECKOW TOYKM 3PEHHUsI Cpelbl s J0-
CTHO)KEHHUSI HauOOJBIIIET0 OXBaTa W yucia mpeactaBieHuil. OOBIYHO OIIEHUBAIOTCA
00a 3Tux u3mepeHus. Pexinama 10mKkHa TOCTUTHYTh MAKCUMAJILHOTO YKCIIa 1IEJIEBBIX
aynuropuii. OOBIYHO TPYIHO OCBOWUTH IMOCIEAHUE MPOIEHTHI 3TOW MAcCChl: CTOH-
MOCTb KYMYJISTUBHOTO OXBaTa OIMCHIBAETCA DKCIIOHECHIMAIBbHOW KpuUBOUM. Takum
o0Opa3oM, perieHue 006 0XBaTe Ha MPAKTUKE MPEJICTABIIACT OaJaHC MEXKIY JKeJTaeMbIM
MOJTHBIM OXBaTOM M CTOMMOCTBIO €TI0 JJOCTHUKEHHUS.

Jlaxe npu BBICOKOM OXBaT€ HEJIOCTATOYHO JJI BO3/ICHCTBUS HA PELIUIIUEHTA OJ1-
HOKpATHOTO mpenactaBieHus pekiambl («Opportunity To See» - OTS). OObryHO
HeoOxoaumo B cpeaHeM okosio 5 OTS, uToObl 1ocTHYL HEOOXOAMMOM CTETICHH BO3-
JNEeUCTBUS 10 YPOBHSI MPU3HAHUS W TEPEKIIOYEHUs] BHUMaHUS Ha PEKIaMUPYEMYIO
Mapky ToBapa. Jnsa noctwxkenus natu OTS naxe npu 70%-HOM oxBarte 1eJI€BO
aynutopun MoxeT morpedoBathes 20-30 coobiieHuil B mpecce Ha HAIMOHATBHOM
ypoBHe. YactoTa mpenctaBieHus siBisieTcs GyHKIMEW BpeMEHH KammaHuu. 12 co-
OOIIIEHUH B Te€YECHHUE roga WiH 12 cOoOOIIEHHH B TEUEHNUE HENESIH - 3TO HE OJHO U TO
xe. YacTo cumrtaercs 1enecooOpa3HbIM MpeICcTaBlIeHre WHOOPMAIIUN «HAKaTaMu,
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VTN «BOJTHAMU.
OcHOBHBIE TUIIBI CpeJ] COOOIICHUH (110 CTENEHU Ba)KHOCTH):

lMpecca

TeneBngeHne

v
Adonun

v

Pagvo

KnHo

[Ipeccy MOXKHO pa30UTh Ha CIEAYIOIIME CEKTOPHI: HAlMOHAJIBHBIE I'a3€Thl, PETHU-
OHaJIbHBIE Ta3€Thl, )KyPHAJIBI, MTpo(eccuoHaNbHAs U TEXHUUYECKas JTUTepaTypa.

Aduum (AOpoKHBIE IUIaKaThl), PaJdO U KUHO - HAaUMEHEE IpPHUBIIEKATEIIbHBIC
Cpelbl Iepeadyn cOOOEHNI BBUAY UX CIIELIU(UYHOCTH.

HccnenoBanust B AHIIIMM ONpEAeNniIN NO3UIMOHUPOBAHUE PA3IMYHBIX UH(Op-
MallMOHHBIX cpen (puc. 38).
4 HauyuoHanbHbIN

mMacLutab
HawuoHanbHbIe MonynspHble cepumn
YyTPEHHUNE
rasetbl KabenbHoe TB
NHdopmauus <« PemoHanbHble Cnymukosoe T5 » PasBrevyeHus
YTPE€HHNE HOBOCTH PermmonanbHbie

TB HoBOCTU

Copoackue BeyepHue
POA P MysblkarnbHble

rasetbl
nporpamMmmbl Ha paguo
MecTHble MecTHbIN
HeaenbHble ra3eTbl MacLTab

v
Puc. 38. [lo3unmonupoBanue cpe sl peKIaMHBIX co00eHHH [22]

9.5. PaGoTa peKkJIaMHBIX aT€HTCTB

TpanumoHHO Takue areHTCTBA BHIMOIHSIOT TPHU TJIABHBIE (PYHKIIHH:
- IPUEMKa 3aKa30B,

- TBOpYecKas padora,

- TOKYTIKa CPEeIbl COOOIICHHUS.
JlonoHUTETbHBIC (QYHKITUU:

- IPOU3BO/JICTBO,

- KOHTPOJIb,

- aIMUHUCTPUPOBAHHUE,

- MApPKETUHTOBBIE HCCIIECAOBAHMUS,
- MApPKETHUHT,

- «T1a0JIMK peJICUIIICH3Y,
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- [IPSAAMBIC OTIIPABJICHUA I10 ITIOYTC,

- IPOABHIKCHHC.

Turnn4yHas opraHu3anys areHTCTBA IMOKa3aHa Ha puc. 39.

Otnen nudopmauymm
n bubnmnoTteka

McecnepgoBaHud
notpeburtens,

TOProBnv 1 NPoayKTa
[

ToBapHble n gpyrme y_ v
cneunanM3npoBaHHbIe | MapkeTuHrosble
rpynmnbi rpynnel
A A
v v NcenepoBaHus cpenpbl
> [pynnbl ynpaenexns [¢—» W NnaHuposaHue
KnneHT >
—» n3gepxkamm cpensbl
A
\ 4 ¢ A
lMnaHupoBaHue
YnpaeneHue >l > TBOPYECKOIA Mokynka cpenpbl 1
areHTCTBOM [esTeNbHOCTN <_| nopy4nTENHLCTBO
q q v
dunuansl, kKaapsbl, ligggf:::e R Busyanmsauus, | TBopueckue
agMuUHUCTPaUms T YOOKHAK nccnenosaHus
cueHapwves TMnorpadgwmsa
v v
TB-, pagno- un MpuobpeTteHune
KWUHO- Xy[OXeCTBEHHbIX
NpoABMXEeHNe paboT
v
MeyaTHas
npoayKLms

KoHTpornb

Puc. 39. Opranuzanus qeqaTeIbHOCTH PEKIAMHOTO areHTCTBA

OTIMYNTEIHLHBIM IMpCUMYIICCTBOM JIA OOJIBLIIMHCTBA PCKIIAMHBIX aIrCHTCTB SB-
JHCTCA X TBOPUYCCKOC HCKYCCTBO. Yr10o0OBI JOCTHYb JTOrIO, OOJBIIIE areHTCTBA
AOJDKHBI HMCTh OIIPCACIICHHBLIX TBOPYCCKHUX CIICHHUAJINCTOB!

TekcToBUKU

A

A 4

BusyanusaTopbl

v

Mpopatocepsl

TeKCTOBUKM MOATOTABIMBAIOT TEKCThI U CLICHAPHH, SBJISISICh YaCTO UCTOUHHUKAMU
OpUTHUHAIBHBIX UJiel. Bu3yanbHbIN 37IEMEHT PEKJIaMbl TOTOBUTCS XYA0KHUKAMH, KO-
TOPBIX OOBIYHO HAa3bIBAIOT BU3yanu3aropamu. OHu paboTaioT pyka o0 pyKy C Tek-
CTOBUKAMH, CO3/aBasi 3CKU3bI ¢ TeKkcTamMu. OOBIYHO OHU HE MPOU3BOIAT 3aKOHUYCH-
HYIO XYJ0)KECTBEHHYIO pa0bOoTy, IJId Yero MPUTJIAIIAIOTCS CIeNUalucThl-(poTorpadsl,
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WLTIOCTPATOpsl U T.A4. IIpoatocepbl HyXHBI B TEJIEBHICHHUH, paIu0 WM KUHO. OHuU
o0ecneunBarOT OTHOIIECHHS C BHEUIHUMH MapTHEpPaMHU C LEIbI0 COOIMIOACHMS BCEX
KOMMEPYECKHUX YCIOBUMU.

C TouKM 3peHus KJIMEHTa TUIUYHBIN MIPOLIECC CO3JaHUs PEKIaMbl IPOXOAUT P
CTaauu:

3aka3 » Ocknsbl» XygoxxectBeHHas paborta »WcnbiTaHne » ViccnegosaHune
3aka3 00BIYHO MTPOM3BOJIUTCS B CTAHIAPTHOM (popMe, KOTOpasi COTIaCOBBIBAETCS

110 3aIIOJIHCHHMIO KJIMECHTOM C OTBETCTBCHHBIM 3a NMPUEMKY 3aKa3a arcHTCTBA U HC-
MOJTHUTEIBHBIM XY105)KECTBEHHBIM PYKOBOJUTENEM (BU3yanu3zatopoM) (puc. 40).

(HanmeHoBaHuWe npoaykTa, ycryru)

LleneBas ayautopus Ponb peknamsbl
!
Tekywee cocrtosiHne
CO3HaHUA
¥
Tekywas 3agavda ‘ 3apayva 6ygywero
v
Bynywee coctosiHue
CO3HaHuA
NHdopMaumoHHas v
noagepxka (ecnv MNpennoxexue

Puc. 40. bnaHk 3aka3a pekiaaMbl

[IpuoOperenue cpebl MpeACTaBICHUS TAK)KE BKIIOYACT PSJI CTAUM:

3akas -+ PacnucaHue cpenbl—+ Ipaktnyeckas nokynka cpeasr VMiccnegosanme

9.6. IlnaHupoBaHue PEKJIAMHOM 1eATEIbHOCTH

Kak u 1y1s Bcex BHIOB MapKETHHTOBOU JACATEIHPHOCTH, B PEKJIaMe JTOJKHBI OBITh
YCTaHOBJICHBI €€ 11eJ11, BKITFOYAIOIIIHE:

- KTO U T/1¢ (1Ie7IeBast ayAUTOPHs, €€ IPOIIEHTHOE MTOKPBITHE, CPEbI COOOIICHMH);

- Kora (cOajaHCHpOBaHUE BO BPEMEHHU OTACIBHBIX YacTeH KaMIIaHUH);

- YTO M KaK (CyIIeCTBO COOOIIECHHS U €ro MPeICTaBICHUE).

HanbGonee BaXHBIM acHEKT IUIaHA COCTOUT B TOM, UTO OH HJOJKEH OBITh KOJIMYE-
CTBEHHO OIPECIICH, B TOM YHUCJIC U TI0 pPe3yJibTataM (B YaCTHOCTH, 10 HHGOPMHPO-
BAaHHOCTH U CABUTAaX B MO3UIUAX ayIUTOPHUH MO MPU3HAHUIO TTPOIYKTA).

bromker pekiiaMHONW KaMIIaHWW, KaK TPaBUJIO, ONIPEAEIIICTCS Ha OCHOBE OIIBITA.
HaunGosee nmomynspHbIe TOIXO/IbIL:

- TI0 BO3MOKHOCTH (B 3aBUCUMOCTH OT OTJACIBHBIX H3ACPKEK U TpeOyeMoi IpH-
ObLIN);

- KaK MPOIICHT OT MPOJIaX;
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- Ha OCHOBE MapUTETa C KOHKYPEHTAMU;

- 110 LIEJIAM M 3a]1adyaM (00CYeT HeOOXOIUMBIX 3aTpar).

OO0cnenoBanre KOMNAaHUN AHIJIMH MMOKAa3ajl0, YTO Yallle BCETO0 HA MPAKTHKE HC-
MOJIB3YIOTCS TPU MOJIXO0/A:

- MPOTIEHT OT 0O0beMa mpoaax (44% KoMITaHUM);

- OLIEHKH 3aTpaT Ha npou3BojicTea (21%);

- o meisaM | 3aaadam (18%).

[Iporiecc pekiIaMHBIX HCCIEIOBAHUM MOAUYUHSIETCS OOBIYHO TEM K€ MpaBUIIaM,
YTO U APYTU€ MAPKETUHTOBBIE UCCIICIOBAHUS: UCCIEIYETCS BpEMsI U KaHall BKIIIOYE-
HUS TEJIEBU30pa, 3alIOMUHAaHNUE peKkiIaMHOro coodiienus mo TB u B razerax. «Crnon-
TaHHAsE OCBEIOMJICHHOCTBY» U3MEPSETCS JO0JIeH TeX, KTO MMOMHUT MapKy 0e3 Jr00ro
Jpyroro npoaBmxeHust. «OCBeIOMJICHHOCTh MPHU MPOABUKEHUNY» U3MEPSIETCS T0JIeH
T€X, KTO y3HaJl MAPKY MPHU €€ MPEIbIBICHUU.

[Ipy3HaHue MapKu OIEHHUBAETCA MO YHCIY T€X, KTO U3MEHWJ CBOKO MO3UIIUIO B
pe3yabpTare pekiaMHOM KoMmmnaHuu. M, HaKOHEl, MHTerpajlbHbIM MOKa3aTesieM SIBIIS-
€TCsl YBEJIMYECHHE MPOJIaXk IMOcie TakoW kammnaHuu. MCmonp3yloT Takke MpOOHBIN
MapKETHUHT JJIsl CPABHEHUS PA3JIMUHBIX KaMIIaHUW B pa3HbIX perHOHaX.

O} heKTUBHBIM METOJOM MCCIIECOBAHUS JIEUCTBEHHOCTH PEKJIaMbl B IIpecce siB-
JISIeTCSl CUCTEMa KYIOHOB - CKHJIOK MPH MPEIbIBICHUN KyloHa B ra3ere. Takum 00-
pPa3oM, MOKHO OLICHUTHh 3(PPEKTUBHOCTh PEKIIAMbI M0 M3JaHUIO0, BPEMEHHU BBIXOJA,
MOMEIIEHUIO HUHPOpMAIUU U T.1.

OnHuUM U3 aceKTOB IJIAHUPOBAHUSI PEKIAMHOM JCSATEIBHOCTU SBIISIETCS BHIOOD
PEKJIAMHOTO areHTCTBa. PEKOMeHIyeTCsl CeAyIONui MOPSI0K:

1. YUeTkoe omnpeneneHue Hy 1 U LUEeH.

2. KaOuHeTHBIN MOUCK - BBIOOP MO CIPAaBOYHHKAM U HAa OCHOBE COOCTBEHHOTO
OTIBITA.

3. ®opMyIMpOBKa 3aaHUS - ONTHMAJIbHBIC TMPEUMYIIECTBA, KIFOUEBBIC BOIPO-
CBI.

4. bonee y3kuil IOUCK - CY)KEHNE AIBTEPHATUB 10 ABYX WA TPEX areHTCTB.

5. PeanpHbIN BBIOOD.

9.7. Opuauveckue acneKThbl MPOJABUKEHUS

3aKOHOIATENBCTBO PETYIUPYET ACATENBHOCTh (PUPM MO MpoABMkKEeHUI0. [{namna-
30H ATHX TPeOOBaHUU JOCTATOYHO IIMPOK: OT 3alpeTa YCTAHOBKU PEKIAMHBIX IIIH-
TOB B OINPEIEICHHBIX MECTax /10 TPeOOBAaHUM K MOMYJISPHBIM JIMYHOCTSIM, pPEKJIaAMU-
PYIOIIMM OIPENEICHHBIEC U3/1EIIN, B IEHCTBUTEIIBHOCTH UX UCIIOJIb30BATh.

CymiecTByeT msTh OCHOBHBIX CIIOCOOOB MPABOBOI 3alIUTHI NOTPEOUTENEH U KOH-
KYPEHTOB OT HEZ0OPOCOBECTHOTO MPOIBUKEHUSI:

- IPEJ0CTABJICHHUE MOJTHON UHPOpMAIINH;

- IOATBEPKICHHUE;

- IPUKa3bl O MIPEKPaALICHUY;

- HCTIPAaBUTEIIbHAS PEKIIAMa;

- wrpadml.

81



[IpenocTaBnenue noaHoil nHGopmau TpedyeT, YTOOBI MOTPEOUTENh UMEN BCE
JaHHbIE, HEOOXOIUMBIC IS MPUHATHS MPABUIBHOTO pelieHHs (COCTaB MPOIYKTa,
MOCIIEACTBUS MPUMEHEHHUS U T.1I.).

[TonTBepkaenue Tpedyer, 4ToObI (hupma MOria A0Ka3aTh BCE CIEIaHHBIC €10 3a-
SIBJICHUS, B TOM YHCJIE U IIyTeM TIATEIbHBIX UCIIBITAHUM.

[Tpukassl 0 IpeKpalIeHuu PeKJiaMbl 03HAYAIOT 3alpeT KOHKPETHOU peKiaMbl 0e3
NPUHYXICHUS TPU3HaHUS (PUPMBI BAHOBHOM U BBITLIATHI IITPagoOB.

HcnpaButenpHas pekiama TpeOyeT MyOIMKaluud HOBBIX OOBSBICHUN ISl UC-
MIPaBJICHHUS CO3ABIIETOCS HEMPABUIHLHOTO MPEICTABICHUSI.

ITpadsl MOTYT B3UMAaThHCS B Ka3HY U B MHTEPECaX KOHKPETHBIX MOTPEOUTEICH.

0.8. Ilpsimoii ¥ HHTEPAKTUBHBII MapPKETHHI

[Tpsimoii mapketwnr (direct-marketing) coctout w3 NpsIMBIX (MHTEPAKTHBHBIX )
KOMMYHHUKAIIUH ¢ OTOOpaHHBIM OIpEEICHHBIM MOKYyMNaTeIeM, 4acTO B BUJE UH]IU-
BUIyJIU3UPOBAHHOT'O AHAJIOTa, YTOOBI MOJIYYUTh HEMEIJICHHBIN OTKIIHK.

OcHoBHbI€ (HOPMBI IPSIMOIO0 MAPKETUHTA:

- MepCOHaNIbHbIC (JIMYHBIC) MPOAAXHU - HEMOCPEICTBEHHOE B3aMMOJICUCTBUE C
OJIHUM WJIM HECKOJIbKUMH MOTEHUUAIbHBIMU MOKYHATEISIMUA C LEIbI0 OpraHUu3aluu
IIPE3EHTAalINi, OTBETA HA BOIIPOCHI U MOJyUYECHHE 3aKa30B;

- OPSIMOM MApKETHHI II0 IOYTE - BKJIKOYAECT ITOYTOBYIO PACCBUIKY IIHMCEM, pe-
KJIAMHBIX MaTepuajioB, OYKJIETOB M Jp. MOTEHUUAIbHBIM MOKYHATEIsIM IO agpecam
U3 CIIUCKOB PACCBLIKH;

- IPOJIaYKM MO KaTajloraM - MCIOJIb30BaHUE KAaTaJOroB TOBApPOB, PACCHLIAEMbIX
MOKYIaTEJSIM TI0 MOYTe JIM0O MPOJAIOIIUXCSl B Mara3uHax;

- MAPKETHUHT 10 TeJaePOoHy (TeIeMapKETHHT) - UCIOIb30BaHNUE TelepoHa B Kaye-
CTBE MHCTPYMEHTA NMPSIMOM MPOJAXKU TOBapa MOKYIATENSIM;

- TEJIEBU3MOHHBIA MApKETHHI MPSIMOTO OTKJIMKA - MAapKETHHI TOBapOB U YCIYT
NOCPEACTBOM PEKJIAMHBIX TEJIEBU3HOHHBIX (WM Pajlo) NPOrpaMM C UCIOJIb30BaHH-
€M 3JIEMEHTOB 0OpAaTHOM CBsI3U (KaK MpaBUiio, HoMepa TenedoHa);

- IHTEPAKTUBHBIN (OHJIAHHOBBIN) MAPKETUHT - MPSAMON MAapKETUHT, OCYIIIECTBIIS-
€MBbIil TOCPECTBOM MHTEPAKTUBHBIX YCIYyT KOMIIBIOTEPHOU CBSI3M B pPEalbHOM Mac-
mTabe BpeMEHHU.

Komnannm, ucnons3yromue npssMOd MapKETHHT, NPUCTAIBHO CIEASAT 34 COOT-
BETCTBUEM MApKETUHIOBOI'O MPEUIOKEHHS HYKJaM Y3KOI0 CETMEHTa MoTpeOuTenen
WM OTJEIBHOTO MOKYaTes.

MHorue KOMIIaHUU MPU UCIOJIb30BAHUU MPSMOT0 MAPKETUHTa OPUEHTHUP YIOTCA
MPEUMYILECTBEHHO Ha 3aKI0YEHUE OTACNbHBIX clIeJ0K. OJJHAKO B MOCIEHEE BpEMSI
BCe 0OJIbIIIe KOMIIAHUN O00paIiarTcsa K MpsSIMOMY MapKETHHTY C IEIbI0 JOOUTHCS HE
TOBKO Oosiee 2((PEKTUBHOTO BBIXOJA HA IIEJICBBIX MOTpEOUTENEeH, HO U CO3JaHUS
0oJee TMPOYHBIX, JOJTOCPOYHBIX W WHIWBHUAYATU3UPOBAHHBIX OTHOIICHUN C HUMHU
(MapKeTUHT B3aUMOOTHOILICHHH).

[To MHEeHMIO OOJBPIIMHCTBA CHELMAIUCTOB, MIEPEX0] OT MACCOBOI0 MapKEeTHHTa K
WHJUBUIyaIbHOMY CBSI3aH C U3MEHEHUSIMHU, MPOUCXOASIIMMHU B JIOMAIIHEM XO3sIi-
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CTBE, C TOSBJICHUEM TEXHOJIOTMYECKH CJIOKHBIX MPOIYKTOB, HOBBIX CIIOCOOOB CO-
BEPIICHMS MOKYIOK U X OIUIaThl, C MHTEHCUBHOW KOHKYPEHTHOM O0pbOOH, ¢ pa3Bu-
THEM JIONOJHUTEIbHBIX KAHAJIOB PaCIpeeeHUs] U HOBBIX MH()OPMAIIMOHHBIX TEX-
HOJIOTH.

Hwxe mpuBOASTCS OCHOBHBIE Pa3inyvs MEXIAY MACCOBBIM M TaK HA3bIBAEMBIM
WHAMBUAYaJIbHBIM MapKeTHHroMm [15]:

MaccoBbIi MapKeTUHr NHanBnayanbHbI MapKeTUHr
CpefHecTaTUCTUYECKNIA NOKynaTenb MHovBMayanbHbIN NoKynaTenb
AHOHUMHOCTb NoKynaTenemn OpneHTUPOBaAHHOCTb Ha KOHKPETHOro MOKY-

naTtens
CTaHaapTM3npoBaHHbIN TOBap NHanBmnayansHoOe pbIHOYHOE NpennoxeHve
MaccoBoe npon3BogCcTBO NHanBnagyannanpoBaHHoOe Npon3BOACTBO
MaccoBoe pacnpegeneHne Toeapa NHanBngyansHoe pacnpegeneHve
MaccoBoe npogBmxeHne Toapa CosgaHne wuHaMBMAyanbHbIX CTUMYFOB K
NOKYMKe

OpHoHanpaBneHHOCTb coobuieHnst o To- | [1ByHanpaBneHHOCTbL coobLeHNS O ToBape
Bape

Ynop Ha maclitabHoOCTb Ynop Ha rnybuHy oxsaTta
OxBaT Bcex nokynaresnemn OxBaT BbIrOAHbIX NOKynaTenewn
[lonsa Ha pblHKe [ona cpegun nokynarenemn
[MpuBneveHne nokynaTenemn YpaepxxaHve nokynarenemu

B nipsiMoM MapkeTHHIe KII0YOM K yCHeXy SIBISIeTCs JAeTalibHasi HHPOpMAIIHs 110
WHIUBHIyATbHOMY TTOTpeOuTemto. COBpEeMEHHBIC MPEANPHUATHS CO3AI0T CIICIHATh-
Hble 0a3bl JAHHBIX O MOKYMATENAX, KOTOPhIE MPEICTABISIOT COO0M MacCUB MOJIPOO-
HBIX CBEJCHUN 00 OTICNBHBIX (ITOTEHIINATLHBIX) MOKYHATENSIX, B TOM YHCJIE Teorpa-
buueckux, gemorpaduueckux, ncuxorpaguueckux, a Takke JTaHHBIX 00 0COOEHHO-
CTSIX MOKYIATEIhCKOTO TTOBeAeHHUs. Takue 0a3bl JaHHBIX UCIIOJIB3YIOTCS JJIs TIOMCKA
MOTEHITUAIBHBIX MOKYIMaTeneld, MoaudUKauu Wik pa3padoTKu MPOJAYKTOB B COOT-
BETCTBHM C MX KOHKPETHBIMH MOTPEOHOCTSIMH W Uil TIOJAJEPKaHUS OTHOIICHUW C
HUMU.

MapxkeTuHr no 0a3aM JaHHBIX MPEICTaBIseT coOOM Mpolecc CO3/1aHus, UCTIOTb-
30BaHMs, TOAJIEPKKUA 0a3 JaHHBIX O MOKYIATENAX, a TaKKe Apyrux 0a3 JaHHBIX (O
TOBapax, AUCTPUOBIOTOpaX, MPOJaXKax M T.M.) C IENbI0 OCYIIECTBICHUS CAEIOK IO
MPOJIaykaM Y YCTAHOBIICHUSI OTHOIIEHUH C TIOKYTIATEIISIMH.

KoMmaausmMy mpuMeHSFOTCS KaK OTJIeTbHBIC (POPMBI TPSAMOTO MApKETHHTA, TaK 1
WHTETPUPOBAHHBIN MPAMOU MapKETUHT, KOTOPBIA MOXKET BKJIt0YaTh Bce hopmbl. O -
Ha W3 cXeM uHTerpupoBaHHO# cuctembl MSP (Marketing and Sales Productivity
System) npuBeeHa Ha puc. 41 [22].
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Cuctema "nonesbiX' npogax

PacnucaHue 3BOHKOB MO KOppeK-
TUPOBKE NPOCMNEKTOB

Cucrtema pacnpegenenus
KaTtanor auctpnbbiotopos
Cuyeta guctpubbrotopoB

BubnunoTteka npocnekToB 1 cHETOB
MoaroToBKa LEeH N NpeasioXXeHumn

NHdopmauna no notpebutenam u
KOHKYpeHTam

KoopanHauus npoaax B permoHax
Bxogsiume n ucxogsilme cyeta
OT4yeThbl MO Npodaxam

basa gaHHbIX

3anpocbl ANCTpnGBLIOTOPOB
YyeT uHBeHTapusaumm

Cuctema npogax no noyte

KaTtanom

MepcoHanbHas nHdopmaLums
MNMoytoBOE 0GecneyeHne Npodax

MoTpebutenun
[MpocnekTbl
[MpoaykThl Cucrema obecneyeHns paccblsiku
MpoasuxeHne
HdokymeHTaumns
JIntepatypa KyrnoHbl
Mpoaaxwu [MononHeHue nuTepaTypbl MO 3anpocan
AnctpmnbbioTopsl
TenepblHOK
Cunctema TenemapkeTuHra

ObcnyxuBaHue
notpebutenen Moaaepxka npogax
KeoTbl / Bo3Bparthl 3aKkpbITble TOPru

C6op nHopmauumm o notpebutensax
[porHosbl MononHeHne AaHHbIX
Bo3moxXHoCTH
npoaax

Cuctema obecneyeHunsa

Cuctema nonosniHeHus

Byaywas nutepaTypa no npoayktam,
LieHaM 1 NPOABMXEHMIO

pykoBoAacCTBa

[MporHo3bl Nnpogax U MOHUTOPUHT UX
AHanns pblHKa
MogrotoBKka oT4ETOB

Puc. 41. Undopmanmonnoe odecrieueHre mpsMoro MapKkeTHHTa

CpaBHHTEIIBEHO HOBOUM U OBICTPO pa3BUBAIOIICHCS (HOPMOI MPSIMOTO MAPKETHHTA,
Ha CETOJHSIIHUN JICHb, SIBIIIETCA WHTEPAKTUBHBIA MAPKETUHT W AJICKTPOHHAS TOP-
roBii. IHTepaKTUBHBIN MapKETUHT MPUOOPET TAKYIO MOMYJISIPHOCTD MO CIAEAYIOIMIUM

OCHOBHBIM IIPUYHHAM.

I'Ipewmyl.u,eCTBa N BO3MOXXHO- I'Ipemmyu.l,eCTBa M BO3MOXXHOCTU OAJ1A MapKeToJ10ros

CTu ans notpebutenen

MonyyeHne ©Gonee nonHou | beicTpoe npucnocobneHne k

I/lHC*)OpMaLl,I/II/I Nno KOMMaHUAM | AM. Hanpl/lmep, MrHoBeHHO€e n3MeHeHune ueHbl 1 onmca-

N NpoayKTam HNA TOBApOB
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CkopocTb u ypobctBO npwu
OCYLLLeCTBNEHNN MOKYMKN (3a-
Kasa)

2. CHmxXeHue 3aTtpar. 1o cpaBHEHUIO C TPaANLNOHHBLIMU
dopmMamm NpAMOro MapkeTUHra HmM3kasi CTOMMOCTb: 00-
HOBMEHMS WHJOPMaLMK, OCYLLEeCTBNEHUS onepawun,
nepcoHanuaaumm nHdopmMauumn, AOCTaBkM COOBLLEHUN,
paclwuvpeHna aygutopun, npegoctaBneHus MHdopma-
uuKn, obecneyeHns BbICOKOM NSIOTHOCTU MHGOPMALMOH-
HOro noTtoka [12]

3. HuBenuposaHue akTopa
amoumn [13]. He npuxogntcs
BCTpeYaTbCs NMLOM K nuuy C
npogasLOM W noaBepraTbcd
BO3OENCTBUIO  dMOLMOHarb-
HbIX M ybexagawLwmx gakro-
poB

3. lMocTtpoeHne B3anmooTHoweHUW. pegocrasnaeTca
BO3MOXHOCTb aHanuampoBaTb OTBETbl MNOKynatenewn,
nonyyatb AOMOMHUTENbHY WMHOpMauUno, okasbiBaTb
KOHCymnbTauun, paccbinatb pasnuyHble pekrnamMmHble mMa-
Tepuanbl N Jaxe OCYyLeCTBNSATb O0BCnyXnBaHMe HeKo-
TOpbIX NPOAYKTOB (Hanpumep, OOHOBMEHME WunuM uc-
npasfieHMe nNporpamMmMHbIX NPOAYKTOB, 6a3 JaHHbIX)

K 1ocTOMHCTBaM MHTEPAKTUBHOTO MapKETUHIA CIIETYET TAK)KE OTHECTH

- BOBMOXHOCTb €r0 IPUMEHEHUSI KaK KPYITHBIMU (PUPMaMHU, TaK U MaJIbIMU;

- IPAKTHYECKU HEOTPAHUYEHHOE JIEKTPOHHOE (B OTJIMYKE, HAIIPUMEp, OT NeYaT-
HOT'0) PEKJIaMHOE IPOCTPAHCTBO;

- OCTaTOYHO OBICTPBIA JOCTYI U KONMMPOBAaHUE UH(POPMALINH;

- KaK MPaBUII0, KOH(OUIEHIUATBHOCTh U OBICTPOTY 3JIEKTPOHHBIX MOKYIIOK.

[ToMUMO TOCTOMHCTB, COBPEMEHHBIN MHTEPAKTUBHBIM MapKETUHI 00JIaJaeT He-
KOTOPBIMH HegocTaTkam [15]:

- OTPaHUYEHHOCTH JOCTYIa MOKyNaTeNel U, CIeA0BaTeIbHO, 00bEMOB MOKYIIOK;

- HEKOTOpasi OJJHOCTOPOHHOCTh JeMorpauuyeckol M Icuxorpapuueckol HH-
dbopmanuu o MOKymaTesx;

- XaOTUYHOCTh U MH(POPMALIMOHHAS IEPErPyKEHHOCTD B II1I00AJIbHBIX CETAX;

- HeJIoCTaTOYHas 0€30MaCHOCTh U CEKPETHOCTh JaHHBIX.

9.9. CtumyJiMpoBaHue MPOAAK

KitoueBbie xapakTepUCTUKH 3TOTO BUJIA TTPOIBHKCHUSI:

- IEHCTBEHHOCTh Ha OTHOCUTEIIBHO KOPOTKOE BPEMS;

- TIpsSIMbIE€ BO3JICHCTBUS HA MIPOIAXKHBIN MOTEHIMAN, KaHAJbI pacTpeieieHus, Mo-
TpeOuTENel NI KOMOWHAIIAIO 3TUX TPYIII;

- MCTIOJI30BAHKE JIJISl CIICIIMATTU3UPOBAHUS HEKOTOPBIX CIICIU(PUIHBIX ACHCTBUM.

CtumynupoBaHue NpPoAaX OOBEAMHSET MIHUPOKYI 00JacTh Bo3MOxHOcTed. K
NMpUBEJACHHBIM B TaOm. 9.3 emie ciaeayer M00aBUTh CIIOHCOPCTBO (HampuMep, 10
CIIOPTUBHBIM MEPOTIPHUSATHSIM).
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Tunel CTUMYIMPOBAHUS TPOJAK

Tabmuma 9.3

Lleneson [eHbrn Bewn Cepsuc
PbIHOK npsimble Henpsmble npsiMble Henpsmble npsiMou HenpsiMou
Motpebutenb |CHMXeHME LeH KynoHbl CeobogHbin goctyn | KynoHbl MapaHTun KomnnekcHaa pe-
Bayuepbl lNpemMmnanecHble  No-|Bay4vepsbl [‘pynnoBoe yyactne |krama
[leHexXHbIn  aKBMBA- | KynKu [eHexHbin  akBMBa- | CneumanbHble BbiC- | KynoHbl
neHT CeobogHble nogap-|neHT TaBkM UM npeacTas- |Bayyepbl ona cep-
KoHkypeHumsi Kn KoHKypeHuuna neHus BUCa
KoHKypeHums
MpuaHaHue cnyyan-
HocTen
Toproens MopyyeHnss  gune-|Pacwupsiowmincs CeobogHble nogap- | KynoHsbl MapaHTun KynoHbI
pam Kpeout Kn Bayuepbl 'pynnoBoe yyactne |Baydepbl ans cep-
Cxembl noanbHoctn |OTnoxeHHas onnara | [1poGHble NOKYMNKM [eHexHbin  akBMBa- | CBOOOAHLIV cepBUC |BuUCa
CtnmynupoBaHue BosepaTbl neHT Cxema CHWKeHus KoHKypeHuus
Mokynkn BO BceM |KynoHbl KoHKypeHuuna pucka
ananasoHe Bayuepbl O6yueHne
[JeHeXHbI 3KBMBA- CneumnanbHble BbIC-
neHT TaBKW, [AEMOHCTpa-
uun
Cxembl obpartHom
TOProBnu
MpoaaBubl BoHbl KynoHbl Ceob6ogHble nogap- | KynoHbl CBoboaHbin cepuc | KynoHbl
KoMuccuoHHble Bayuepbl Kn Bayuyepsl 'pynnoBoe y4actne |Bayuyepsbl
Cucrtembl 04KOB Cunctembl 04KOB Cnctema o4koB B
[JeHeXHbI  3KBMBA- [leHexHbIn  3KBMBA- cepsuce
neHT neHT Mpun3HaHne cny-
YanHocTen
KoHKypeHuus
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OCHOBHBIE TOCTOMHCTBA CTUMYJIMPOBAHHUS POAAXK:

- POCT IPOJaX - OCHOBHAsl KPaTKOCPOYHAas BBIT0/1a;

- OIIpEICJICHHAs LIeJIeBas Ay JUTOPHSI;

- YeTKas poJib;

- HEMpSAMBIE POJIU - BO3MOKHOCTb MCIOJIB30BAHMS JJI JOCTHXKEHHS IPYTUX 1Ie-
JIEH.

Henocrarku:

- KPaTKOBPEMEHHOCTb BO3/ICHCTBUS;

- CKPBITBIE U3JEPKKU;

- BO3MOHOCTb KOH(JIMKTOB C PEKJIaMHBIMHU MIPEICTABICHUSIMU;

- OTCeYKa IIeH - BO3MOXKHOCTh MOKyHaTeNlsIM 0XHJaTh 0ojiee HU3KUX IIEH B Oy-
TyLIEM.

K meTogaM 1eneBoro CTMMyJIMPOBaHUSI OTHOCHT:

- CHWJKCHHE LICH;

- KYNOHBI (MOKYNKM WM OOCIYXKMBAaHHS MO 0053aTelIbCcTBAM CO CHHUYKEHHEM
LeH);

- (puHaHCUpOBaHUE CIEYIOIUX MOKYIOK;

- KPEIINT;

- CE30HHBIE CHUYKEHHUSI LIEH.

HenenoBoe ctuMyiinpoBaHue:

- KOHKYpEHLIMS MOKymnarenen (JIoTepen);

- IEPCOHAIBHOE MPOJIBUKCHUE;

- cBOOOJIHBIE TIOAAPKU (BO3MOXKHOCTh JIOMOJHUTENIBbHBIX OECIUIaTHBIX MPUOOpe-
TEHUN);

- IpeAcTaBjIeHUuEe 00Pa3I0B HOBBIX TOBAPOB ISl MPOOHOM IKCIITyaTalMH.

9.10. CBfI3HM ¢ 001IIECTBEHHOCTHIO

[Tabnuk peneiimieH3 (CB3HM ¢ OOIIECTBEHHOCThIO, PR) - 3TO criekTp mporpamm,
LEJbI0 KOTOPBIX SBJSETCS MPOABMKEHHE M (WJIM) 3aluTa oOpasa (MMUIKaA, Tpe-
CTHXa) (PUPMBI UM OTJEIBHBIX U3JICTUH.

[Tabnucutu (mpomaranga) sIBASETCS OJHUM U3 BUJIOB CBsI3€H C OOIIECCTBEHHO-
CTBIO U ONpENENseTcs KaK HEJIMYHOE U HE OIIaYMBAEMOE CIIOHCOPOM CTUMYJIHPO-
BaHME CIPOCa HA TOBAp, YCIYry WU AEATEIbHOCTh MOCPEACTBOM MOMEUIEHUSI KOM-
MEpYECKH BaXXHBIX CBEICHUI B MEYATHBIX CpeAcTBaxX MHGOPMAIIUU UK Oyiaroxerna-
TEJIBHOTO MPEACTABICHUS MO PAAN0, TEIEBUICHUIO W CO CLICHBI.

Opna u3 Hanbosee BaXHBIX 3a1a4 PR - moanep:kaHre KOHTAKTOB € KITIOYEBBIMU
KYpHAJIMCTaMU B COOTBETCTBYIOLIUX cdepax (mpecca, )KypHaubl, paauo, TB). 3to no
CYILIECTBY IMPOLIECC «MHBECTUPOBAHUS» (PE3yJbTaThl MTHOBEHHO HE MpOsBATCS). B
NEPBYIO OYEpeb 3TO COOOIIEHUS O HOBBIX Pe3yJibTaTax, HOBUHKAX MPOU3BOJICTBA,
JIEMOHCTpAIINS TAKUX HOBUHOK Ha JIEJIOBBIX BCTpEUax, JEHUAX, KOHPEPEHIUIX C UC-
MOJIb30BaHUEM KOMMYHUKAIMOHHON TexHUKH. llenecoobpa3Ho B ¢pupmMax co3jaaBaTh
OIpEJIEIEHHBIE MPECC-LIEHTPHI.

K cpencrBam PR koprnopatuBHOTO THIIa OTHOCST:
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- CBSI3U C aKI1
- peKJiamy;

OHEpaMH;

- CBsA3HU C MCCTHBIMHN KOMMYHAMU
- CIIOHCOPCTBO,

- BBICTABKH.

BbicTaBKM MO3BOJISAIOT MOJYYUTh TBOWHOU 3(DPEKT: TEMOHCTpAIUIO MPOAYKIUU
U MEePCOHANIbHbIE KOHTAKThI. [[03TOMY BBICTABKH ClIEyET TIIATEIbHO IJIAHUPOBATH,

HCXoas1 U3 ueneﬁ, BI)I60pa TCMBI, pPa3MCHICHUA U IIPOCKTUPOBAHUA.

Lenu DOMKHBI YUUTHIBAThH YACp>KaHUE CYIIECTBYIOUINX MOTpeOHUTENneit u mpuoo-

peTeHre MOTEeHIMAIbHBIX. DTO MOXKHO WJUTIOCTPUPOBATH MATPUILIEH Ha puc. 42.

Texyuyue no-
mpebumenu

Ilomenyuanshoie
nompeoumenu

Henu npooasc

Henpooasicnvie yenu

[Topnepxanue OTHOLIEHUN
[lepenaua coobiieHu 1O
KJIFOUEBBIM BOIIPOCAM
Cpenctsa cepBuca
CtuMynupoBaHHE JIOTIOJIHH-
TEJBHBIX MPOTAK

[MToanepxanue uMuIKa
Hcnerranue npoaykuuu
CO0p KOMIIETEHTHBIX YMOB
[[Iupoxkas skcro3uLUs

KOHTaKTHI ¢ TOMOIIBIO TPO-
CIIEKTOB

Onpenenenre HYX]1
[lepenaua coobmeHu
CBs13b I TOCIICIYIOIINX
3BOHKOB WJIH MPOAAK

KoHTakThI ¢ moMoIibIo npo-
CIIEKTOB

JlanpHelIee co3anue MMHU-
JoKa

HcnipiTanus npoayKuuu
[IpuBneueHNE KOMIIETEHTHBIX
YMOB

Puc. 42. Matpuna 1ieneit npu «nabiivk penenIineHs»
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10. MexayHapoaHbI MAPKETHHT

1. CogepxaHue
dakTopHl, 5. PeweHuna no 9. NpoagsmxeHne
BAMSAOLLME HA npoayKTy ToBapa (ycnyr)

MapKeTI/IHF

2. MapKeTI/IHFOBbIe 10. Me)K.qua-
nHopmauma u 6. HoBble ToBapbl pPOAHbIN
nccnenoBaHus MapPKe TUHT

X
7. PeweHna no 11. YnpaBneHu
G‘ I‘IOTpe6MTenD u,eHoo6pasoBaH|/|+o MapKeTMHre)
N

4. MapKkeTuHroBsble

b 8. PeweHunsa no 12. MapKkeTuHr B
CEMEHTMPOBAHME 1 acnpegeneHuto Marnom busHece
NO3NLNOHNPOBaHNE pacnp

10.1. OcHoBHOE coaep:KaHMe U LEeJTH MEeKAYHAPOAHOI0 MAPKETHHIA

OObIYHBIE MOTHUBBI HHTEPHALIMOHAIN3AMY OU3HEca:

- HaChIIIIEHUE BHYTPEHHETO (JIOMAIIHET0) PHIHKA;

- 1eUIUT MJIaTeKHOTO OanaHca CTpaHbl U MPaBUTEIbCTBEHHAS MOJIEPIKKA IKC-
MMOPTHOW U TPAaHCHAIMOHAIBLHOM JIESITEIbHOCTH;

- He0OXOIMMOCTh OCBOEHUS HOBBIX PHIHKOB.

OcHOBHBIE 3Tanbl MHTEPHALMOHANIM3ALMU OU3HECA U COOTBETCTBYIOLIUE THUIIbI
KOMITaHUU:

- BKCIOPTED;

- MEXKXyHapOHasl JeATEIbHOCTb;

- MyJIbTUHAI[MOHAJIbHAS I€SITEIbHOCTD;

- 1J1I00aNbHas ACSITEIbHOCTD.

COOTBETCTBEHHO MEKIYHAPOAHBIM MAPKETUHT BKIIOYAET BOIPOCHI:

- IHTEPHALMOHAJIbHBIX PHIHKOB;

- MyJIbTUHAI[MOHAJIBHOTO MapKETUHTa;

- TII00AJIN3AlIUH;

- penIeHui o BXOy Ha PHIHOK;

- MAPKETUHTOBBIX UCCIIEIOBAHMUII;

- PELIEHUN 10 IPOAYKTY;

- TAKTUKYU BXO0Ja Ha PHIHOK.

PaznuuHble 3Tanbl MHTEPHAIMOHAIU3AIUMU ONPEACNIAIOT U Pa3IuYHbIe 1MOAXO0IbI
(bupM K OCHOBHBIM acCIeKTaM CBOEH nesarenbHocTH (Tabdm. 10.1).
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XapaKkTepUCTUKH Pa3IMYHbIX CTaJAUN Pa3BUTHS KOPIOPAIIHii

Taomuua 10.1

90

Cragus dokyc gesrens- Bupoexne OpueHTauus Ctparerus CTtpykTtypa MapkeTtuHrosas | Peanusauma | Ctunb ges-
HOCTU cTparerus HNOKP TENbHOCTH
BHyTpeHHss BHyTpeHHUI BHyTpeHHMe BHyTpeHHss BHyTpeHHsAA BHyTpeHHsASA BHyTpeHHsASA BHyTpeHHAA | BHyTpeHHMI
PbIHOK FOPU30HTbI
MexgyHapoa- | CxopctBo Bo | CobeTBeHHble | OTHoueHTpu- | MexxgyHapogHas | MexxgyHapon- | Pacwwupenne | CobGcerBeHHas | LleHTpanuso-
Has BHELUHWX PblH- Kputepun Yyeckas cobcT- Hble oTaene- cTpaTernss | BaHHbIA Me-
Kax BEHHOW CTpaHbl HUS HEeIKMEHT
MynbTnHa- PasHuua Bo |PaccmoTtpenue| lMonuueHTpu- MonuueHTtpu- | OTOENEHUs nNo Apgantauusa Jowma v BHe, |deueHTpanu-
LUMOHanbHas BHELUHUX PblH- | KaXXgown cTpa- Yyeckas Yyeckas npoAayKTam u HO HeuHTe- 3auus
Kax Hbl KaK YHU- pernoHam rpypoBaHHas
KanbHom
MmoGanbHas Cxoacteo / BcemupHoe eoueHTpU- MmobanbHas CwmelwaHHas PacwupeHue, WHTerpmpo- | UHTerpmpo-
yHUdUKaums | KomnnekcHoe Yyeckas (maTpuyHas) | agantauwus, 3a- BaHHas BaHHbIN /
OEenCTBUA 1 pas- poxgeHue B3auMogen-
HMLa B MMPOBOM CTBYHOLLNIA
pbIHKE MEHEKMEHT
Cragusa Kagposasi nonu- CBs3b MNMonuntuka duHaHcoBas no- | Mpomnseoact- |MHBecTUUMoHHas| CoxpaHeHne NoNnoXeHus
TUKa HNOKP nuTuKKa BEHHas nonu- nonnTuka
TVKa
BHyTpeHHsS BHyTpeHHsS BHyTpeHHsS BHyTpeHHsS BHyTpeHHAA BHYTpeHHsASA BHYTpeHHsASA BHyTpeHHee
MexayHapoa- |JomawHue kag-| Ceepxy-BHU3 HoBble npo- |PacueT B nepByto | PacueT Ha uc- | icnonb3oeaHue |[MonoxeHne B COOCTBEHHOWM
Has pbl AYKTbl NS HYXA4| oyepedb Ha UC- |TOYHMKKM B COB-| ABWXEHWUS pe- |CTpaHe npexae Bcero, mepa
pbiHKa B CO6- | TOYHWUKM B COG- CTBEHHOM CYpCOB BO BCEM |ycnexa - MONoXeHne Ha
CTBEHHOM CTBEHHOW CTpaHe CTpaHe Mupe BHYTPEHHEM pblHKe
cTpaHe
MynbTnHa- CobcTBeHHble |OrpaHudeHHas | Hosble npoayk- | Pacyet Ha ¢omn- | MecTHoe npo- | ®oHabl Anga po- | OTAenbHbIN cHET AN Kax-
UMOHanbHasa  |Kagpbl B KaOow|BbiCOKas aBTo-| Tbl ANA HyXXA |HaHCcoBble pecyp-| v3BoACTBO CTa B Kaxaou O0W CTpaHbl MMpa: 4ONs
CTpaHe HOMHOCTb MO |pblHKA B KaXO0M| Cbl B KaXXO0M CTpaHe pblHKa Ha MHTEerpanbHOn ocC-
CcTpaHam cTpaHe cTpaHe HoBe




MmobanbHas Jlyuwine kagpbl | MHTeHcuBHaa | Hoeble npoayk- | MNony4yeHne dun- | CeTb npouns- | lNepekpectHoe | Mepa - rmo6anbHbi ycnex,
(HesaBuMcUMO OT| cBepXy-BHWU3 | Tbl ANS HALUMO- | HAHCOBLIX pecyp-| BoACTB C Mu- |cybcuampoBaHme|  Oons MUPOBOro pbiHKA
HaumnoHarnb- HanbHOro u rno-| cos n3 Hanbornee | HUManbHbIMKU | NPOEKTOB U3 O4-
HOCTW) ANg BCe- BanbHOro pblHKa| geleBbIX UCTOY- | n3gepXKKkamm
ro mupa

HWUKOB B Mupe

BO BCEM Mupe

HOWM CTpaHbl B
ApYryto B rno-
OanbHbIX Lensax
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10.2. MapkeTHHT 17100aJ13a01H AeITeJIbHOCTH (UPMBbI

Ot1o npeaenbHas GpopMa MHTEpHAIIMOHAIU3auu ousHeca. Ee pacnpocTpaHeHuio
CIIOCOOCTBYIOT:

- MEXIyHApOIHBINA (DMHAHCOBBIN U BaJIOTHBIM PHIHKH,

- MUpoOBas cuctema Toprosiu (opranuzamnus ['ATT),

- I00ANbHOE «ITOTEIUICHUE MOJTUTHYECKON 00CTaHOBKH,

- SKOHOMUYECKHUI POCT OTMIENBHBIX CTPaH (YTO JI€JaeT UX PHIHKK O0Jiee BOCIPU-
UMYUBBIMU K UMIIOPTY),

- TEXHOJIOTMM KOMMYHHUKAIIUA U TPAHCIIOPTA,

- ro0alibHasi KOHKYPEHIIUS.

K 4ducny cyliecTBeHHbIX MPEUMYIIECTB II100adu3ali OTHOCATCS YKOHOMUS Ha
MacmTabe, 94TO 4acTO OMpeAeNsIeT MOJoKeHne (UPMBI B KOHKYPEHTHOW Oophoe.
KonkypeHTHBIH cTraTyc B ri00anbHOM OM3HECE MOXKHO OLIEHUThH C MTOMOLUIBIO ClIEy-
IOIIIEW MaTPUIIbI TIOJIOKEHUS B MHTEPHAITMOHATBLHOW KOHKYPEHIINHU:

m

o
o

=8

§_ S "BapoHbI" "Koponu"

c 3

[*N

=

o

£s

o = "3aypagHbie” "KpectoHocub!"
b

© I

=

b

O HU3Koe BbICOKO€E

"eorpadmyeckoe NokpbiTUe

Hawunydias mo3uiiusi, KOHEYHO, Y «KOPOJIei», 4TO JaeT UM BO3MOXKHOCThH pac-
mupsaTh aeno. Hauxynaiias no3unust y «3aypsiiHbIX», KOTOPbIE HYKIAIOTCS B CTpa-
TETUM MApKETUHIOBBIX HHUII. «bapoHB» HMEIT BO3MOKXHOCTb AKCIIAHCUHU, HO KOH-
HEHTPUPYIOTCS] B OTPAHUUECHHOM Yucie cTpaH. «KpecToHoCIb» X0Ta ¥ paboTaroT BO
MHOTHX CTpaHax, HO MX IMO3HUIINS YA3BHMa U3-3a CJIA00CTH IIPOTYKTOBOTO MOPTHEIS.

[To-nacrosiemy rio0anbHas AESTEIbHOCTh MOKET 0a3UpOBATHCS Ha!

- TEXHOJIOTUYECKOM Pa3BUTHH,

- THHOBAIIUSX,

- 0a30BOM KOHIIEMIINH,

- COOTBETCTBYIOIIIEM MapKETUHTE.

Kirrouom mpakTHyecKou MOJUTHUKHU Ti00aM3alluy KOHKPETHBIX (UPM OcTaeTcs
MPaBWJIBHOE COYETAHUE «CTaHJIApTU3ALUN» («MUPOBOTO CTaHJApTa» B MapKETHHTE,
B TOM YHUCJIE€ U B MPOAYKTE ISl BCEX PHIHKOB) U «afanTauum» (KIACCUYECKOM Map-
KETUHTOBOM IOJX0/I€ K MHIWBUAYAJIbHBIM HYXKJIaM PBIHKOB M MOTpeOuTenei). 1o
MOYHO OTPa3UTh B BUJI€ MATPHUIIbI HA pUC. 43.
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© | S| 0OusHec (MyNbTUPbLIHOK) HaUMOHanbHbIN BU3HeC
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|_
O
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=
HU3Kue BblCOKUNe

[ocTonHCcTBa / Nn HyXXaa nokanbHOM agantaumm

Puc. 43. MaTpuuia BU10B HTHTEpHALIMOHAIM3ALUKY OU3HECa

AHaJIU3 MOJOXKEHUN pa3IMYHBIX OTpaciel B Takod matpuile (puc. 44) nokasbl-
BaeT HAJIMYWE OMPEACIICHHBIX OTPacieBbIX ()aKTOPOB MHTEPHAIIMOHAIU3AIMN OU3HE-
ca.

|
o | CamoneTo- Tenekommy-
S cTpoeHue Kocmudeckas HUKaLWW
Il o NPOMbILLIEHHOCTb
S| S Komnbrotepbl |
3| 3| MawnHo- AsTomMO6UNN
S| 3 | "eHepaTopbI
©| @ cTpoeHue
O dapmaueBTmka
(@]
s MK BuounHxeHepus
E CuHTETUYECKMNE Cranb
S MaTepmanI;;HKosc:Kme PoshiHan
e TOprosns
Slo aBTOMaThl
S
3K MeauumHckoe LemeHT
I3 obopynoBaHue Mueo
o
S MyweBble NPoayKThI
1
= HU3KMe BbICOKWE

| [ocTonHcTBa / Unn Hyxga nokanbHOW agantauum

Puc. 44. ITonoxeHue pa3auyHbIX OTpaciaell B MaTPUIIE UHTEPHALIMOHAIN3AINT
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C yyeTom 3TuX 00CTOSATETHLCTB MOKHO MEPEXOIUTh K OTBETY HA CJIEIYIONTUE BO-
MPOCHI:

1. Pacnionosxen m Ham OU3HEC K M1o0anu3aunn?

(KakoB rinaBHBIN CIIpOC HAa MPOJYKT HA TJIABHBIX PHIHKAX, KaKue (aKTOPhI BIUS-
I0OT Ha HETO, HACKOJIbKO YHU(PUIIUPOBAHBI MOTPEOUTEIHLCKUE HYK/IBI B Pa3HBIX CTpa-
HaX, Kakhe CIBUTU OyayT B LM U3JEPKEK MPH Mepexoje K riodanbHON opueHTa-
UH);

2. KakoBa Hallla HauJy4iiasi CTparerus?

3. MoeT 1 KOMIaHUsl peaiu30BaTh 3Ty CTPATErUI0?

(Ecnu xoMmaHusi HE UMEET CYIIECTBEHHBIX KOHKYPEHTHBIX MPEUMYILECTB U PhI-
HOK YK€ 3aHAT TJIO0ATbHBIMU KOHKYPEHTaMH, TJI00aIu3aius MOXKET HUMETh Majo
[IaHCOB Ha ycrnex. B 3ToM ciydae Hajo UCKaTh CHEIUATU3UPOBAHHbBIC HUIIMA U CEr-
MEHTBI NOTPEOUTENEHN ¢ MPEEIbHO BHICOKUMU TPEOOBAHUSIMU K CEPBUCY).

OOBIYHBIN TOAXOJ K XKM3HEHHOMY ITUKIYy MPOAYKTAa MPU WHTEPHAIIMOHATHLHOM
MapKETUHTE WJUTIOCTPUPYETCS Ha «MOJIEIH TiepeTekanus» (puc. 45).

A
(0]
z ~ T T~
I HaumoHanbHbIn |F =X >~
i <
3 PLIHOK SN ON
= AN N
(o) v \
I \
= VVY
$ CocegHne |F=-Z-=<
O —\\\\\\
S| CTpaHbl DN
| © AN
Sls AN
|2 A
T S YVY
4] - — -
E T PassuBatoupmecs F= I~
=~ ~ N
= CTpaHbl SOV
(@] \ \ \
Q. \ \ \
C \ \
5 YVYY
o HanmeHee
2] pasBuTbie
= CTpaHbl
Bpemsa

Puc. 45. «Mojenb nepeTexanus» Npu HHTEpHALIMOHAIM3AUY OU3HEeca

10.3. MapKeTHHI HA IKCIIOPTHOM M MEKAYHAPOAHOM ITANAaX
HHTEePHAIMOHAJIU3AUN OU3Heca

B sToM ciyyae 10KHBI OBITH IPUHATHI TPU BaXKHBIX UCXOJHBIX PELICHUS:

1. Cnenyet nu npeanpuHATH AEMCTBHS IO MEXKIYHAPOJIHOMY MAPKETUHTY?

2. Eciu 51a, TO B KakOi KOHKPETHOW CTpaHe CleayeT JeHCTBOBAThH?

3. 1 npu noMoIm Kakux cpeacTB?

C uenpio BBIICHEHUS 3TUX aCEeKTOB JOJKHA ObITh COOpaHa COOTBETCTBYIOLIAsS
uHpopmanusa o ueneBom pbiHke. [Iponecc mIaHMpOBaHUS MApPKETUHIOBOM JEsSITEINb-
HOCTH 10 3KCIOPTY MPUBEJIEH Ha puC. 46.
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NoeHTdmkauma n PaspaboTka [encteusa no
n3mepeHumne 3KCMOPTHOM opraHusauum
PbIHOYHbIX MapKeTUHroBOM cTpaTternu akcnopTa:
BO3MOXHOCTEMN: cTpaTteruu: .
- MPOrHO3 Npoaax, o
< - npeaBapuUTenbHbIf - onpeaenexHune - BropkeT npoaax, 3
= 0630p, uenemn, - KBOTbI MPOJax, =
2 - OLeHKa - NNaHMpoBaHue - MPOM3BOACTBEHHAS 2
[ PbIHOYHOIO NOTEH- MapKeTUHIOBOIro nporpamma, I~
n
T » unana, » KOMMIEeKca, » - KOHTPOIb, YYET, » 2
S - OLLEHKM - TpeboBaHMsA No %
5 noteHumana nepcoHany, S
c.’; npoaax, - brogxeT %
- cermeHTaums NPOABMKEHMS, S
bIHK - brHaAHCOBbLIN NNaH,
a aHco a -
- NnaH npubbinen

A NHdpopmaumoHHas
| obpaTHas cBsA3b |

Puc. 46. ITpouecc miaHupoBaHUS SKCHOPTHOTO MapKETHUHTA

JIJist ceneKIu 3KCIOPTHBIX PHIHKOB JTOJDKHBI OBITH TIPOBEICHBI OIICHKU MO Clie-
JYIOIIEH TTpoLenype:

A. T'eorpaduueckas cermeHTaIus:

- 0011Me pHIHOYHBIC MTOKA3ATEINH,

- crienM(pUIECKUE MOKA3ATENH 110 TTPOIYKTY,

- OIIEHKA PHIHOYHBIX MOTCHIIHAJIOB.

b. ConnanbHO-7KOHOMUYECKAst CETMEHTAIIHS:

- XapaKTePUCTUKH TOTpeOUTEeNs (KOJUYCCTBEHHBIE W KAaYeCTBEHHBIC IOKa3aTe-
),

- XapaKTEPUCTUKN CHA0KEHUs (KOHKYPEHIIUS, pacpe/ielieHUe, Cpela).

B. Ouenka noTeHimana npojaax:

- PBIHKH,

- CETMEHTHI.

I'. Onenka npuOBUIBHOCTH:

- PaHXUPOBAHUE PHIHKOB / CETMEHTOB,

- (puHANTBHAS CENIEKITUS PHIHKA.

J. Ctparernueckoe miaHupPOBaHUE.

Pazymeercsi, 5Tv Iporiecchl UTEPATUBHBI M OXBAYCHBI OOPATHBIMU CBS3SMHU.

«IToptdens cTpan» I0mKeH OBITh cOATAHCUPOBAH U OIICHEH 110 Pa3IUYHBIM BH-
JlaM MapKETUHTOBOW JESITEIBHOCTH. [IJIsl 7TOTO MOTYT OBITh PEKOMEHIOBaHBI MaTPH-
I[bl CTPATETHYECKUX YCIOBUN OM3HEca 1Mo reorpaduyecKiuM pbIHKaM M OajlaHCHI CO-
OTBETCTBUS PHIHOYHBIX HYK]I U PECYpPCOB(CM., HAIIPUMEDP, MaTPHILy Ha puc. 47).
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PbIHOYHbIE HYX bl

CxogHble PasnuyHble
Qo y CermeHTaums pblHKa
3 3| [nobanbHbIA pbIHOK
o I N (MosnuynoHupoBaHue
o (YHuBepcarnbHbIn N
> O nnu uenesou
S 6 MapKeTUHT)
o MapKeTUHr)
Q
0
T o
e 3 MpoaykToBas
073 i cerMeHTaumsa CneunanusanpoBaHHbIn
S (MpoaykToBas MapKeTUHT
L andocpepeHuymaaumns)

Puc. 47. Matpuna 6aanca peIHOYHBIX HYX]I U PECYPCOB

[TonoxxeHne pa3nUUHBIX CTPaH B MHTEPHALMOHAIN3ALNNA OM3HECA MOXKET WUILIIO-
CTPUPOBATHCS MaTpPULIEH HA pUc. 48.

CTagmu >XU3HEHHOro uukna

KoHKypeHTHas
no3nums

@pawnm
funep /wmnm
LLIA \7

3apoxaeHune Poct HacbllweHune Cnapg

CunbHas C
AnoHunsa O
Mpueneka- \\/
TenbHas O Adpurka
MpoyHas <’ep|v|aHV| H
Cnabas

Puc. 48. MaTpuiia cTparern4eckux yclIoBUM Onu3Heca Mo reorpaduuecKiuM phiH-
kaMm ([luameTrp Kpyra nponopuuoHaieH 00bemMy Mpoaak)

10.4. MapKeTHHIOBbIE HCCJIEIOBAHUS B MEKIYHAPOJIHOM MapKEeTHHIe

O60011eHNEe YaCTHBIX PEIICHUM, KOTOPhIC JOJDKHBI MPUHUMATHCS Ha Pa3IUYHBIX
JTamax MeEXIAYHApOJHBIX MapKETHHTOBBIX HWCCJIEJIOBAHHI, W CBEJCHHS, HEOOXOMU-
MBbI€ JIsl 3TOT0, MpUBeIeHbI B Ta0. 10.2.
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Taomuna 10.2

Nudopmannonnas 6a3a MApKETUHTOBBIX PEIICHUN

MapKeTI/IHFOBbIe peeHnA

Heobxognmbie cBegeHus

lMepexoanTb K MHTEPHaALUWOHann3a-
UMM UNN OCTaBaTbCA Ha BHYTPEHHEM
PbIHKE?

Ha kakomn pbIHOK BbIXOAUTbL?

Kak BxoauTb Ha LeneBomn pbIHOK?

Kak ocyLecTBnsiTb MapKeTUHT Ha
LieneBblX pblHKax?

OueHka cnpoca Ha MMPOBOM PbIHKE U MOTEHLK-
anbHasa gons UpMbl HA HEM C TOYKN 3pEHNS J10-
KasribHOM N MeXOyHapOL4AHOW KOHKYPEHLINN.
PaHXupoBaHne MMPOBLIX PbIHKOB B COOTBETCTBUM
C PbIHOYHbLIM MOTEHLUMANOM, FTOKanNbHOW KOHKY-
peHUMen N NoNUTUYEeCKon 06CTaHOBKOMN.

Paamep pblHKa, MexayHapoaHble Toprosble 6apb-
epbl, CTOUMOCTb TPAHCMOPTUPOBKN, SIOKanbHas
KOHKypeHLmsi, TpeboBaHUA NnpaBuTensLcTBa 1 no-
nuTuyeckas ctabunbHOCTb.

[ns KaXgoro pbliHKa: nosBeaeHne rnokynaTteneu,
npakTUKa KOHKYpeHLMU, KaHanbl pacrnpegerneHus,
cpena NPoABMXXEHUSA N ee NpakTuKa, onbIT PUPMbI
3[4eCb W Ha OPYrMX pblHKaX

(Cxema 3KCIOPTHBIX MapKETUHIOBBIX HCCIIENOBAaHUN ITOKa3aHa Ha puc. 49.

CTparterns uccnegoBaHuin no
3KCMOPTHOMY MapKeTUHIy

v

KabuHeTHble

nccnegoBaHus
v v v
MonNnTNKO-KYNbTypHbIE
OKOHOMUYecKMe hakTopbl yneTyp Kommepueckue cakTopbl
dhakTopsl
- _lFfaSMep pbiHKa - Monutnueckas cucrema u Nommctuka
- CeH.EleHU.VWI pblHKa orpaHunyeHusa - CHaBXeHNs,
- LTPpYKTypa oTpacnu - CoumanbHble TeHOeHUNN
- KOHKypeHTHbIN aHanu3 - CTUMb XWU3HU - (MHaHCOB,
- TexHonornyeckoe passu- - Nemorpadmyeckuii - (hpaxra,
™me aHanus - CTpaxoBaHus,
- MyTM nHHOBaL MK nT. Ao - peknambi,
- 3akoHoaaTenbHble orpa- 0T
HUYEHUS al
- XapakTtepucTtuka notpeb-
NeHns n T.4.
A 4
> MapkeTuHroBas <
nHdopMaumsa
! B cnyvae HepocTaTtka
Monesble nccnenoBaHus

Puc. 49. Cxema nccnenoBaHui 10 SKCIOPTHOMY MAPKETUHTY
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Haubonee nosne3npie HCTOUHUKH UH(DOPMAIIIH TIEPEUUCIICHBI HUXKE.

OpFaHI/ISaHI/IH 9KOHOMHUYCCKOI'O COTPYAHHUYICCTBA U PA3SBUTHUA:

- Economic Surveys,

- Statistics of Foreign Trade,

- Trade by Commodities,

- Economic Outbook.

OOH:

- Yearbook of International Statistics,

- Yearbook of Industrial Ststistics,

- Monthly Bulletin of Statistics.

Euromonitor (komMmMepueckoe areHTCTBO):

- Market Research Europe,

- International / European Marketing,

- Data and Statistics,

- Consumer Europe.

KOMMep‘{eCKI/IG dIrCHTCTBA, KOTOPBIC MOI'YT BBIIIOJHATH MAPKCTHUHI'OBBIC HCCJIC-
JOBAHUI:

- The Economist Intellegence Unit (EIU) - JlonaoH, Bproccens.

- Stanford Research Institute - Jloagon, [{ropux, Mexnonapk (Kamudopaus).

- Battele Institute - J)Kenesa, ®pankdypt, Korymoyc (Oraiio),

- Business International (Heto-Hopk, JIounon, XKenena).

10.5. TakTHKa BHIX0Ja HA PHIHOK

[TommHas BO3MOXHAs CTPYKTypa KaHaJIa pacOpOCTPAHEHUS MPU SKCIIOPTHOMN Aes-
TEJIbHOCTH:
MpoussoanTens

OKCNOpPTHbIA NOCPEAHUK

MIMNOpTHLIN NocpeaHuK B
MHOCTPaHHOWN CTpaHe

v

OnToBbIN TOproeeL B
MHOCTPaHHOW CTpaHe

Po3HW4HbIN TOproeeL, B
WHOCTPaHHOWM CTpaHe

v

MoTpebutens N NPOMbILIEHHbIN
nonb3oBaTesib

OpraHu3almoHHO AKCIOPTHAS JEATEIIBHOCTh MOXKET MPHUHATH cieayromme hop-
MBI

- BKCHOPTHAs TOPTOBJIsl, OA3UPYIOIIASICS 10Ma,

- HeTnpsAMasi SKCIIOPTHAsE TOPrOBJIs,
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- TMLEH3UPOBAHMUE,

- COBMECTHBIE ITPEATIPHUATHS,

- COBMECTHOE pacIpeIeIICHUE,

- MECTHBIE TOPTOBbIE OPTaHU3ALINH,

- IOCPETHUKY / areHTHI.

[Ipu skcnopTHOW TOprowie, Oa3zupyrOLIECsS a0Ma, BCE YIpaBICHHE HIET U3
ouca, pacrnonokKeHHOro TaM Ke. ITO HeoOXOIUMO, €CIIH ONEepalui OTPaHUYCHBI,
TOPrOBJISl HE CBSI3aHA C MOPCKUMM IEPEBO3KAMM, TOPTOBJIS IPOU3BOJIUTCA C ydpe-
KICHUSMH 3apyO€KHOTO MPAaBUTENIbCTBA WM APYTMMHU HWHOCTPAaHHBIMHM TpynnaMu
norpeduTenel, He TpeOyeTCsl MOCIENPOAAKHOE 00CITy)KUBaHHE.

[Tpu HEnmpsiMOi SKCHOPTHOM TOPTOBIIE 3aMOPCKHUE Omepaluu CyOKOHTPAKTYIOTCA
DKCIIOPTHO-UMIIOPTHBIMH JTOMAMH.

JIunien3upoBaHue - cnocod ObICTPOro, 3PGHEKTUBHOTO MO CTOUMOCTH BXOXKACHHUS
Ha OOJIBLIIOE YMCIIO PHIHKOB, BKJIIOYAst cepBUCHbIE. OHO HE TpeOyeT BIOKEHUsS pe-
cypcoB (npumep Ilencu-konsl). JlocTouHCTBa - HET HEOOXOAMMOCTH B BBICOKOKBA-
JU(PUIUPOBAHHBIX CHEIHAINCTAaX HAa MECTHOM pbiHKe. HemocTtatok - orpaHunyeHue
JaNbHEHIIEro pa3BUTHs MO3UIUN (GUPMBI Ha pbIHKE. JIMIIEH3MpOBaHHE MOXKET CO-
IIPOBOKJATHCS CO3/ITaHUEM COBMECTHBIX IIPEANPUATHIA.

Ha Oonpmmx, Hambosiee MPUTATaTEIbHBIX PBIHKaX B YCJIOBHUSX 3HAUYUTEIHbHON
KOHKYPEHILIUA U HEOOXOJAMMOCTH MOCIENPOAA)KHOTO 00CITYKUBAHUSI LIETECO00Pa3HO
CO3JaHUE MECTHBIX TOPTrOBBIX OPraHU3ALUN.

Haubonee mmpoko uCHob3ylOTCsl areHThl WU AUCTPUOBIOTOPHI (ar€HTHI - He3a-
BUCHMBIE MOCPEAHUKU, KOTOPBIE MOTY4YalOT KOMHUCCHOHHBIE 3a Mpojaxy. uctpu-
OBIOTOPBI MOKYMAIOT TOBAp HAa CBOE MMS M KOMIIEHCALIMS 3aTpaT 3aBUCUT OT BBITOA-
HOCTH UX CJEJIKH C MOTPEOUTEIIEM).
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11. YnpasiieHue MapKETHUHIOM

1. CogepxaHune
dakTopHl, 5. PeweHuna no 9. NpoagsmxeHne
BAMSAOLLME HA nNpoAayKTy ToBapa (ycnyr)
MapKeTI/IHF

2. MapKeTI/IHFOBbIe
10. Me>K/:|,yHa
NHdOopMaLms D 6. HoBble ToaapD POMIHbIl MapKeTa
nccnegoBaHus
X
3. MoTpebuTens 7. PeweHuna no 11. YnpaBneHue B
' P u,eHoo6pasoBaH|/|+o MapKeTUHre
N

4. MapkeTuHroBble

b 8. PeweHunsa no 12. MapkeTuHr B
CETMEHTMPOBaHE I acnpeaeneHuno Manom ousHece
No3NLUMOHNPOBaHME P P

11.1. Pa3pa0oTKka MApKEeTHHIOBOIO IUIaHA GUPMBI

MapKkeTUHrOBbIH TJ1aH (PUPMBI JOJKEH YETKO OMPENENsATh OOBEKT U LEIu Jes-
TEJILHOCTH (PUPMBI HA PHIHKE.

OCHOBHBIE 3JIEMEHTBl MAPKETUHIOBOTO TJIaHa T0KHBI OTPAXKATh:

- YeTKHE 3a/1a4u (PUPMBI,

- IOJITOCPOYHBbIE KOHKYPEHTHbIE TPEUMYILIECTBA,

- UETKO OIPEJICIICHHBIN LIEJIEBOU PHIHOK,

- CONOCTaBUMBIE JOJT0-, CPEIHE- U KPATKOCPOUHbIEC YACTH TUIAHUPOBAHMS,

- KOOPAMHAIUIO JIEATETLHOCTH MOIpa3/IeTICHUI yIpaBlieHUs] PUPMBI,

- KOOPJIMHAITUIO CTPYKTYPhl MapKETHUHTA,

- CTa0MJILHOCTH IJIAHOB BO BPEMEHU.

OcHOBHBIE pa3zenbl I1aHa:

- POJI AESITENILHOCTH, €r0 XapaKTepHble 0COOEHHOCTH,

- onucaHue ToBapa (YClyr) - Ha3Ha4YeHUE, OPUTHMHAIBHBIE YEPThl, )KU3HEHHBIN
LUK U TEKyIIasi CTpaTerus, peCypcoeMKOCTb,

- TeKyIlasi MapKETUHIOBasi CUTyarus (MoTpeduTenu, KaHaiabl cObITa, PHIHOYHBIN
MOTEHITUA, KOHKYPEHTHI U T.11.),

- SWOT-ananus,

- ienu (UpMBHI,

- MApPKETUHTOBBIC 1I€JIU U CTPATETHUS,

- IporpamMma JIEMCTBUM U MPOTHO3BI,

- IJTAHUPOBaHUE PUObLIEH / YOBITKOB,

- YOPABJICHUE U KOHTPOJIb.
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[Ipouecc MapKETUHIOBOIO TJIAHUPOBAHUS IMTPOXOAUT CICIYIOIIUE CTAIUU:
Llenun dupmebl

v

MapkeTuHrosbln ayauT

SWOT-aHanus

—————————— » [lpegnonoxeHusa

v

-——b» MapKeTI/IHFOBbIe uenn n ctparterma

v

—p OueHka oxungaembix pe3yrnbTaToB

NoeHTMpukaumna anbTepHaTUBHbIX
NNaHOB M KOMMIIEKCOB

v

Mporpamma

v

________ YyeT, KOHTPOMb, aHanm3

MeTnsa obpaTHOM CBA3M

MapKeTUHIOBBII ayquT - niepBas (popMaiabHasi CTYNEHb B MPOLECCE TUIAHUPOBA-
HUS MapKeTHMHra. JTO C)Karas, CUCTeMaTU4ecKas, HE3aBUCHMAas W IEepUOAUYECKas
oneHka komnaHuu U ee C3X - MapKEeTUHIOBOTO OKPYXKEHHS, LIEJIEH, CTPATETUH, 1eH-
CTBHUI C LIENIBIO ONpEEICHHs MPOOIEMHBIX 00JacTe U BO3MOXKHOCTEH M PEKOMEH-
JAIWN 10 IUIaHY JEWCTBHM JUISl YIYYLIEHHUS MAapKETUHIOBOM NEATENBHOCTH KOMIIA-
HUU.

[{enmpro 3TOM CTaAUM SIBISETCS MOJTYyYECHHUE MMOJTHOM U TOYHOW KapTUHBIL. B uToro-
BbIl MaTepuan ayauTa JOJKHBI ObITh BKIIIOUEHBI CIEIYIOIIME JaHHBIE MO MOTpeOu-
TEJISIM:

- KTO OHH,

- KAKOBBI UX KJIFOYEBBIE XapaKTEPUCTUKH,

- KAaKOBAa Pa3HMIA MEXy OTJAEIbHBIMH YJIEHAMHU 3TOU MOIYJISIUU U B YEM OHA,

- KAaKOBbI UX HYX/Ibl U KEJIaHHUS,

- YTO OHU 0’KMJIAFOT OT MTPOJYKTA,

- KAKOBBI UX 0COObIE TPEOOBAHUS U BOCIIPUSTHS,

- YTO OHM JyMAaIOT O pUpMe, ee MPOAYKIIUU U CEPBHCE,

- KaKOBa CTEINEHb UX MPU3HAHMUS,

- KAKOBBI UX HAMEPEHUs IPUOOpPETaTh.

Jlanee DOJKHBI OBITH IPEACTABIICHBI:

1. punaHCcOBBIC MaHHbIE (M3EPKKHU, GUHAHCOBBIN TUTaH),

2. nanHble o npoAykTy (mpousBoactso, HUOKP),

3. JaHHBIE MO MPOJAKAM U PACIPENEIICHHUIO,

4. pexnama, CTUMYJIMPOBAHUE MPOJIAK,

5. o01Iue MapKeTUHTOBbIE JIaHHBbIE (M3 MapKETHMHIOBBIX MCCIEAOBAHUU C U3JIO-
KEHUEM PE3yJIbTaTOB U UCTOYHUKOB HH(POPMALIHH).

Pa3paboTka MapkeTHHTOBOM CTpaTernu OOBIYHO MPOBOAMUTCA B paMKax Mapke-
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TUHIOBOT'O KOMILJIEKCA, HAIlpUMED:

1. ITpoaykt

1.1. PazpaboTka HOBBIX NMPOAYKTOB, MEPENO3UIIMOHUPOBAHUE WIIA IEPEBBITYCK
CYILIECTBYIOLIUX U CHATHE YCTAPEIbIX C POU3BOICTBA.

1.2. JloGaBneHrEe HOBBIX 3aTPaT U BHITO/I.

1.3. CboanancupoBanue noptdens NpoayKToB.

1.4. I3MeHeHne KOHCTPYKLIMHU WIIA YIIAKOBKHU.

2. Ilena

2.1. YcraHOoBIEHNE LEHBI C LEJBIO «CHATHSI CIIMBOK) WUJIW TPOHUKHOBEHHS.

2.2. llenooOpa3zoBaHue AJisi pa3IuYHbIX CETMEHTOB PbIHKA.

2.3. Pemienus mo eHCTBUIO B YCIOBUSX KOHKYPEHTHOTO 1IEHOOOpa30BaHUsI.

3. [IpoaBuxeHue

3.1. Cnenudukanus peKIaMHON MO3UIUU U CPE.

3.2. Pemrenue no cBA35M ¢ 00I1IECTBEHHOCTBIO.

3.3. PaGoTa ¢ TOproBeIM MEPCOHAIOM IO HOBBIM MPOJIYKTaM, CEPBHUCY HJIA PbIH-
KaM.

4. PacipeneneHue

4.1. Boibop kaHaJoB.

4.2. Pemienus 1o ypoBHIO CEpBHCA MOTPEOUTEIEH.

JleTasbHbIE IUIAHBI U MPOrPaMMBbl JTOJDKHBI PEau30BaTh 3Ty CTPATErMI0 B KOH-
KpETHBIX MeponpusaTusax. [Ipu saTom crienyer odecneynTs B IIaHax:

- ICHOCTb,

- KOJIMYECTBEHHBIE OLICHKH,

- HalleJICHHOCTh HAa KOHKPETHBIE PE3YJIbTATHI,

- PEATUCTUYHOCTb,

- COTJIAaCOBAHHOCTH C JIPYTUMH YaCTAMU KOMIUIEKCHOTO TJIaHa (PUPMBI.

OcHoBHbIE IPOOIEMBI Pa3pabOTKU U peaiu3allui MAPKETUHTOBBIX IJIAHOB:

- cinabas moaJiep:KKa CO CTOPOHBI BBICILIETO PYKOBOJICTBA,

- yTpaTa «IUIAHOBOCTU» B IUIAHUPOBAHUH,

- yTparta MoAAEpKKH JINHEWHOIO MEHEIKMEHTA,

- HESICHOCTD B IJTAHOBOM TEPMHUHOJIOTHH,

- W3JIMILIHSAS 1€TaJbHOCTD,

- «TOOBOW PUTYyAID?,

- pa3pbIB MEXAY ONEPATUBHBIM U CTPATETHYECKUM IUIAHUPOBAHUEM,

- OIIMOKM B MHTErPUPOBAHMHM MAPKETUHIOBOI'O TUIAHHUPOBAHMS B KOMIUIEKCHOE
CTPaTETNYECKOE TUIAaHUPOBAHMUE,

- IeJIeTUPOBaHUE MIJIAHUPOBAHUS TIJIAHOBUKAM.

@urHaANBHOW CTaAWEN IUIAHUPOBAHUSA SIBJSIETCS CO3JAaHUE CUCTEMBI KOHTPOJIA,
ydeTa U aHaJIu3a BHIMIOJIHEHUS TU1aHOB. [Ipy 3TOM J0JIEeH MPOBOAUTHCS aHAIHU3 MIPO-
JaX, MOJIOXKEHUS (PUPMBbI HAa pbIHKE (KOHTpOJMpYyeMasi JT0Jis, pa3Mepbl CErMEHTOB,
MOJIOKEHUSI IO OTHOILECHUIO K JUAEPY), U3IECPKEK U (PUHAHCOBBIN aHanu3 (oOmui
0X0/1, 00mas NpuoObLIb, YUCTHIM J0XOJ, YMCTas NMPUOBLIb, BO3BPAT MHBECTHUIIMM,
NpUOBLIL IPU MPOAAKAX).

CocraBnenue OrKeTa MapKETHHIOBOM AESITENbHOCTH Oa3upyeTcst Ha Cleaylo-
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IUX TOAX0JaX:

- «KaK CIIOKHUIIOCHY,

- IPOUEHT OT IPOIAK,

- «KaK Y KOHKYPEHTOBY,

- «T10 BO3MO>KHOCTHY,

- «B COOTBETCTBUHU C YBEJIIMUYCHUEM JOXOJ0B OT MAPKETUHTA.

B mo6oMm ciydae menpio O0/pKeTa SIBISIETCS COIVIaCOBAaHUE BCEX PE3yJbTaTOB U
U3JIEPIKEK U BKIIOUEHUE UX B OAUH KOMITAKTHBIA JOKYMEHT. B HEM OTpakaeTcsl BbI-
0op npuopuTeTOoB (HUPMBI, @ caM OIOKET SIBJISIETCS CPEICTBOM MOHUTOPHHTA TMpaK-
TUYECKOW MapKETUHTOBOM JEATEIBHOCTH. XOpPOIIO pa3pabOTaHHBIM M paccuUTaH-
HBII OFO/IKET MOXKET BBI3BATH IIEPEOCMBICIICHHE HEKOTOPBIX 3JIEMEHTOB IUIaHa.

11.2. AHaan3 BbINOJHEHUS MAPKETHUHIOBOTO IJIAHA

AHanu3 MapKeTHMHIOBOTO ITUIaHA IO3BOJISIET MPOBOJUTH CPABHEHUE PEaTHLHOTO
Pa3BUTHUSI COOBITUH C 3alUIaHUPOBAHHBIMU WM OT/ACIIBHBIMU pe3yJIbTaTaMu U, B CIIY-
yae HEOOXOJIMMOCTH, MPOBOJUTH COOTBETCTBYIOIIYIO KOPPEKTUPOBKY IUIaHOB. [Ipu
TOM OOBIYHO UCIOJIB3YIOTCSI TPU METOJA!

- aHaJIM3 MApKETUHTOBBIX 3aTparT;

- aHAJIN3 peau3alluu;

- MAPKETHUHTOBAasl PEBU3USI.

AHaJIN3 MapKETUHTOBBIX 3aTPaT OLICHUBAET CTOMMOCTHYIO 3(P(EKTUBHOCTh pa3-
JUYHBIX MApKETUHTOBBIX (PAKTOPOB (ACCOPTUMEHTHBIE TPYIIIBI, METOIbI peayin3a-
1IMU, COBITOBBIC TEPPUTOPHUH, KaHAJIBI COBITA, TOPTOBBIN MEPCOHAN, PEKJIAMHBIE CPE/I-
CTBa, BUJIBI IOTPEOUTENECH U T.JI.) U MO3BOJISIET ONPEACNINUTh, Kakue 3aTpaThl A dek-
THUBHBI, @ KaKUE HET.

[Ipouenypa cOCTOUT U3 TPEX ITAIIOB:

- U3y4YE€HHUE PACXOJIOB MO OOBIYHBIM CTAThsIM,

- IepeXo/1 OT OOBIUHBIX CTaTeH K (YHKIIMOHAIBHBIM,

- pacnipeniesienre GyHKIIMOHAIBHBIX CTaTel 0 MApKETUHTOBOM KJlacCU(UKAIINH.

B uncno GpyHKIIMOHANIBHBIX CTaTeH BKIIOYAIOT:

- YIIpaBJICHHE MApPKETHUHTOM,

- IEPCOHANIbHBIC MTPOJIAXKH,

- pexJiama,

- TPAHCIIOPT,

- XpaHEeHue,

- MAPKETHUHTOBBIE UCCIICTOBAHMUS,

- o011ee ynpasieHUe.

OOBIYHO ITOT TIEPEXO/T BHITIOJIHAETCS B BUE TIepexoaHou Tadm. 11.1.

Taomuma 11.1
dopma nepexojia 0T OOBIYHBIX CTaTeH K QYHKITMOHATHHBIM
OOBIYHBIC CTATHU Hroro DYHKITMOHAIBHBIC CTATHU
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Hroro

Tperuit stan - pacnpeznenenrue GyHKIMOHAIBHBIX 3aTpaT MO TOBapaM, METOJaM
peanu3aluu, TOProBbIM TEPPUTOPHUSIM, KaHallaM cObITa, TOPTOBOMY IEpPCOHANTY, IMO-
TPEOUTEINSIM U T.[.

AHanu3 cObITa - JeTajdbHOEe U3yUYE€HUE JAHHBIX O COBITE MO OTACIbHBIM CErMEH-
TaM, TEPPUTOPHSIM, THUIIAM IOTPEOHUTENeH, MeproJaM BPEMEHH, aCCOPTHMEHTHBIM
rpynmnam, MeTojiaMm cObITa.

OcHOBHOHM HMCTOYHUK WHGPOPMAIMH - cueTa. AHAIU3 OOBIYHO MPOU3BOIUTCS II0
npuHIuny «80-20» mo coobmeHusIM 00 OTKIOHEHHSIX OT X0J1a peain3anui (II0Xo u
XOpOIIO MPOJAaBAEMBbIX TOBApPOB, CKIAJICKUX 3amacax U T.1.). [logpoOHbIi aHamu3
cOBITa MO3BOJISIET BBISIBUTh U KOHTPOJIUPOBATH CTPYKTYPY MOKYIIOK, OTBEYasi Ha Clie-
JYIOIINE BOMPOCHI:

- KTO MOKynaeT?

- YTO MpuooOpeTaercs?

- KaK MOKyMnaroTcs ToBaphl? (popMa IaTexa, yCIOBHs TTOCTaBKH),

- KOTJa TOKYIKH JOCTUTAIOT MaKCMMyMa W MUHHUMYyMa (Ce30H, (pMHAHCOBBIM
CPOK, A€Hb HEJIeNH, BpeMsl AHs)?

- 00bEM MOKYTIKHU ?

- IJIe OHM COBEPIIAOTCS?

MapkeTuHroBasi peBH3us - CUCTEMAaTUYECKasl OLICHKAa OCHOBHBIX LIE€JIEH, CTpaTe-
MU MapKeTUHTa (GUPMBI, METOJIOB, MIPOIIEYP U NIEPCOHATIA.

OnHa npou3BOAUTCS B IIECTh 3TAIOB:

- omnpenenieHne CyOBbEeKTOB PEBU3UHU (BHYTPEHHUE WJIM BHEIIHUE CIICIIHAIHUCTHI,
PYKOBOJICTBO);

- OIIPEZICIICHHE €€ MEPUOANYHOCTH;

- omnpenenenre obsactu peBuszuu (odiiee GyHKIIMOHUPOBAHUE MApKETHHTA WM
YaCTHBIN BOIIPOC);

- onpezesieHne (popMbl peBU3NHU (AHKETHBIX METOJIOB, (OPM CIPABOK U T.1.);

- IPOBEJICHUU COOCTBEHHO PEBU3MH (JITUTEIHLHOCTH, HH(MOPMAIUS COTPYIHUKOB,
MIOJIFOTOBKA OTYETA);

- IpeJICTaBJICHUE PE3YJIbTATOB PYKOBOJICTBY.
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12. CoBeTbl M0 MAPKETHHIY B MAJIOM OHU3Hece

1. CopgepxaHune
dhakTopbl, 5. PelweHunsa no 9. MpogsmxeHune
BrMsOLLME Ha NpPOAaYKTYy ToBapa (ycnyr)
MapKeTVIHI'

MapKeTVIHFOBbIe
10. MexayHa
NHOpMaLms D 6. HoBble TosapD POMHbIA MapKeTVB
nccnegoBaHus
X
3. MoTpebuTens 7. PeweHuna no 11. YnpaBneHue B
' P u,eHoo6pasoBaHV|+o MapKeTuHre

\

MapKkeTUHroBbl
cermzlr-)ﬁﬁ OBaOHVIeeI/I 8. PeweHunsa no 12. MapkeTVHr B
P pacnpeaenenuto mMariom busHece
NoO3NUNOHNPOBaHNE

12.1. Yro Takoe «mapTu3aHcKas BOMHA» B MapKeTHHIe?

CyTph mapTU3aHCKOW BOWHBI - JICHCTBUSA, OCHOBAaHHBIC HE HAa OOMJIMM JICHET, a Ha
yme [1].

MapkeTuHr - 3T0 BUSUTHBIE KapTOUKH, CIIUYEYHBIE KOPOOKH, OJCKIa U BCE, YTO
IIOMOTaeT POIABATb.

OcHoBa MapKeTHUHTa B MaJIOM OU3HECE - KAYECTBO TOBapa. XOPOIIM MaPKETUHT
IPH TJIOXOM Ka4eCTBE - BEPHBIN CIIOCOO YCKOPUTH KOHELL Aea.

He ymyckaiite HU OJTHOM JIeTaiau - HAXOJIUTE pelIeHue IpodIeM, a 3aTEM UIIUTE
HOBBIE MPOOIEMBI JUIsl pELIEHUS.

CyTb MapKeTuHra - Uzies, a 3aTeM €€ pa3BUTHE: peKiama, MouTa, KaHIEeIspus,
TenedoH, YMakoBKH U T.A. Vnes momkHas BRIpaXaThbCsi MAKCMMYMOM CEMbIO CJI0-
Bamu. borbliine KOMIaHuu CMOTPST HA TEJIEBU30pP, MAJICHbKUE - HA HEOOJIbIIINE Ta-
3€TBHI.

[ToMHUTE 00 YCTHOM KaMIIaHUHU:

- HaJ10 OBITH 3HATOKOM, TMIPEJIaraTh XOPOIIyIo MPOAYKIINIO U Bam moBepsT,

- pacpoCTpaHATh OPOIIIOPHI, MPOCHIEKTHI,

- IPOCUTH COOOIIATH O PE3YJIbTATaX APY3bsIM MOTPEOUTENICH,

- MMOJIKYTIaTh, BBIACISS HA 3TO YacTh MpuObUH (ckuaku Ha 10%),

Hazno ucnonb3oBath HE OJIUMH, a BCE CITOCOOBI.

BceoObeMumtonuil iiaH MapKeTUHTa 17151 MEJIKON (PUPMBI:

- yHOMHUHaHUE B TeIe(HOHHOM CIIPABOYHUKE,

- HAKJIEMBAHUE CBOETO 3HAKA,

- OTHpaBKa MPOCIEKTOB,
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- TGJ'IC(I)OHHBIG 3BOHKH TCM, KOMY ITIOCJIaHbI MaTCPpHAJIbI.
DTO0 BCe ", TJIaBHOC, - HCAOPOTO.

12.2. OcHOBHBIE CeKPeThI, INIAHUPOBAHHE U AECATH 3all0BeAeH MAPKETHHIAa

CexpeTsr:

- BBl 10JKHBI 4yBCTBOBAThH 0053aTENIbCTBA 10 OTHOIIECHUIO K BameMy miany (k
HEMY HaJI0 OTHOCHUTBCS CEPHE3HO);

- BBl 10JKHBI BOCIPUHUMATH €r0 KaK BJIOKEHHE KaluTasa;

- BBl 10JKHBI €10 OCIIeI0BAaTENbHO BBIMOJIHATE (HE MEHSWTE CPEACTBA, HJIEH).

Ntak, 0053aTeNbCTBO - KAUTAJIOBIOXKEHHUS - TTOCJIEI0BATEILHOCTH!

CekpeTsl yCHEeNHOro MJIaHUPOBAaHUS MAPKETHHTIA.

3anaiite ce0e OCHOBHBIE BOIIPOCHI:

- KakuM O6u3HecoM Bbl 3aHATHI?

- KakoBa Baia nens?

- KakoBBI Baiy cusibHbI€ U cllabble CTOPOHBI?

DTO K€ HAJ0 MOBTOPUTH B OTHOUIEHWH Balllnx KOHKYPEHTOB, a TAKXKE OIpeEse-
JUTH JEUCTBUTEIbHBIC HYK/IbI PhIHKA.

D10 onpeaeneHre Baueit mo3uuum mo ToBapy.

OueHnre ee 1o CIEAYIOIIUM KPUTEPUIM:

- IEMCTBUTEIILHO JIM UMEETCS IPEUMYLIECTBO, HYKHOE MOTPEOUTENSIM?

- IEMCTBUTEIIBHO JIM 3TO YeCTHbIE TPEUMYIIECTBA?

- OHA YHHUKaJbHA W/UJIN €€ MOKHO TTOBTOPUTH?

[Inan cHayana MOXHO cPOpMyITUPOBATH B OJJHOM ab3alie: 11elb, U1esl MapKETHUH-
ra, CpeCTBa.

JlecsaThb 3amoBeneii Mo MapKeTUHTY B MaJIOM OM3HECE:

- PBIHOK IMOCTOSIHHO MEHSETCH,

- II0JI1 3a0BIBUMBBI (HEOOXOIMMO MOCTOSTHHOE PEKJIAMUPOBAHUE Pa3 B HEJEIIO B
TeueHue 13 Henenn),

- KOHKYPEHIIMS HE MpeKpaliaercs,

- MAapKETHUHT yCUIUBaeT Baiie nuro,

- MapKEeTUHT HEOOXOJUM JJi1 BRDKMBAaHUS U pocTa (Mpekpaias MapKeTUHT, Bbl
UJIeTe K YHUUTOXKEHHIO),

- MAPKETHUHT JAeT KIF0Y K CBSI3AM C KIIMEHTaMH,

- OH NoJIepKuBaeT Baile MopanbHOe cocTosiHUE (€r0o MpEeKpallieHue - CUrHal O
npoBaie),

- MAPKETUHT JAeT MPEUMYIIECTBO Mepe] KOHKYpPEHTaMU, KOTOPbIE €ro Mnpekpa-
TUJIH,

- OH jaeT Bamemy OuM3HECY BO3MOXHOCTH MPOJIOJIKATh AEMCTBOBATH (IIPOBEPH-
T€: BCE JIM BBI UCMOIB30BaAIN),

- BBl BJIOKWJIM B HETO JICHBI'M U HE TepsAUTE UX!

12.3. Iloaxoasl K pekjiaMe B MaJioM OM3Hece

CeMb 1IaroB K I€MCTBYIOLIEH pEeKIIaMeE:
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- HalauTe mpucymuid Bamemy npennoxkenuto 3ddext (3auem mroau OyayT 3TO
MOKYIIaTh?),

- IepeBeIuTe ATOT d(PPEKT B 3HAUUTEIHHOE TPEUMYIIECTBO (TOBAp MO 3aMBICITY ),

- U3JIOKUTE ITO MPEUMYIIECTBO KaK MOKHO MPaBIoNog00Hee,

- 3aBOIOMTE BHUMAHUE JTIOCH,

- moOyxmaiite myOnuKy chenaTh 4To-HHOYAb (MOMTHM B Mara3uH, MOCMOTPETh
OecriaTHbIE JEMOHCTPALIUU U T.1I.),

- “HQOpMalUs T0KHA ObITh SICHOM (MOHATHA OCHOBHAsA MbICIb - 100% ycnexa),

- OLICHUTE CBOIO pEKJIaMy C TOUKH 3peHus Bamen ctpareruu.

HenocraTtku 1 nmpenmyIinecTBa pa3HbIX CPEICTB COOOIICHUS (CIIEKTP PEeKIaMbl).

I'azera - ry1aBHOE CpPEACTBO PACIPOCTPAHEHHSI HOBOCTEH, 3Ta CUJIa MOXKET OBITh
Bamei B pexiiame.

TeseBugeHne - caMoe pa3HOCTOPOHHEE U3 CPEJACTB, €0 CUJIa B IEMOHCTPALIUH,
HO 3TO OYEHb JIOporasi pexjiama.

IlouToBbIe OOpamieHusi - HauWOOJIbIIAg BO3MOXHOCTh TOYHO TPHULIETUTHCA,
OOBIYHO OT/Ia4a BBHICOKA.

BbiBeckH, 10CKH 00bSIBJICHHH, MANKH, KAJEHAAPH - HAIIOMUHAIOT JIIOJISIM O
Bamiem cymiecTBOBaHUM M €ro MPUYKMHAX, 0OBIYHO OHHM PabOTaIOT BMECTE C JPYTUMHU
CpeICTBAaMHU MapKETHHTA.

MapkeTHHT TPH MOMOIIH TeJIe(h)OHHOT0 CIPABOYHHMKA TTONAJacT B TOUKY ca-
MBIX-CaMbIX M3 BCEX MEPCHEKTUB. BbI moslydaeTe BO3MOKHOCTh 00Jiee TOYHO BhIpa-
3UTh CBOU HUJIEU, OCOOEHHO B IPOTUBOOOPCTBE C KOHKYPEHTaMHU.
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